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Aloha Enterprise 
Replication Requirements
Overview
In order to document, support and replicate securely the following information will be needed for our server(s) to properly communicate to you the customer.  Upon the completion of this form, the primary contact provided may be contacted to complete replication setup and begin replicating data.  Thank you for your cooperation in completing this form and returning it to Radiant Systems, Inc.
Requirements:  
· OS: NT 4.0 Sp 6a, 2000, 2003, fully service packed.

· SQL Server: 7.0 & 2000 fully service packed; we also support SQL 2005 – please specify below.

· Firewall setup allow port 1433 tcp from IP address:  206.123.121.4.
Questions: (Please return answers to Support@alohaenterprise.com)
1. What company is this for (please list your Aloha E.com CompanyID if you know it)?
Company Name:
       
CompanyID:

       
2. Do you have an IT contact/DBA we should communicate with?  If Yes, please fill out the contact’s name and title, office phone and cell phone, and email address.    FORMDROPDOWN 


Name: 

      

Title: 

     
Office Phone:
      

Cell Phone:
     

Email Address: 
      
3. What version & service pack of SQL server are you running?        
a.   Is it SQL 2005?    FORMDROPDOWN 


b.   If SQL 2005, please provide the SQL server name:  SQL Server Name:
     
c.   If clustered, please provide the SQL server port:  SQL Server Port:


4. A separate SQL account is required (i.e. aloha) be used for DB owner access instead of the sa password.  Please provide the username and password: 

Username:         Password:       
5. Do you have a firewall in front of this SQL server?      FORMDROPDOWN 

a. If so, you will need to allow communications via port 1433 tcp – your firewall to your SQL Server from the incoming IP address of our firewall with IP of 206.123.121.4.
6. We will need to know the external or public IP address that is statically routed to your SQL server on the specified port. Please test port access. This should be a routable IP address.
IP address:       
7. If the IT Contact/DBA will not be available after normal business hours please specify in plain terms the sense of urgency that is required for replicated data.  Please be aware that between 24-72 hours data may be marked for re-initialization.  Depending on the size of the data replicated, this could be minutes, hours or days.  Please note/attach any escalation procedures or contacts.

Escalation Contact Name, Email Address, Cell Phone:

IT Contact/DBA/Escalation hours available:


**Continued on next page**
Example Machine Configuration:
2.8 Ghz Xeon, 1M Cache, 800mhz FSB (dual if desired)    |    Windows 2003 Server
1G Ram    |    SCSI HD (Raid 1 is recommended at min) size of drives depends on client size amount of data being replicated.

Replicated Data: (Basic Package; we can add/remove data as necessary)

Table Name

Description
(Configuration Data)

Store

 
Configuration table mapping storeID's to store names

Areas

 
Configuration table mapping area ID's to area names

Region
 
 
Configuration table mapping region ID's to region names

Item

 
Configuration table for menu items (built from the local itm.dbf)

Category
 
Configuration table for categories (built from the local cat.dbf)

CategoryItem 
 
Configuration table for category items (built from the local cit.dbf)

Comp

 
Configuration table for comps (built from the local cmp.dbf)

Promotion
 
Configuration table for promos (built from the local pro.dbf)

(Historical data)

HstLaborTotals

Daily Labor Summary information

HstSalesTotals

Daily Sales Summary information

HstItemSales

Daily Item Sales (PMIX) information (built from gnditem.dbf)

HstShift


Time clock information (built from the  adjtime.dbf)

HstComp

Summary comp information by day (built from Gndtender.dbf)

HstPromotion

Summary promotion information by day (built from Gndtender.dbf

HstDepost

Summary deposit information by day (built from deposit.txt)

HstGndVoid 

Detail void information (built from gndvoid.dbf)

HstTender

Summary tender information by day (built from GndTender)

We can also replicate most other tables not listed above upon request.  Please specify any necessary not listed: 
Obtaining Customer Support: 

After you have completed the form and reviewed, please return to Aloha Enterprise Support by emailing the completed form to Support@alohaenterprise.com  If you have any further questions or comments you can contact Enterprise support through the following methods: 

· Log onto your Aloha Enterprise website and click the “Contact Us” button to open a support incident. 

· Instant Message us at AskAlohaNow anytime M-F between 8:00 am - 5:00 pm (CST) using any of the following: 
Yahoo Instant Messenger 
MSN Instant Messenger 
AOL Instant Messenger 

· Call customer support at 1.800.79.Aloha (1.800.792.5642) 
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