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END USER LICENSING REQUIREMENT

FOR ALOHA CONNECT SOLUTIONS

Some of the solutions noted in the following section are recognized as requiring Aloha Connect licensing.  
This requires the following key activation on the Aloha Software Key:

A software key is licensed at the site level for Aloha Connect.  Since this is a site level license, a quantity 
of one (1) is required no matter the number of applications leveraging the license.  As part of the license, 
External Interface Terminals (EIT) should be activated on the software key.  The number of EITs to be 
activated coincides with the number of interfaced applications.  

•One EIT designated for each interfaced application
•One EIT designated for each hardware device that is integrated (kiosk, mobile device, etc)

For the Aloha Connect license to be functional, a minimum of one (1) EIT must be licensed.  There is no 
maximum for the number of EITs that may be activated for standard Table Service or Quick Service Aloha 
software key. 

Licensing Requirements
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Example:
Site has web ordering, mobile 
payment and handheld 
ordering.  They will need one 
Aloha Connect license and 
three external interface 
terminals (EIT).
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Aloha POS Integrations

You have made a significant investment 
in your technology solution.
Ensuring that you can maximize that 
investment with interfaces to
existing technology and new niche 
market solutions is a top concern.

Aloha Connect provides a structured 
framework for you to extend
the capabilities of your Aloha solution, 
add breadth to your technology
and meet your business needs today and 
in the future. Leveraging
language-neutral development tools to 
extend Aloha’s rich functionality
to other applications, Aloha Connect 
Licensees can seamlessly integrate
approved third party applications to their 
Aloha solution.

Current Version
Aloha POS 6.7

Options Available
Table Service, Quick Service

For questions about Aloha 
Connect please contact your 
Radiant representative or email 
partnerships@radiantsystems.com
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ReSTAR, Inc., a Radiant Business Partner 
since 1999, is the manufacturer of the 
Aloha TransManager (ATM) interface 
software.  ATM provides integration 
between the Aloha POS and the Aloha 
Inventory software to popular 
Accounting and Payroll systems including 
QuickBooks, Peachtree, Accpac, 
BusinessWorks, MAS 90/200, MS 
Dynamics GP (Great Plains), ADP and 
Paychex.

Licensing Requirements
None

Web
www.restar.com

Sales Contact
Kim Oleksinski
kimo@restar.com
800.331.8307

Address
160 Oak Street
Building 1
Glastonbury, CT 06033

Phone
800.331.8307

Product Name
Aloha TransManager

Compatible Version
Aloha POS 6.2 & higher

Integrates with
Aloha POS

Total Number of Sites
4,000

Total Number of Aloha Sites
4,000

Focus Bronze Level Sponsor
2006 | 2007 | 2008 | 2010 | 2011

ReSTAR
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WE SCAN™ offers solutions that make age & ID verification 
easier, faster, and more accurate than ever before.  Our age 
& ID verification solutions help guard against selling to a 
minor, which may lead to costly fines, suspension or loss of 
license, and risk of criminal prosecution and civil penalties.  
With the swipe of a driver license, WE SCAN™ proactively 
helps protect the business by decoding the encoded data of 
all state jurisdictional formats, verifying important 
information by displaying customer name, age, date of 
birth, driver license number, and expiration date.  Unlike 
other age verification products, our technology integrates 
with existing Aloha POS hardware and software and 
includes important storefront deterrent posters and stickers 
as the “Front line of Defense”; notifying visitors their ID will 
be scanned and verified.  Optional applications available 
include: Visitor Tracking, Compliance Reporting, Loyalty 
tools and Independent, third party ID verification. 

Licensing Requirements
Aloha Connect 

Web
www.wescanids.com

Sales Contact
Brett Stallard
bstallard@wescanids.com
972.252.2570

Address
4425 W. Airport Freeway
Suite 550
Irving, TX 75062

Phone
888.559.5615

Product Name
WE SCAN IDs' AV System

Compatible Version
Aloha POS 6.2 & higher

Integrates with
Aloha POS

Total Number of Sites
900

Total Number of Aloha Sites
130

Focus & User Summit Bronze Level Sponsor
2010 | 2011 | 2012
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An innovator in its field, The Bevchek
System is a unique and dynamic beer 
monitoring system designed specifically to 
control beverage slippage in the hospitality 
industry. The system provides hospitality 
establishment owners and operators with 
product sales from their Point of Sale (POS) 
terminals relative to real time pours. Users 
are able to view the live, time-stamped data 
via the web at anytime as well as receive 
real time alerts via email and SMS.

Bevchek also provides advanced corporate 
level functionality, real time data analysis 
and allows the client to view data trends in 
multiple formats over any time period as 
well as any location or group of locations 
within a company or concept.

Licensing Requirements
None

Web
www.bevchek.com

Sales Contact
Kyle Zien
kzien@bevchek.com
520.686.2088

Address
600 Grand Panama Blvd
Suite 304
Panama City Beach, FL 32407

Phone
877.707.9020

Product Name
The Bevchek System

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS

Total Number of Sites
400

Total Number of Aloha Sites
42

Focus Bronze Level Sponsor
2009 | 2010 | 2011
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FreePour Controls Inc. is a leading developer of 
inventory control systems for the hospitality 
industry. The company has been in business 
since 1987, offering a complete line of bar 
inventory management products. The solutions 
we offer help manage inventory and deliver 
profits to our clients. 

Freepour Controls has a solution, for draught 
beer and liquor products, to suit the diverse 
needs of the hospitality industry in beverage 
cost management. Each solution has the same 
fundamental benefits – fast, easy, accurate, 
invisible to customers, and can be interfaced 
with your Aloha system.

The FreePour solutions provide powerful and 
timely reports that make your bartenders 
accountable, thereby creating a deterrent to 
waste, spillage, over pouring, and theft. The 
result is increased bar profits that inevitably 
cover the cost of the systems.

Focus & User Summit Bronze Level Sponsor
2010 | 2011

Licensing Requirements
None

Web
www.freepour.com

Sales Contact
Chris Schell
chriss@freepour.com
905.271.9590, ext. 25

Address
1865 Lakeshore West, Unit 200B
Mississauga, ON
Canada
L5J 4P1

Phone
905.271.9590

Product Name
FreePour Studio

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS

Total Number of Sites
1,000 +

Total Number of Aloha Sites
250
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Berg Company

Web
www.berg-controls.com

Phone
608.221.4281

Licensing Requirements
Drink Dispenser License

Product Name
Berg LDS

Compatible Version
Version  6.2 & higher

Integrates with
Aloha POS

Capton
Web
www.beveragetracker.com

Phone
800.808.4224, ext. 108

Licensing Requirements
Aloha Connect

Product Name
Beverage Tracker uses RFID

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS
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Bally’s

Web
www.ballytech.com

Phone
877.462.2559

Licensing Requirements
Bally’s Casino Interface & Interface License

Product Name
CMP

Compatible Version
Version 6.7 & higher

Integrates with
Aloha POS
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MonkeyMedia Software

Web
www.monkeymediasoftware.com

Phone
877.6.MONKEY

Licensing Requirements
Aloha Connect

Product Name
Monkey Catering

Compatible Version
Version 6.7 & higher

Integrates with
Aloha POS
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HubWorks

Web
www.hubworksinteractive.com

Phone
855.208.5500

Licensing Requirements
Aloha Connect

Product Name
DrinkHub, FoodHub

Compatible Version
Aloha 6.7 & higher

Integrates with
Aloha POS

Table Top Media
Web
www.tabletopmedia.com

Phone
214.580.4800

Licensing Requirements
Aloha Connect

Product Name
Ziosk Pay-at-Table Solution

Compatible Version
Aloha 6.5 & higher

Integrates with
Aloha POS
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Fishbowl

Web
www.fishbowl.com

Phone
800.836.2818

Licensing Requirements
Aloha Connect

Product Name
Offer Manager

Compatible Version
Version 6.7 & higher

Integrates with
Aloha POS
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Texas Digital is a leading provider of 
digital signage solutions, spanning a wide 
array of industries, including restaurants 
and hospitality markets, with over 
24,000 installations worldwide. Its 
VitalCAST content management software 
is a state-of-the art solution that will 
excite, inform and motivate customers.  
VitalCAST gives its user complete control 
over digital messaging.  Create attention-
grabbing, professional content, change it 
as needed, and deploy it in a matter of 
minutes to one or more LCD or plasma 
displays in any location – from across the 
room to across the globe – from one 
central workstation.

Focus & User Summit Bronze Level Sponsor
2009 | 2010 | 2011

Licensing Requirements
None

Web
www.txdigital.com

Sales Contact
Jan Malinovsky
jmalinovsky@txdigital.com
979.693.9378

Address
400 Technology Pkwy
College Station, Texas 77845

Phone
800.693.2628

Product Name
AccuVIEW, VitalCAST

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS
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Sacoa Entertainment

Web
www.playcard.com.ar

Contact Information
For purchase contact:
Tom Hofmann

Licensing Requirements
Aloha Connect

Product Name
Playcard

Compatible Version
Version 6.4 & higher

Integrates with
Aloha POS
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Fifth Third Bank

Web
www.53.com

Phone
800.972.3030

Licensing Requirements
Third Party Gift Card License

Product Name
Fifth Third Bank Gift Card

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS

Chase Paymentech
Web
www.chasepaymentech.com

Phone
800.708.3740

Licensing Requirements
Third Party Gift Card License

Product Name
Gift Card Now, Advantage, Custom

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS

Stored Value Systems (SVS)

Web
www.storedvalue.com

Phone
502.326.4600

Licensing Requirements
Third Party Gift Card License

Product Name
Open Loop Gift Card, Closed Loop Gift Card

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS
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Value Link, First Data

Web
www.firstdata.com

Phone
800.735.3362

Licensing Requirements
Third Party Gift Card License

Product Name
First Data Gift Card

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS
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EMN8®'s innovative self-service solutions 
allow quick service and fast casual 
restaurants to increase average check 
and improve speed of service - at a lower 
cost. Our media rich user interface 
delivers an engaging, consistent, 
branded, multilingual menu that allows 
guests to customize and ensure the 
accuracy of their orders - enhancing 
guest satisfaction.

Licensing Requirements
Aloha Connect

Web
www.emn8.com

Sales Contact
Abraham Panahi
apanahi@emn8.com
760.889.9811

Address
10070 Mesa Rim Road
San Diego, CA 92121

Phone
858.784.0800

Product Name
EMN8

Compatible Version
Version 6.2 & above

Integrates with
Aloha POS

Total Number of Sites
500

Total Number of Aloha Sites
8

User Summit Silver Level Sponsor
2011
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QSR Automations

Web
www.qsrautomations.com

Phone
502.297.0221

Licensing Requirements
Video + MX

Product Name
RDS, KDS

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS
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Loyalty3

Web
www.loyalty3.com

Phone
512.535.3849

Licensing Requirements
Aloha Connect

Product Name
Loyalty3

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha POS
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TabbedOut

Web
www.tabbedout.com

Phone
866.626.8045

Licensing Requirements
Aloha Connect

Product Name
TabbedOut

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha POS
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OLO

Web
www.olo.com

Phone
877.466.6260

Licensing Requirements
Aloha Connect

Product Name
OLO Online Ordering

Compatible Version
Aloha 6.7 & higher

Integrates with
Aloha POS

ONOSYS
Web
www.onosys.com

Phone
888.666.7976

Licensing Requirements
Aloha Connect

Product Name
ONOSYS 3.0

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha POS

OrderTalk

Web
www.ordertalk.com

Phone
888.673.7855

Licensing Requirements
Aloha Connect

Product Name
OrderTalk Online Ordering

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha POS
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Patronpath

Web
www.patronpath.com

Phone
317.577.0295

Licensing Requirements
Aloha Connect

Product Name
Restaurant Integration Application (RIA)

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha POS

Snapfinger
Web
www.snapfinger.com

Phone
678.739.4650

Licensing Requirements
Aloha Connect

Product Name
Snapfinger

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha POS
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TakeOut Technologies

Web
www.takeouttech.net

Phone
949.465.5050

Compatible Version
Aloha 6.4.27 & higher

Integrates with
Aloha POS

Licensing Requirements
Aloha Connect

Product Name
TakeOut Tech Online Ordering Solution

http://www.patronpath.com/
http://www.snapfinger.com/
http://www.takeouttech.net/


OpenTable

Web
www.opentable.com

Phone
800.673.6822

Licensing Requirements
Aloha Connect

Product Name
OpenTable Electronic 
Reservation Book (ERB)

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha POS

26

Online Reservations

http://www.opentable.com/


Texas Digital is a leading provider of 
digital signage solutions, spanning a wide 
array of industries, including restaurants 
and hospitality markets, with over 
24,000 installations worldwide. Its 
VitalCAST content management software 
is a state-of-the art solution that will 
excite, inform and motivate customers.  
VitalCAST gives its user complete control 
over digital messaging.  Create attention-
grabbing, professional content, change it 
as needed, and deploy it in a matter of 
minutes to one or more LCD or plasma 
displays in any location – from across the 
room to across the globe – from one 
central workstation.

Focus & User Summit Bronze Level Sponsor
2009 | 2010 | 2011

Licensing Requirements
None

Web
www.txdigital.com

Sales Contact
Jan Malinovsky
jmalinovsky@txdigital.com
979.693.9378

Address
400 Technology Pkwy
College Station, Texas 77845

Phone
800.693.2628

Product Name
AccuVIEW, VitalCAST

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS
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Techknow is a technology company servicing 
specifically the QSR segment.  We focus on drive-
thru business and performance factors that 
increase customer satisfaction and employee 
efficiency.  Techknow’s entrepreneurial style and 
industry experience enable us to develop 
products, like the OCS-300 and CTS-1000, that 
meet our customer’s needs from a simplicity and 
ease of use standpoint.  We are the technology 
innovation leader in this segment, introducing the 
first OCB with full color graphics and marketing 
capability of specific products and/or events.  
Most importantly, our products are developed 
from customer feedback with a primary focus on 
improving their profitability through customer 
sales.

Licensing Requirements
None

Web
www.gotechknow.com

Sales Contact
Steve Lee
stephen.lee@gotechknow.com
864.334.4444

Address
393 Mayfield Road
Duncan, SC 29334

Phone
864.877.1341

Product Name
OCS-300, CTS-1000

Compatible Version
All

Integrates with
Aloha POS

Total Number of Sites
700

Total Number of Aloha Sites
238

Focus & User Summit Bronze Level Sponsor
2011
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Delphi Display Systems

Web
www.delphidisplay.com

Phone
800.456.0060

Licensing Requirements
None

Product Name
Delphi OCS

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS

HyperActive Technologies
Web
www.hyperactivetechnologies.com

Phone
412.322.3060

Licensing Requirements
None

Product Name
HyperActive HyperView

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS
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VeriFone

Web
www.verifone.com

Phone
800.837.4366

Licensing Requirements
Aloha Connect

Product Name
Aloha Mobile Payment VX670

Compatible Version
Aloha 6.5 & higher

Integrates with
Aloha POS
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Security and Surveillance Systems

Gulfcoast Software Solutions provides leading 
edge loss prevention hardware and software 
featuring multiple device data mining and a 
broad range of real time, event driven, local and 
enterprise tools that simplify LP operations.  
Gulfcoast’s state of the art Digital Video and Data 
Recorders feature best in class video compression 
and remote view technologies.

Aloha POS™ interfaces to Gulfcoast’s loss 
prevention and DVR solutions via Serial Port.

Licensing Requirements
None

Web
www.gulfcoastsoftware.com

Sales Contact
Tim Lindblom
tim@gulfcoastsoftware.com
727.776.3429

Address
300 S. Madison Ave.
Clearwater, FL 33756

Phone
727.449.2296

Product Name
Storekeeper™

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha POS

Focus & User Summit Gold Level Sponsor
2010 | 2011
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DTTStage1.exe is an all new effort from DTT to utilize all of 
the Aloha Spy Data provided by Aloha QS or TS terminals 
for integration with DTT DVRs.  The latest release supports 
TCP and Serial connectivity while providing optional 
Encryption for those that desire extra layers of security.  
No longer is the local Alohaspy service required on the 
BOH server.  The new Stage1 application replaces the 
former Alohaspy service.  Added flexibility to 
accommodate facing numbers as well as compensate for 
facing number discrepancies prior to version 6.4.27.

QS/TS versions 4.1.62 and higher must be utilizing DTT’s 
DVR.

Licensing Requirements
None

Web
www.dttusa.com

Sales Contact
Hetal Patel
hpatel@dttusa.com
323.576.1400

Address
1755 N. Main Street
Los Angeles, CA 90031

Phone
800.933.8388

Product Name
DTTStage1.exe

Compatible Version
Version 6.2 & higher

Integrates with
Aloha POS

Total Number of Sites
22,000

Total Number of Aloha Sites
300 +

User Summit Bronze Level Sponsor
2009 | 2010 | 2011
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Envysion’s Managed Video as a Service (MVaaS) 
enables multi-unit operators to easily leverage 
remote video to better understand their business 
and improve profitability 10-15%. The highly 
scalable, centrally managed and bandwidth 
sensitive service is designed for everyday use by 
thousands of users across multiple departments 
without straining the IT organization or network.

Envysion Insight goes beyond traditional security 
and loss prevention applications by integrating 
with point of sale systems, such as Aloha, to 
provide a robust set of exception reporting, 
alerting and event search capabilities. This 
feature, together with data integration, enables 
operators to efficiently focus on actionable 
business insight and translates to rapid 
operations and profit improvement.

Licensing Requirements
None

Web
www.envysion.com

Sales Contact
Eric Sandoval
esandoval@envysion.com
303.590.2378

Address
400 Centennial Pkwy
Suite 201
Louisville, CO 80027

Phone
877.258.9441

Product Name
Envysion Insight

Compatible Version
All versions of Aloha

Integrates with
Aloha POS

User Summit Bronze Level Sponsor
2011
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IQ Video

Web
www.iqvideo.com

Phone
727.451.0376

Licensing Requirements
None

Product Name
Flexwatch

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha POS
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Repeat business is the lifeblood of the 
restaurant industry. Many successful
restaurant operators are turning to 
electronic frequency and restaurant
loyalty programs to deliver targeted 
rewards and incentives that stimulate
repeat business and increase store 
traffic.

The Aloha Loyalty solution delivers 
flexible, customizable reward and
bonus programs. It also allows your 
organization to quickly design, roll-out
and manage effective restaurant loyalty 
programs that will not only attract
new customers, but also turn your 
existing customer base into “ideal
customers” who have the purchasing 
habits that will drive topline growth
for your restaurant.

New Features
• Member less Auto Loyalty 

Assignments

• Issue Merit for POS comp 
or promo

• Real time rewards 
discount

• Number of company-
defined member profile 
fields

• Restaurant Guard 
integration with Loyalty

Current Version
Aloha Enterprise v13.1
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BlueHornet

Web
www.bluehornet.com

Phone
866.586.3755

Licensing Requirements
None

Product Name
BlueHornet Enterprise

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha Loyalty

CashStar
Web
www.cashstar.com

Phone
207.669.5612

Licensing Requirements
None

Product Name
CashStar Connect

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha Loyalty

Exact Target

Web
www.exacttarget.com

Phone
800.836.2818

Licensing Requirements
None

Product Name
Exact Target Email Marketing

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha Loyalty
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Fishbowl

Web
www.fishbowl.com

Phone
800.836.2818

Licensing Requirements
None

Product Name
Fishbowl Email Marketing

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha Loyalty

inTouch Broadcast
Web
www.intouchbroadcast.com

Contact
Web Form

Licensing Requirements
None

Product Name
inTouch Email Marketing

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha Loyalty

Money Mailer

Web
www.moneymailerdirect.com

Phone
800.416.1713

Licensing Requirements
None

Product Name
Money Mailer Email Marketing

Compatible Version
Aloha 6.2 & higher

Integrates with
Aloha Loyalty
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Our core business is focused on 
designing, producing, and distributing 
magnetic striped, bar coded and chip 
based cards that are used for gift card 
programs, loyalty/frequency programs, 
card marketing programs, and other 
forms of electronic payment. CMS 
provides card-based programs which 
include but are not limited to: guerilla 
marketing, cause-based marketing, direct 
mail, B2B, email marketing, online gift 
card ordering & fulfillment, and much 
more. An integrated selling system that 
helps drive customer volume and 
relationships…all tracked through the 
Aloha POS system.

Focus Silver Level Sponsor
2010 | 2011

Web
www.cardmarketingservices.com

Sales Contact
Angela Votta
angelav@enbp.com
800.757.1492, ext. 3308

Address
2026 Johnson Industrial Blvd.
Nolensville, TN 37135

Phone
800.757.1492

Integrates with
Aloha Loyalty
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Gift cards are a cost-effective way to 
drive revenue growth and increase store 
traffic. In addition, a great customer 
loyalty solution will attract new repeat 
customers and helps you maintain a 
competitive edge in today’s crowded 
restaurant marketplace.

Aloha Stored Value is an industry-leading 
gift card distribution and management 
solution tightly integrated with Aloha 
POS. Easily implemented, our gift and 
stored value card programs can be 
managed effectively across various 
locations, while gathering important sale
and profitability reports.

Key Features and Benefits
• Grow Revenue

• Stimulate Repeat Business

• Reduce Administration 
Time & Costs

• Create Targeted Marketing 
Programs
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Blackhawk Network

Web
www.blackhawknetwork.com

Phone
925.226.9990

Licensing Requirements
None

Product Name
Blackhawk Integration

Compatible Version
All 

Integrates with
Aloha Stored Value

Heartland Payment Systems
Web
www.heartlandpaymentsystems.com

Phone
888.963.3600

Compatible Version
All 

Integrates with
Aloha Stored Value

inComm

Web
www.incomm.com

Phone
800.352.3084

Licensing Requirements
None

Product Name
inComm Integration

Compatible Version
All

Integrates with
Aloha Stored Value

Licensing Requirements
None

Product Name
Heartland Payment Systems
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Providing a memorable guest experience 
will set you apart from your competition 
and keep your customers coming back. 
The new innovative Aloha Guest 
Manager solution intelligently tracks 
table status, reduces the time tables that 
are left unseated, maximizes seating 
efficiency and captures key guest 
information to help you provide 
personalized service.

Radiant System’s Aloha Guest Manager 
solution allows you to improve your 
guest experience by seating your guests 
quickly and efficiently and quote 
accurate wait times. It offers reservation 
management, waitlist management, 
table management and guest tracking 
that is synchronized in one tightly 
integrated solution with the Aloha Point-
of-Sale.

Aloha Guest Manager Benefits
• Seat More Guests

• Increase Seat Utilization

• Enhance Guest Experience

• Increase Host Productivity

• Enable Operational Analysis

Current Version
Aloha Guest Manager v3.7
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Since 1993, Long Range Systems, Inc. has been a 
leading provider of on-premise paging systems and 
guest management solutions sold globally and used in 
a variety of settings including restaurants, hotels, 
hospitals, daycares, amusement parks, churches, 
retirement and nursing homes, doctor/dentists 
offices, and more. LRS introduced the popular guest 
pager used in the restaurant industry in 1995, and 
now provides superior onsite paging solutions to 
clients across multiple industries, including Fortune 
500 companies. To ensure product quality and 
performance, LRS maintains total control of 
engineering and manufacturing processes. The 
company owns over 20 patents and markets over 30 
products designed to streamline operations, improve 
service, and increase sales. 

Licensing Requirements
None

Web
www.pager.net

Sales Contact
Jeff Jones
jjones@pager.net
469.964.7724

Address
4550 Excel Parkway
Suite 200
Addison, TX 75001

Phone
800.437.4996

Product Name
Guest/Staff Paging Systems

Compatible Version
74C232 and 74USB – all pager

Integrates with
Aloha Guest Manager

Focus Bronze Level Sponsor
2010 | 2011
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HME Wireless

Web
www.hmewireless.com

Phone
866.611.4202

Licensing Requirements
None

Product Name
Guest Call, TableScout

Compatible Version
Version 6.2 & higher

Integrates with
Aloha Guest Manager

JTech Communications
Web
www.jtech.com

Phone
800.321.6221

Licensing Requirements
None

Product Name
GuestAlert

Compatible Version
Version 6.2 & higher

Integrates with
Aloha Guest Manager
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Efficiently managing the realities of your 
takeout and delivery operations quickly 
improves your speed of service and gives 
you the opportunity to grow beyond the 
walls of your business. Using Aloha 
Takeout, your order entry, order 
management production and delivery is 
synchronized in one tightly integrated 
solution. Aloha Takeout provides an 
innovative solution to streamline take-
away and curbside operations and 
incorporates the tools needed to manage 
deliveries to remote locations. Extending 
Aloha’s feature-rich Quick Service and 
Table Service applications, your staff can 
now focus on smooth restaurant 
operations and superior guest service.

New Features
• Future Order Statement

• Added Customer Credits

• ‘86’ Items Print in Header

• Added Support for COM 
Peripheral Lockdown

• Added Repeat and Future 
Order Support for 
Revenue Items

• Added Order Address 
Functionality

Current Version
Aloha Takeout v1.2

44

Aloha Takeout



Rochelle

Web
www.rochellecti.com

Phone
512.339.8188

Licensing Requirements
Aloha Delivery Module Required

Product Name
Rochelle 2045, Rochelle 2050

Compatible Version
Version 6.2 & higher

Integrates with
Aloha Takeout and Delivery 
Module
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http://www.rochellecti.com/


Restaurant operators need centralized 
hosted applications to efficiently analyze 
operational data and automatically alert 
management to issues that require 
attention.

Aloha Insight is a web-based application 
that collects sales and labor data at the 
restaurant and makes it available via the 
Internet and through distributed reports. 
This powerful tool provides critical 
capabilities to your business such as 
drilldown viewer options for fast, high-
level to granular examination of data, 
real-time reporting and data replication 
for local data warehousing and exports 
to accounting, payroll, and HR systems.

New Features
• New Features Page for 

New Release

• Custom Portal Home 
Page

• Check Detail Viewer Filter

• Multiple Browser Support

• Reset Enterprise 
Passwords

• Report Date Ranges

• Support for Network 
Commands

Current Version
Hosted Solutions v13.1
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Intuit Quickbooks

Web
www.QuickBooks.com

Phone
800.433.4235

Licensing Requirements
None

Product Name
QuickBooks

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Microsoft Dynamics ERP
Web
www.microsoft.com

Phone
888.477.7989

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Oracle

Web
www.oracle.com

Phone
800.392.2999

Licensing Requirements
None

Product Name
Oracle

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Licensing Requirements
None

Product Name
Microsoft Dynamic SL (Formerly Solomon)
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Sage ERP ACCPAC

Web
www.sageaccpac.com

Phone
866.530.7243

Licensing Requirements
None

Product Name
ACCPAC

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Sage Peachtree
Web
www.Peachtree.com

Phone
877.481.0341

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Licensing Requirements
None

Product Name
Peachtree
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Lawson

Web
www.Lawson.com

Phone
800.477.1357

Licensing Requirements
None

Product Name
Lawson

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Microsoft Dynamics ERP
Web
www.microsoft.com

Phone
888.477.7989

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Sage ERP MAS

Web
www.sageerpsolutions.com

Phone
866.530.7243

Licensing Requirements
None

Product Name
MAS 90 / MAS 200

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Licensing Requirements
None

Product Name
Microsoft Dynamic GP (Formerly Great Plains)
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ADP Payroll Solutions

Web
www.adp.com

Phone
888.523.7728

Licensing Requirements
None

Product Name
ADP

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Ceridian
Web
www.ceridian.com

Phone
877.483.0451

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Millennium Payroll Solutions

Web
www.millenniumpayrollsolutions.com

Phone
501.312.1312

Licensing Requirements
None

Product Name
Millennium

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Licensing Requirements
None

Product Name
Ceridian
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PayChex

Web
www.paychex.com

Phone
877.492.7005

Licensing Requirements
None

Product Name
PayChex

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Ultimate Software
Web
www.ultimatesoftware.com

Phone
800.432.1729

Compatible Version
Aloha Insight v13.1 & higher

Integrates with
Aloha Insight

Licensing Requirements
None

Product Name
PayChex
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Restaurant operators need 
comprehensive tools to manage costs 
and information in order to make good 
business decisions in a timely manner.
MenuLink Labor and MenuLink Inventory 
provide the tools necessary to measure 
your operations in real time to make 
smart decisions quickly. MenuLink is an 
Internet-based back office application 
that will take you to higher levels of 
profitability and efficiency by allowing 
greater control with less work. MenuLink
includes inventory and recipe 
management, purchasing, labor 
management, cash management and
reporting. It is designed to help you 
reduce operating costs and create
competitive advantage.

Key Benefits and Features
• Control Food Costs

• Decrease Labor Costs

• Improve Customer 
Service

• Make Good Decisions 
Quickly

• Adapt The System To Your 
Business

Current Version
MenuLink v7.8
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Ben E. Keith Company

Web
www.benekeith.com

Phone
877.462.2559

Licensing Requirements
None

Modules Supported
Electronic Receiving

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

MBM Food Service
Web
www.mbmfoodservice.com

Phone
770.723.1878

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

McLane

Web
www.mclaneco.com

Phone
254.771.7500

Licensing Requirements
None

Modules Supported
Electronic Ordering, Electronic Receiving

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Licensing Requirements
None

Modules Supported
Electronic Ordering, Electronic Receiving
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Performance Food Group

Web
www.pfgc.com

Phone
804.484.7700

Licensing Requirements
None

Modules Supported
Electronic Receiving

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Reinhart FoodService
Web
www.rfsdelivers.com

Phone
800.422.9024

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Sygma

Web
www.sygmanetwork.com

Phone
877.441.1144

Licensing Requirements
None

Modules Supported
Electronic Ordering, Electronic Receiving

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Licensing Requirements
None

Modules Supported
Electronic Ordering, Electronic Receiving
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Sysco

Web
www.sysco.com

Phone
281.584.1390

Licensing Requirements
None

Modules Supported
Electronic Ordering, Electronic Receiving

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

U.S. Foodservice
Web
www.usfoodservice.com

Phone
847.720.8000

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Licensing Requirements
None

Modules Supported
Electronic Ordering, Electronic Receiving
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Accenture

Web
www.accenture.com

Phone
877.889.9009

Licensing Requirements
None

Product Name
Accenture

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

ADP
Web
www.adp.com

Phone
800.225.5237

Licensing Requirements
None

Product Name
ADP

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Ceridian

Web
www.ceridian.com

Phone
952.853.8100

Licensing Requirements
None

Product Name
Ceridian

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink
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Great Plains Manufacturing

Web
www.greatplainsmfg.com

Phone
785.823.3276

Licensing Requirements
None

Product Name
Great Plains Manufacturing

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Lawson
Web
www.lawson.com

Phone
651.767.7000

Licensing Requirements
None

Product Name
Lawson

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Millennium Payroll Solutions

Web
www.milleniumpayrollsolutions.com

Phone
877.512.1312

Licensing Requirements
None

Product Name
Millennium Payroll Solutions

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink
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Passport Software

Web
www.pass-port.com

Phone
800.969.7900

Licensing Requirements
None

Product Name
Passport Software

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Paychex
Web
www.paychex.com

Phone
800.322.7292

Licensing Requirements
None

Product Name
Paychex

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

Quickbooks

Web
www.quickbooks.intuit.com

Phone
800.433.4235

Licensing Requirements
None

Product Name
Quickbooks

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink

58

MenuLink Integrations (cont.)

http://www.pass-port.com/
http://www.pass-port.com/
http://www.pass-port.com/
http://www.paychex.com/
http://www.quickbooks.intuit.com/


Sage Software

Web
www.sagemas.com

Phone
866.530.7243

Licensing Requirements
None

Product Name
Sage Software

Compatible Version
MenuLink 7.8 & higher

Integrates with
MenuLink
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Motorola Solutions connects people through technology. 
Businesses and government agencies around the world 
turn to Motorola Solutions innovations when they want 
highly connected teams that have the information they 
need throughout their workdays and in the moments that 
matter most to them.

You can find Motorola Solutions products and services in a 
wide range of workplaces. From the retail floor to the 
warehouse floor, and from the small town police station 
to the most secure government offices, our products 
support customers who make up the diverse global 
economy. We are proud that our products support mobile 
transactions of all kinds, as well as the safety and security 
of citizens everywhere. Our customers rely on us for the 
expertise, services and solutions we provide, trusting our 
years of invention and innovation experience. By 
partnering with customers and observing how our 
products can help in their specific industries, we are able 
to enhance our customers’ experience every day.

Licensing Requirements
Handheld License

Web
www.motorola.com

Sales Contact
Chris Wuest
chris.wuest@motorolasolutions.com
404.797.7773

Address
1303 East Algonquin Road
Schaumburg, IL 60196

Phone
866.416.8595

Product Name
Motorola Handheld Scanner

Compatible Version
MenuLink v7.8 & higher

Integrates with
MenuLink

User Summit Bronze Level Sponsor
2010 | 2011
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Radiant Systems’ point-of-sale (POS) 
terminals, kitchen display systems, 
kiosks, back office PCs, peripherals and 
handheld devices are designed to 
maximize simplicity and speed in every 
part of your restaurant’s operation. 
Radiant hardware takes orders faster up 
front, routes them more precisely for 
kitchen staff, presents them more fully to 
customers and records them more 
securely for management.

Built from the ground up to withstand 
long hours of constant use, spills, dirt, 
grease and other harsh conditions 
common to restaurants, Radiant 
hardware also minimizes costly and 
disruptive downtime. Day in and day out, 
Radiant hardware increases sales and 
customer satisfaction while keeping costs 
down.

Key Features and Benefits
• Grow Revenue and 

Profits

• Enter Orders Faster

• Increase Order Accuracy

• Speed Up Food 
Production

• Improve Data Security

• Maximize Uptime

• Minimize Disruption

• Invest Wisely
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APG offers a wide variety of heavy duty 
and standard duty cash drawers for all 
types of POS environments. APG Cash 
Drawer, LLC is the retail industry's 
leading manufacturer of cash drawers 
and other POS related products. Serving 
thousands of customers around the 
world, APG has a reputation as a 
designer and manufacturer of the most 
durable and dependable cash drawers in 
the industry. Our heavy-duty products 
will be the most reliable component in 
your workstation. APG offers a wide 
range of cash drawers for applications 
found in Retail, Food, Hospitality and 
Convenience Stores.

Web
www.apgcashdrawer.com

Sales Contact
Bryan Burk
bburk@apgcd.com
763.571.5000 x170

Address
5250 Industrial Blvd NE
Minneapolis, MN 55421

Phone
763.571.5000

Product Name
APG Vasario 1915/1916

Focus & User Summit Bronze Level Sponsor
2007 | 2008 | 2009 | 2010 | 2011
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WatchGuard builds affordable, all-in-one network 
and content security solutions to provide defense in 
depth for corporate content, networks and the 
businesses they power. WatchGuard's award-
winning Extensible Threat Management (XTM) 
network security solutions combine firewall, VPN 
and security services to protect networks from 
spam, viruses, malware and intrusions. The new 
Extensible Content Security (XCS) appliances offer 
content security across e-mail and web combined 
with data loss prevention for complete content 
protection. WatchGuard extensible solutions scale to 
offer right-sized security for small businesses up to 
enterprises with 10,000+ employees. Since our 
founding in 1996, more than 600,000 WatchGuard 
signature red security appliances have been 
deployed worldwide. Today more than 15,000 
dedicated partners back our products in 120 
countries. WatchGuard is headquartered in Seattle, 
Washington, with offices in North America, Latin 
America, Europe, and Asia Pacific.

Web
www.watchguard.com

Sales Contact
Please contact your Radiant 
representative for any WatchGuard
related questions

Address
505 Fifth Avenue South
Suite 500
Seattle, WA 98104

Phone
206.613.6600

Focus & User Summit Silver Level Sponsor
2011
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Lease Corporation of America (LCA) is a 
national equipment lessor dedicated to 
supporting small ticket (under $250,000) 
equipment vendors, distributors and 
manufacturers by providing access to 
convenient, competitive and efficient 
financing to customers of their products. 
LCA is dedicated to providing convenient 
point of sale financing solutions to help 
small ticket equipment vendors, 
distributors and manufacturers, shorten 
the sales cycle and facilitate the close of 
a potential sale.

Web
www.leasecorp.com

Sales Contact
Josh Patton
jpatton@leasecorp.com
248.743.5181 

Address
3150 Livernois Road
Suite 300
Troy, MI 48083

Phone
800.800.8098

Specialty
Leasing Partner

Focus Bronze Level Sponsor
2010 | 2011
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Established in 1979 Vend Lease is an equipment 
leasing company whose specialty is providing 
customized POS lease programs to the 
Hospitality Industry! As the POS industry’s 
premier DIRECT FUNDING SOURCE (we are NOT 
a broker!), we are able to put our niche oriented 
expertise to work in helping you move more 
equipment - “MORE APPROVALS = MORE 
SALES”. We offer a “One Stop Shop” for A, B and 
C financing. We approve start-up
businesses “in-house” with no dollar or term 
restrictions. Vend Lease controls all transactions 
from receipt of a credit application - until final 
funding. Please contact VLC to discuss how we 
can become a strong lease partner for your 
company.

Web
www.vendlease.net

Sales Contact
Gary Lentz
glentz@vendlease.net
410.933.8122 ext. 122

Address
8100 Sandpiper Circle
Suite 300
Baltimore, MD 21236

Phone
410.933.8100

Specialty
Leasing Partner

Focus Bronze Level Sponsor
2010 | 2011
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D-Link is an industry-leading manufacturer 
provider of data, multimedia and security 
networking solutions for business. Working 
closely with customers and partners, we 
enable our customers to benefit from 
networking solutions that are scalable, 
flexible, easy to use and accessible from 
anywhere, anytime. For any size enterprise, 
D-Link offers complete, end-to-end 
solutions. Whether used for anchoring high-
traffic networks or powering small remote 
offices, D-Link’s switching, wireless, security, 
surveillance, storage and management 
solutions deliver best-in-class performance 
and availability.

Web
www.dlink.com

Sales Contact
Joe Trammell
joe.trammel@dlink.com
678.665.1790

Address
17595 Mt. Herrmann Street
Fountain Valley, CA 92708

Phone
800.326.1688

Product Name
DES-1008E, DGS-1008G

Focus Bronze Level Sponsor
2010 | 2011
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Our ability to keep your network infrastructure up 
and running, regardless of whether the content is 
voice, data or multimedia, comes from a time-
tested grid-to-chip portfolio of products, services 
and systems that can maintain a wide range of 
computing, telecom, healthcare and industrial 
applications. These technology offerings and deep 
expertise, complemented by in-depth industry 
knowledge support a full spectrum of enterprise-
wide solutions for today’s vital business needs.

We deliver innovative solutions through 12 
Centers of Expertise, distinct areas of 
breakthrough products and services that help you 
determine what you need depending on your 
application. Supported by a global network spread 
over 150 countries, backed by local service and 
support from more than 2,000 certified 
professionals, we are uniquely positioned to 
provide systems and integrated solutions 
wherever our customers are located.

Web
www.emersonnetworkpower.com

Sales Contact
Chip Peagler
George.peagler@chloridepower.com
770.442.8163

Address
ONEAC
27944 N. Bradley Road
Libertyville, IL 60048

Phone
800.442.7489

Product Name
ONEAC Brand Power Conditioners
and Power Conditioned UPS

Focus & User Summit Silver Level Sponsor
2008 | 2009 | 2010 | 2011
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POWERVAR, Inc. of Waukegan, IL is the 
first choice in power protection for OEMs 
and resellers in the POS industry. All 
POWERVAR solutions incorporate a high 
energy surge diverter, a noise filter, and a 
low impedance isolation transformer. 
Together these components prevent 
power disturbances from destroying and 
degrading semiconductor components or 
disrupting the computer system’s 
operation.

Web
www.powervar.com

Sales Contact
Derek Sweat
Derek@pqsciences.com
770.795.9545

Address
1450 Lakeside Drive
Waukegan, IL 60085

Phone
800.369.7179

Product Name
Powervar Brand Power Conditioners 
and Power Conditioned UPS

Focus & User Summit Platinum Level Sponsor
2008 | 2009 | 2010 | 2011 | 2012
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Epson America, Inc. is the U.S. affiliate of 
Japan-based Seiko Epson Corporation, a 
global technology company at the 
forefront of technological revolutions in 
imaging, robotics, precision machinery 
and electronics. Epson offers an 
extensive array of award-winning image 
capture and image output products for 
the consumer, photographic, business 
and graphic arts markets. The company is 
also a leading supplier of value-added 
point-of-sale (POS) printers and 
transaction terminals for the retail 
market.

Web
www.epson.com

Sales Contact
Mark Wagner
Mark_Wagner@ea.epson.com
562.981.3840

Address
3840 Kilroy Airport Way
Long Beach, CA 90806

Phone
901.355.5010

Product Name
T88-V, U220

Focus & User Summit Gold Level Sponsor
2006 | 2007 | 2008 | 2009 | 2010 | 2011
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BIXOLON is a leading global 
manufacturer of world class printing 
technologies that you and your 
customers can trust. Having emerged out 
of the brightest minds at Samsung, 
BIXOLON’S experienced team have now 
designed and engineered some of the 
finest new technologies in printing today.

Web
www.bixolonusa.com

Sales Contact
David Roberts
droberts@bixolonusa.com
858.764.4580 

Address
3171 Fujita St.
Torrance, CA 90505

Phone
858.764.4580

Product Name
Bixolon Receipt Printer
Bixolon Cash Drawer

Focus & User Summit Gold Level Sponsor
2008 | 2009 | 2010 | 2011
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Thank You To Our Elite 2011 Sponsors


