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About Aloha Stored Value Reports
The Aloha Stored Value Report Guide provides a description of each report with an example and
an explanation of the individual columns on the report. When viewing your Stored Value reports
take the following into consideration:

• Each Stored Value report was designed for a specific purpose.
• Stored Value reports were not designed to balance against each other.

Transactions that reduce the gift card balance reflect as a negative value on all reports. Types of
transactions include: redemptions, cash back/unused balances, service charges, and manual
adjustments. 

Transactions that increase the gift card balance reflect as a positive value on all reports. Types of
transactions include: sales, add value, and manual adjustments. 
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Stored Value ACH Financial Authorizer Notification

The Stored Value ACH Financial Authorizer Notification report shows the dates and times the
financial authorizer received an email notification to authorize a merchant account number. If you
reconcile this report with the Stored Value Merchant Account Number Audit report, you have an
audit trail of configuration activity with respect to merchant account information in Aloha Stored
Value.

The information in this report is always available. 

Figure 1  Stored Value ACH Financial Authorizer Email Notification

# Column Description/Calculation

1 Date/Time The date and time the email was sent to the company representative 
authorizing your merchant account numbers. An email is sent when a 
merchant account is added or modified in Site Setup within the Stored 
Value system. 

2 User Name The last and first name of the financial authorizer that received the 
email notification.
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3 User Email 
Address

The email address to where the email notification was sent.

# Column Description/Calculation
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Stored Value ACH Merchant Account Number Audit

The Stored Value Merchant Account Number Audit report shows all merchant accounts entered
or modified in the Stored Value system along with their status. You select the status types to
include in the report on the Final Settings screen in the Reports Viewer wizard. This wizard refers
to status types as event types and you can choose from Pending Authorization, Authorized, and
Rejected. 

The information in this report is always available.

Figure 2  Stored Value ACH Merchant Account Number Audit

# Column Description/Calculation

1 Store Name/ID The name and ID of the store associated with the merchant account.

2 Merchant 
Account #

The merchant ID number assigned by the ACH processor.

3 Entered By The last and first name of the Aloha Insight user who entered or modi-
fied the merchant account number.

4 Date Entered The date the merchant account number was last entered or modified 
at the store.
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5 Status The current authorization status of the merchant account number. A 
merchant account can have a status of Pending Authorization, Autho-
rized, or Rejected. A status of ‘Pending Authorization’ denotes the 
merchant account number has been entered or modified in the Stored 
Value system and is awaiting authorization. ‘Authorized’ indicates the 
user in the ‘Entered By’ column approved the merchant account num-
ber for the store. ‘Rejected’ indicates the user in the ‘Entered By’ col-
umn rejected the merchant account number for the store. Only stores 
with authorized merchant account numbers can include gift card sales 
and redemptions in the ACH transaction files.

6 Authorized/
Rejected By

The name of the financial authorizer who authorized or rejected the 
merchant account number for the store. If the status is ‘Pending 
Authorization,’ N/A appears in this column.

7 Date Authorized/
Rejected

The date the financial authorizer authorized or rejected the merchant 
account number. If the status is ‘Pending Authorization,’ N/A appears 
in this column.

8 Grand Totals The total number of merchant account numbers included in the report. 
Additionally, you can view the total number of stores for each status 
type included on the report.

# Column Description/Calculation
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Stored Value ACH Reconciliation - By Merchant Acct.

The Stored Value ACH Reconciliation – By Merchant Account report enables stores and franchi-
sees to reconcile ACH transactions with a bank statement. For example, you can match the
amounts on your bank statement by date with the amount on the report to determine any discrep-
ancy. Run the report for the same time frame as the bank statement to get an accurate report to
reconcile. Use the merchant account on the report to verify the funds reconcile on the bank state-
ment. If there is a discrepancy, use the Transaction Status column to determine the status of the
transaction. 

An ACH transaction can contain multiple transactions that make up the batch for the merchant
account number. If you are reconciling with this report and an ACH batch went through on a date
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not anticipated, it might throw your reconciliation process off. Use the Transaction Status column
to determine the status of the ACH transaction. 

Figure 3  Stored Value ACH Reconciliation - By Merchant Account 

# Column Description/Calculation

1 Group ID The unique number supplied by your ACH provider to identify the cen-
tral funds pool associated with one or more card series. You enter the 
Group ID on the Card Setup > Card Settings tab.

2 Merchant 
Account #

The merchant account numbers that contained a transaction for the 
Group ID.
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3 Date The date the ACH transaction was processed.

4 Credits If the total of the ACH transfer is a credit, it appears in the credit col-
umn.

5 Debits If the total of the ACH transfer is a debit, it appears in the debit column. 

6 Net Amount The net amount of credits and debits processed for the selected date. 
The amount in this column is the same as in the Credits or Debits col-
umn.

7 Transaction ID The unique transaction identifier generated by Aloha Stored Value 
ACH. You can use this identifier for audit purposes. 

8 Transaction Sta-
tus

The status of the transaction at the time you generate the report, such 
as processed, re-transmitted, transmitted, rejected, no response, or 
fixed.

9 Stores Included 
in the Report

This information prints only if you select a store group for the report, 
and lists the store number for each store in the group, in ascending 
order. You could receive a message stating the report could not print, if 
the number of stores in the store group exceeds the number that can 
print on this report.

# Column Description/Calculation
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Stored Value ACH Reconciliation - Summary

The ACH Reconciliation - Summary report allows the corporate office to reconcile their submit-
ted ACH transfers to the ACH processor against their bank statement. Run this report, using the
same date range and store grouping as the bank statement your are comparing it against, to view
granular detail and troubleshoot individual days. 

An ACH transaction can contain multiple transactions that make up the batch for the merchant
account number. If you are reconciling with this report and an ACH batch went through on a date
not anticipated, it might throw your reconciliation process off. Use the Transaction Status column
to determine the status of the ACH transaction. 

Figure 4  Stored Value ACH Reconciliation - Summary
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# Column Description/Calculation

1 Group ID The unique number supplied by your ACH provider to identify the cen-
tral funds pool associated with one or more card series. You enter the 
Group ID in the Card Setup > Card Settings tab.

2 Date The date the ACH transaction was processed.

3 Credits If the total of the ACH transfer is a credit, it appears in the credit col-
umn. 

4 Debits If the total of the ACH transfer is a debit, it appears in the debit column.

5 Net Amount The net amount of credits and debits processed for the selected date.

6 Group ID Total The total of the credit, debit, and net amount columns for the group ID.

7 Stores Included 
in the Report

This information prints only if you select a store group for the report, 
and lists the store number for each store in the group, in ascending 
order. You could receive a message stating the report could not print, if 
the number of stores in the store group exceeds the number that can 
print on this report.
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Stored Value ACH Transaction Exception

The Stored Value ACH Transaction Exception report shows exceptions that have occurred with
respect to the submission of Aloha Stored Value ACH data to your ACH processor and the post-
ing of Stored Value ACH data to the ACH network. Only transactions that have exceptions appear
on the Stored Value ACH Transaction Exception report. This report does not include individual
stores; however, it does include individual merchant account numbers. 

The information in this report is always available. 

Figure 5  Stored Value ACH Transaction Exception

# Column Description/Calculation

1 Date Range The date selected for the report. If you select multiple dates, they 
appear as individual dates on the report.

2 Merchant 
Account 

The number identifying the merchant account used in the transaction.

3 Group ID The RBS Lynk-provided Group ID number associated with the card 
series. You enter the Group ID in Card Setup > Card Settings tab.

4 Credits (Sales) The total redemptions for the transaction.

5 Debits (Redemp-
tions)

The total sales for the transaction.

6 Transaction ID The unique transaction identifier generated by Aloha Stored Value 
ACH. You can use this identifier for audit purposes.
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7 Status The status of the transaction when the report was generated. The fol-
lowing status types are available:
No Response — Indicates Aloha Stored Value ACH has processed 
and submitted the transaction to your ACH processor, but after a 
period of 24 hours, Aloha Stored Value ACH has not received a confir-
mation from your ACH processor indicating the transaction was 
accepted.
Rejected (Internal Error) — Indicates your ACH processor rejected 
the transaction due to an internal error.
Rejected — Indicates the ACH network rejected the transaction due 
to the reason listed in the Reason column.

8 Status Date/Time The date and time the transaction status was captured.

9 Reason Code Indicates the reason code used by your ACH processor when rejecting 
the transaction.

10 Reason Describes the reason for the transaction rejection.

11 Total Credits The sum of redemptions, by merchant account number, for the date of 
business.

12 Total Debits The sum of sales, by merchant account number, for the date of busi-
ness.

# Column Description/Calculation
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Stored Value ACH Transaction Status

The Stored Value ACH Transaction Status report shows activity by merchant account number for
all processed transaction files sent to your ACH processor. 

The information in this report is always available. 

Figure 6  Stored Value ACH Transaction Status

# Column Description/Calculation

1 Date Range The date selected for the report. If you select multiple dates, they 
appear as individual dates on the report. 

2 Merchant 
Account

The number identifying the merchant account used in the transaction.

3 Group ID The RBS Lynk-provided Group ID number associated with the card 
series. You enter the Group ID in Card Setup > Card Settings tab.

4 Credits (Sales) The total redemptions for the transaction.

5 Debits (Redemp-
tions) 

The total sales for the transaction. 

6 Total Credits The sum of redemptions, by merchant account number, for the date of 
business.

7 Total Debits The sum of sales, by merchant account number, for the date of busi-
ness.

8 Transaction ID The unique transaction identifier generated by Aloha Stored Value 
ACH. You can use this identifier for audit purposes.
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9 Status The status of the transaction when the report was generated. The fol-
lowing status types are available:
Processed — Indicates the transaction has been processed but not 
submitted to your ACH processor.
Pending — Indicates the transaction has been processed and submit-
ted to your ACH processor, and Aloha Stored Value ACH is awaiting 
confirmation the transaction was received from your ACH processor.
Transmitted — Indicates the transaction has been processed and 
submitted to your ACH processor, and your ACH processor has 
accepted the transaction for posting to the ACH network.
No Response — Indicates the transaction has been processed and 
submitted to your ACH processor, but after a period of 24 hours, Aloha 
Stored Value ACH has not received a confirmation, from your ACH 
processor, the transaction was accepted.
Rejected — Indicates the ACH processor rejected the transaction. 
Use the ACH Transaction Exception report for details on why the 
transaction was rejected.
Rejected (Internal Error) — Indicates your ACH processor rejected 
the transaction due to an internal error.
Fixed — Indicates there was an internal error with the transaction but 
the error has been corrected.
Re-transmitted — Indicates that a rejected transaction has been cor-
rected and re-transmitted to your ACH processor.

10 Status Date/Time The date and time the transaction status was captured. 

# Column Description/Calculation
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Stored Value ACH Transaction Detail

The Stored Value ACH Transactions Detail report enables you to reconcile the individual transac-
tions in an ACH funds transfer. Use your bank statement to determine the net amount and the
Stored Value ACH Transactions Detail report to see the breakdown of the gift card transactions
that made up the transaction submitted to your ACH processor. The Stored Value ACH Transac-
tion Detail report provides you a detailed snapshot of a daily ACH funds transfer submitted to
your ACH processor. The report includes the store, card number, transaction type, and transaction
ID by merchant account number, by date. You typically, run this report for a single date.  

Figure 7  Stored Value ACH Transactions Detail

# Column Description/Calculation

1 Date The date the ACH transfer was processed.
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2 Merchant 
Account

The merchant account numbers that contained a transaction for the 
Group ID.

3 Group ID The unique number supplied by your ACH provider to identify the cen-
tral funds pool associated with one or more card series. You enter the 
Group ID on the Card Setup > Card Settings tab.

4 Store The name and ID of the store where the gift card transaction occurred. 
Long store names may be truncated to 18 characters

5 Card Number All gift card numbers included in the ACH transaction for the selected 
store.

6 Trans Date The date the selected store processed the gift card. This date may not 
coincide with the ACH transaction date; however, only transactions 
that make up the ACH transfer file appear. 

7 Amount The amount of the transaction for the gift card.

8 Trans ID The unique transaction identifier generated by Aloha Stored Value 
ACH. You can use this identifier for audit purposes.

9 Trans Type The type of transaction for the gift card. Indicates if the transaction is a 
purchase, redemption, or void purchase. 

10 Net ACH The processed net amount for the ACH funds transfer for the mer-
chant account by date. The net amount can contain amounts from 
stores not selected on the report; it may differ from the sum of all 
transactions.

# Column Description/Calculation
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Stored Value Fund Distribution

The Stored Value Fund Distribution report provides a store-to-store list of the amount of money
owed to/from stores when the card is redeemed in a location other than the original purchase store
or the store where value was added. The store where the original purchase occurred or where
value was added to the card is liable for the funds when the customer redeems the card. This
report only shows cards that were redeemed in a store other than the original purchase store. 

To gain a better understanding of the Stored Value Fund Distribution report, use the following
scenario as an example: 

You sell gift card # 11111222222221 in the original purchase store A for $20.00 on 1/03/06 and it
is redeemed in store B for $20.00 on 1/15/06. Store B then adds $25.00 of value to the gift card on
1/15/06. Store C redeems the gift card for $25.00 on 1/30/06. In this scenario, 

Store A owes Store B $20.00 for the redemption on 1/15/06, and 

Store B owes Store C $25.00 for the redemption on 1/30/06. 

The gift card information in this report is always available for historical reporting purposes. 

Refer to the Stored Value Reconciliation report as another resource for fund distribution 
between stores. 
Aloha Stored Value Report Guide  17



  

Figure 8  Stored Value Fund Distribution - Summary by Store

# Column Description/Calculation

1 Store The name and ID of the store selected for inclusion in the report. 

2 Serial Number The unique 14-digit number of the gift card.

3 Original Pur-
chase/Add Value 
Store

The name and ID of the store where the gift card balance was 
increased, either by the original purchase, an add value transaction, a 
manual adjustment, or a Loyalty reward. 

4 Debit The amount the store owes the redemption store for a gift card trans-
action that decreased the gift card balance, either by a redemption, a 
service charge, or a manual adjustment.

5 Credit The amount the store is owed by the original purchase store or the add 
value store for a gift card transaction that decreased the gift card bal-
ance.

6 Redemption 
Store

The name and ID of the store where the gift card transaction 
decreased the gift card balance. 
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Stored Value Fund Distribution Store Summary

The Stored Value Fund Distribution Store Summary report provides a summary of the amount of
money each store owes another store. For example, store A owes store B $20.00 and store C
$15.00 rather than store A owes $35.00 total. This report helps with gift card fund distribution, as
the original purchase store or the store where value was added to the card always distributes funds
for the gift card to the store where a transaction that reduces the gift card balance occurred.

The gift card information in this report is always available for historical reporting purposes.

 

Refer to the Stored Value Reconciliation report as another resource for fund distribution 
between stores. 

Figure 9  Stored Value Fund Distribution Store Summary
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# Column Description/Calculation

1 Selected Store The name and ID of the store selected for inclusion in the report.

2 Store Owed The name and ID of the store owed the money appearing in the debit 
column, or who owes the money appearing in the credit column. 

3 Debit The amount the selected store owes the redemption store for a gift 
card transaction that decreased the gift card balance. 

4 Credit The amount the selected store is owed by the original purchase store 
or the store where value was added for a gift card transaction that 
decreased the gift card balance. 

5 Net The total amount the selected store owes or the total amount that is 
owed to the selected store. (Debit + Credit = Net)
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Stored Value Liability

The Stored Value Liability report shows gift cards that sold or had value added during the selected
range, and the unredeemed amount of those transactions as of the day the report is generated. The
Stored Value Liability report contains the gift card sales for a selected date range and the unre-
deemed balance on those sale transactions as of the current date. For example, the current date is
7/31 and you run the report for 7/22 - 7/28 the unredeemed amount that appears on the report is
through 7/31. 

The gift card information in this report is always available for historical reporting purposes.  

The unredeemed amount reflects the amount unredeemed for the transaction, not the 
current value of the gift card. The unredeemed amount is based on transactions that 
reduce the card value from when the sale, add value, manual adjustment occurs, through 
the day the report is generated. For Example: gift card # 11111 00000 0001 was sold for 
$20 on 08/5/2007 and had a add value transaction for $10.00on 08/14/2007.

If you run the Stored Value Liability report for 08/7/2007 - 08/14/2007, the gift card 
above would only display the Add Value transaction for $10.00 since the original sale 
occurred before the selected date range.

A comparison of the Stored Value Sales report and the Stored Value Liability report for 
“yesterday” could potentially show different sales information. It may take more than a 
day for the two reports to match.
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Aloh
Figure 10  Stored Value Liability - Detail by Store

# Column Description/Calculation

1 Store The name and ID of the store selected for inclusion in the report.

2 Date The date the gift card balance was increased. 

3 Card Type The name of the gift card type, as entered through the Card Setup wiz-
ard.

4 Serial Number The unique 14-digit number of the Stored Value card.

5 Sales Amount The amount of the increase in value to the gift card.

6 Unredeemed 
Amount

The dollar amount of the transaction that is still remaining on the gift 
card. (sales + add-value + Loyalty reward + manual adjustment 
increases) - (redemptions + service charges + manual adjustment 
reductions)
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Stored Value Liability by Date Range

The Stored Value Liability report is designed to show gift cards that were sold or had value added
during the selected date range and the unredeemed amount of those transactions based on the
selected date range. You will be able to select the date range for sales/add values transactions. In
this report, the selected date range will also be used to determine the unredeemed amount. In
order for a gift card to be reported, a transaction must have been processed (sale/void sale, add
value/void add value, redemption/void redemption, service charge, manual adjustment, Loyalty
Reward) during the selected date range. This report includes an option to include or exclude gift
cards that have a zero dollar balance during the selected date range. The option to exclude zero
balance gift cards only suppresses the display of the gift card from the report. It does not affect
the sub total and grand total values.

Expired gift cards that did not have any transactions applied during the selected date range will be
excluded from the report.

The Stored Value Liability By Date Range report can be run with a start date based on the begin-
ning of your gift card program and an end date based on an accounting period or tax period and
the data returned will be from only those gift cards where a transaction occurred during the
selected date range.    

Any transaction that occurred before or after the selected date range will not be used to 
calculate any of the fields in this report
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Figure 11  Stored Value Liability by Date Range

# Column Description/Calculation

1 Store The name and ID of the store where the gift card was sold. Once a gift 
card has been sold, it will always display the same store name and ID 
from which it was originally sold.

2 Date The date the original purchase transaction occurred. Once a gift card 
has been sold, it will always display the same date of when it was orig-
inally sold.

3 Type The Series Name of the reported gift card. You will be able to qualify 
by card Type in the Other Report Options frame on the Report Settings 
tab for the Final Settings/Report Schedule dialog.

4 Sale/Add Values The value of the gift card the first time it was sold plus any Add Value 
amounts that have been added. This value does not include Manual 
Adjustment Add Value or Loyalty Reward transactions. Voided Sale 
and Add Value transaction are included in this amount. For example, if 
a gift card is sold for $10 during the selected date range and the sale 
was voided, then the amount in this field would be 0.00.

5 Loyalty Rewards The value of the Loyalty Reward transactions that have been applied 
to the subject gift card(s) during the selected date range.
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6 Manual Adjust-
ments

The positive amounts only of the Manual Adjustment transactions that 
have been applied to the subject gift card(s) during the selected date 
range.

7 Increased Total The amount of the Sale, Add Value, Loyalty Reward and positive Man-
ual Adjustment transactions that increased the value of the gift card 
during the selected date range.

8 Redemptions The value of the Redemption transactions that have been applied to 
the subject gift card(s) during the selected date range. Voided 
Redemption transactions are included in this amount. As an example, 
if a gift card is redeemed for $10 during the selected date range and 
the redemption was voided, then the amount would be 0.00.

9 Manual Adjust-
ments

The negative amounts only of the Manual Adjustment transactions that 
have been applied to the subject gift card(s) during the selected date 
range.

10 Cash Back The value of the Cash Back transactions that have been applied to the 
subject gift card(s) during the selected date range.

11 Unused The value of the Unused transactions that have been applied to the 
subject gift card(s) during the selected date range.

12 Service Charges The value of the Service Charge transactions that have been applied 
to the subject gift card(s) during the selected date range.

13 Decreased Total The amount of the Redemption, negative Manual Adjustment, Cash 
Back, Unused and Service Charge transactions that decreased the 
value of the gift card during the selected date range.

14 Unredeemed 
Amount

The unredeemed amount of the transaction for the gift card less all 
redemption transactions, service charges, and manual adjustment 
reductions applied for the sale, add value, or manual adjustment that 
increases the gift card amount.

15 Current Balance 
As Of%Run-
Date%

The current balance of the subject gift card without consideration for 
the selected date range. The report run date will be included in the col-
umn header in the mm/dd/yyyy format. The run date is the same value 
as the “Printed On:” date value in the report footer. If the report is run 
on Jan. 1st, 2008, then the column header will be displayed as “Cur-
rent Balance As Of 01/01/2008.”

# Column Description/Calculation
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16 %StoreName% – 
%StoreID% Total

The subtotal of each amount for each store.

17 Grand Total The grand total of each amount.

# Column Description/Calculation
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Stored Value Manual Adjustment List

The Stored Value Manual Adjustment List report provides a summary of gift cards adjusted and
sold via the Stored Value Balance Adjustment utility during the selected date range. Use the
Stored Value Balance Adjustment utility to apply manual adjustments and sell gift cards. Manual
adjustments can increase or decrease the balance on a gift  card. 

For example, card # 11111000000001 has a balance of $15.00 and you adjust the card to $20.00,
the Stored Value Manual Adjustment List report displays the adjustment as $5.00 on the report. If
you adjust the card to $10.00 the report displays the adjustment as ($5.00).

The gift card information in this report is always available for historical reporting purposes.  

Figure 12  Stored Value Manual Adjustment List

# Column Description/Calculation

1 Charged to The name and ID of the store to which the adjustment or purchase is 
charged.

2 Date The date the adjustment or purchase was made. 

3 Card Type The name of the gift card as defined in the Card Setup wizard.

4 Card Number The unique 14-digit number of the gift card.

5 Card Balance The new balance of the card as entered by the person who performed 
the transaction. 
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6 Transaction 
Amount

The total transaction amount of the purchase or adjustment (either 
positive or negative) applied to the card. 

7 Transaction Type Indicates if the transaction type was a purchase or a manual adjust-
ment.

8 User The name of the person who logged in to the site and performed the 
transaction.

9 Reason The text entered by the person who performed the transaction, to 
describe the reason of the purchase or manual adjustment.

# Column Description/Calculation
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Stored Value Reconciliation

The Stored Value Reconciliation report shows the amount of money owed to/from stores when
the card is redeemed in a different location than the original purchase store. This report also
moves any add value dollars back to the original purchase store, regardless of the store perform-
ing the add value transaction. The gift card information in this report is always available for his-
torical reporting purposes.

Refer to the following scenario:

You sell gift card # 11111222222221 in store A for $20.00 on 1/03/06 and it is redeemed in store B
for $20.00 on 1/15/06. Store B then adds $25.00 of value to the gift card on 1/15/06. Store C
redeems the gift card for $25.00 on 1/30/06. In this scenario,

Store A owes Store B $20.00 for the redemption on 1/15/06, 

Store B owes Store A $25.00 for the add value transaction on 1/15/06, and
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Store A owes Store C $25.00 for the redemption on 1/30/06.  

Figure 13  Stored Value Reconciliation - Summary By Store

# Column Description/Calculation

1 Store The name and ID of the store selected for inclusion in the report. 

2 Serial Number The serial number of the gift card.

3 Original Pur-
chase Store

The store name and ID of the store where the gift card was originally 
purchased.

4 Debit The amount the selected store owes the redemption store for a gift 
card transaction that decreased the gift card balance, including 
redemptions, service charges, and manual adjustments. 

5 Credit The amount the selected store is owed by the original purchase store 
for a gift card transaction that decreased the gift card balance, includ-
ing redemptions, service charges, and manual adjustments. 

6 Redemption/Add 
Value Store

The store name and ID of the store where the increase or decrease of 
the gift card balance occurred.
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Stored Value Reconciliation Store Summary

The Stored Value Reconciliation Store Summary report provides a summary of the amount of
money each store owes another store, rather than the total owed from the store. For example, store
A owes store B $20.00 and store C $15.00, rather than store A owes $35.00 total. 

The report provides a summary of gift card transactions that were sold in one store, but had trans-
actions that increase (add value, manual adjustment, Loyalty reward) or decrease (redemption,
service charge, manual adjustment) the gift card balance in another store. This report does not
include gift cards where the balance was increased and decreased at the same location. 

The gift card information in this report is always available for historical reporting purposes

The Stored Value Reconciliation Store Summary report moves any value added to the gift card
back to the original purchase store. The original purchase store always distributes funds for the
gift card to the store where a transaction that reduces the gift card balance occurred. 

Figure 14  Stored Value Reconciliation Store Summary
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Aloh
# Column Description/Calculation

1 Selected Store The name and ID of the store selected for inclusion in the report.

2 Store Owed The store name and ID of the store where the gift card balance was 
increased through an add value transaction, a manual adjustment, or 
an Loyalty reward, or the store where the gift card balance was 
decreased through a redemption, a service charge, or a manual 
adjustment. 

3 Debit The amount the selected store owes the redemption store for a gift 
card transaction that decreased the gift card balance.

4 Credit The amount the selected store is owed for a gift card transaction that 
decreased the gift card balance 

5 Net The total amount the selected store owes or is owed. (Debit + Credit)
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Stored Value Redemption (Balance Adjust) with Check 
Totals

The Stored Value Redemption (Balance Adjust) with Check Totals report provides the net check
total on gift cards for which you do not give cash back if the card is not fully redeemed; the card
balance remains available on the gift card. You determine how a gift card type handles balances in
Card Setup. Net check total is the check amount less tax, comps, and/or promos. Redemptions on
Stored Value Terminal Edition will not capture net check total information. 

The gift card information in this report is always available for historical reporting purposes. 

Figure 15  Stored Value Redemption (Bal Adjust) w Check Totals - Detail By Store

# Column Description/Calculation

1 Card Type The name of the gift card type, as defined in the Card Setup wizard. 

2 Store Redeemed The name and ID of the store where the gift card was redeemed.

3 Card Number The unique number of the gift card that was redeemed.

4 Date Redeemed The date the gift card was redeemed.
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5 Amount 
Redeemed

The dollar amount of the redemption. gift card redemptions appear as 
a negative dollar amount, since the transaction reduces the value of 
the card. Voided gift card redemptions appear as a positive dollar 
amount, since the transaction increases the value of the card.

6 Net Check Total The amount of the check excluding tax, comps, or promos. This is cal-
culated as (Gross Check Amt - Total Comp and/or Promo Amt – Tax = 
Net Check Total).

7 Check Average The average check amount by card number. This is calculated as the 
total amount per card number divided by the number of transactions.

8 Totals by Card 
Type

This line contains the totals for the Amount Redeemed column, Net 
Check Total column, and the check average, by card type.

9 All Card Type 
Total

This line contains the totals for the Amount Redeemed column, Net 
Check Total column, and the check average, for all card types.

# Column Description/Calculation
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Stored Value Redemption (Balance Adjust) with Guest 
Count

The Stored Value Redemption (Balance Adjust) with Guest Count provides information on gift
cards that are setup to adjust the card balance and not give cash back if the card is not fully
redeemed and any voided gift card redemptions transactions that occurred between the selected
date range. This report also displays check totals, check averages and the guest count.

The gift card information in this report is always available for historical reporting purposes. 

Figure 16  Stored Value Redemption (Balance Adjust) with Guest Count

# Column Description/Calculation

1 Store The name of the store(s), area, region or store group for which the 
report is run.

2 Report Range The date range of the report.

3 Type The name of the selected card type. Only cards setup as balance 
adjustment will be included in this report.
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4 Store Redeemed The name and ID of the store where the gift card was redeemed.

5 Number The unique number of the gift card redeemed.

6 Date Redeemed The date the gift card was redeemed. Each redemption instance will 
be reported separately.

7 Amount 
Redeemed

The amount redeemed from the gift card.

8 Net Check Total The amount of the check excluding tax, comps, or promos. This is cal-
culated as (Gross Check Amt - Total Comp and/or Promo Amt – Tax = 
Net Check Total).

9 Check Average The average check amount by card number. This is calculated as the 
total amount per card number divided by the number of transactions.

10 Guest Count The number of people included on the check. The guest count will 
have a precision of zero.

11 Average Check 
Amount

The average check amount per guest.

12 Number Total The total sum of Amount Redeemed, Net Check Total, Gross Check 
Total, and Guest Count for each unique card number selected. The 
total average of Check Average and Average Check Amount for each 
unique card number selected.

13 Store Redeemed 
Total

The total sum of Amount Redeemed, Net Check Total, Gross Check 
Total, and Guest Count for each selected store. The total average of 
Check Average and Average Check Amount for each selected store.

14 Type Total The total sum of Amount Redeemed, Net Check Total, Gross Check 
Total, and Guest Count for each selected card type. The total average 
of Check Average and Average Check Amount for each selected card 
type.

15 Grand Total The grand total of Amount Redeemed, Net Check Total, Gross Check 
Total, and Guest Count. The total average of Check Average and 
Average Check Amount.

# Column Description/Calculation
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Stored Value Redemption (Balance Adjust)

The Stored Value Redemption (Balance Adjust) report provides information on gift cards for
which you do not give cash back if the card is not fully redeemed, the card balance remains avail-
able on the gift card. This report also includes any voided gift card redemptions that occurred dur-
ing the selected date range. The Stored Value Redemption (Balance Adjust) report does not
include redemptions for the life of the gift card. 

The gift card information in this report is always available for historical reporting purposes.  

Figure 17  Stored Value Redemption (Balance Adjust) - Detail By Store

# Column Description/Column

1 Location 
Redeemed

The name and ID of the store where the gift card was redeemed.

2 Date Redeemed The date the gift card was redeemed.

3 Card Type The name of the gift card type, as defined in the Card Setup wizard.

4 Serial Number The unique 14-digit number of the gift card that was redeemed.
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5 Redemption 
Amount

The dollar amount of the redemption. gift card redemptions appear as 
a negative dollar amount, since the transaction reduces the value of 
the card. Voided gift card redemptions appear as a positive dollar 
amount, since the transaction increases the value of the card. 

6 % Redeemed The percentage of the pre-redemption amount of the gift card that was 
redeemed in this transaction. For example, if the gift card balance prior 
to the redemption is $25.00, and you redeem an amount of $23.50, the 
% Redeemed is .94. (Redemption Amount/pre-redemption amount)

7 Balance Adjust-
ment

The unused dollar amount remaining on the gift card after the redemp-
tion, when the customer does not receive cash back. This amount 
reflects the amount remaining on the card after the redemption, not the 
total remaining balance on the card. The Balance Adjustment amount 
appears as a positive dollar amount for gift card redemptions and as a 
negative dollar amount for voided gift card redemptions. 

8 % Balance 
Adjustment

The percentage of the pre-redemption amount of the gift card that was 
adjusted in this transaction. Using the prior example, the Balance 
Adjustment is $1.50 ($25.00 - $23.50); therefore, the % Balance 
Adjustment is .06. (Balance Adjustment/pre-redemption amount)

# Column Description/Column
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Stored Value Redemption (Cash Back)

The Stored Value Redemption (Cash Back) report provides information on gift cards for which
you allow the customer to receive the card balance back as cash if the card is not fully redeemed.
This report also includes any voided gift card redemptions between the selected date range. 

The gift card information in this report is always available for historical reporting purposes.   

Figure 18  Stored Value Redemption (Cash Back)

# Column Description/Calculation

1 Location 
Redeemed

The name and ID of the store where the gift card was redeemed.

2 Date Redeemed The date the gift card was redeemed.

3 Card Type The name of the gift card type, as defined in the Card Setup wizard.

4 Serial Number The unique 14-digit number of the gift card that was redeemed. 

5 Redemption 
Amount

The amount by which the balance of the gift card is decreased for this 
transaction. Note: A gift card redemption appears as a negative value, 
as a redemption decreases the value of the gift card. A voided gift card 
redemption appears as a positive value, since this type of transaction 
increases the value of the gift card.
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6 % Redeemed The percentage of the pre-redemption amount of the gift card that was 
redeemed in this transaction. For example, if the gift card balance prior 
to the redemption is $25.00, and you redeem an amount of $23.50, the 
% Redeemed is .94. (Redemption Amount/pre-redemption amount)

7 Cash Back The amount of cash returned to the customer. The Cash Back amount 
appears as a negative dollar amount for gift card redemptions, and as 
a positive dollar amount for voided gift card redemptions. 

8 % Cash Back The percentage of the pre-redemption amount of the gift card that was 
provided as cash back to the customer. (Cash Back/pre-redemption 
amount) Note: For gift card redemptions that are auto-approved, the 
cardholder receives up to the auto-approve amount back in cash. If the 
amount does not exceed the auto-approve amount, only the cash up 
to the auto-approve amount is given to the customer. These transac-
tions reflect $0.00 for the cash back amount.

# Column Description/Calculation
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Stored Value Redemption (Cash Back) w Check Totals

The Stored Value Redemptions (Cash Back) with Check Totals report provides the net check total
on gift cards for which you allow the customer to receive the card balance as cash if the card is
not fully redeemed. You determine how a gift card type handles balances in Card Setup. Redemp-
tions on an Stored Value Terminal Edition will not capture net check total information. 

The gift card information in this report is always available for historical reporting purposes.

Figure 19  Stored Value Redemption (Cash Back) w Check Totals - Detail By Store

# Column Description/Calculation

1 Card Type The name of the gift card type, as defined in the Card Setup wizard.

2 Store Redeemed The name and ID of the store where the gift card was redeemed.

3 Card Number The unique number of the gift card that was redeemed.

4 Date Redeemed The date the gift card was redeemed.

5 Amount 
Redeemed

The dollar amount of the redemption. gift card redemptions appear as 
a negative dollar amount, since the transaction reduces the value of 
the card. Voided gift card redemptions appear as a positive dollar 
amount, since the transaction increases the value of the card.
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6 Net Check Total The amount of the check excluding tax, comps, or promos. This is cal-
culated as (Gross Check Amt - Total Comp and/or Promo Amt – Tax = 
Net Check Total).

7 Check Average The average check amount by card number. This is calculated as the 
total amount per card number divided by the number of transactions.

8 Totals by Card 
Type

This line contains the totals for the Amount Redeemed column, Net 
Check Total column, and the check average, by card type.

9 All Card Type 
Total

This line contains the totals for the Amount Redeemed column, Net 
Check Total column, and the check average, for all card types.

# Column Description/Calculation
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Stored Value Redemption (Unused Bal) w Check Totals

The Stored Value Redemptions (Unused Balance) with Check Totals report provides the net
check total on gift cards for which you do not adjust the card balance or give the remaining bal-
ance back to the customer as cash. You determine how a gift card type handles balances in Card
Setup. Redemptions on an Stored Value Terminal Edition will not capture net check total informa-
tion. 

The gift card information in this report is always available for historical reporting purposes. 

Figure 20  Stored Value Redemption (Unused Bal) w Check Totals - Detail By Store

# Column Description/Calculation

1 Card Type The name of the gift card type, as defined in the Card Setup wizard.

2 Store Redeemed The name and ID of the store where the gift card was redeemed.

3 Card Number The unique number of the gift card that was redeemed.

4 Date Redeemed The date the gift card was redeemed.

5 Amount 
Redeemed

The dollar amount of the redemption. gift card redemptions appear as 
a negative dollar amount, since the transaction reduces the value of 
the card. Voided gift card redemptions appear as a positive dollar 
amount, since the transaction increases the value of the card.
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6 Net Check Total The amount of the check excluding tax, comps, or promos. This is cal-
culated as (Gross Check Amt - Total Comp and/or Promo Amt – Tax = 
Net Check Total).

7 Check Average The average check amount by card number. This is calculated as the 
total amount per card number divided by the number of transactions.

8 Totals by Card 
Type

This line contains the totals for the Amount Redeemed column, Net 
Check Total column, and the check average, by card type. 

9 All Card Type 
Total

This line contains the totals for the Amount Redeemed column, Net 
Check Total column, and the check average, for all card types.

# Column Description/Calculation
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Stored Value Redemption (Unused Balance)

The Stored Value Redemption (Unused Balance) report provides information on gift cards for
which you do not adjust the card balance or give the remaining balance back to the customer as
cash. The report also lists any voided gift card redemptions that occurred between the selected
date range. For example, Store redeems a gift card for $20.00 on 7/14 and $10.00 on 7/22. If you
run the Stored Value Redemption (Unused Balance) report for the date ranges 7/13 -7/21, the
transaction on 7/14 appears on the report and the transaction on 7/22 does not appear on the
report. 

If a gift card is configured to not give cash back and it is auto-approved at a store, the store auto-
approves up to the amount configured to auto-approve. These transactions reflect as $0.00 in the
Unused Balance column. 

The gift card information in this report is always available for historical reporting purposes.  

Figure 21  Stored Value Redemption (Unused Balance) - Detail by Store

# Column Description/Calculation

1 Location 
Redeemed

The name and ID of the store where the gift card was redeemed.

2 Date Redeemed The date the gift card was redeemed.

3 Card Type The name of the gift card type, as defined in the Card Setup wizard.

4 Serial Number The unique 14-digit number of the gift card.
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5 Redemption 
Amount

The amount by which the balance of the gift card is decreased for this 
transaction. Note: A gift card redemption appears as a negative value, 
as a redemption decreases the value of the gift card. A voided gift card 
redemption appears as a positive value, since this type of transaction 
increases the value of the gift card.

6 % Redeemed The percentage of the pre-redemption amount of the gift card that was 
redeemed in this transaction. For example, if the gift card balance prior 
to the redemption is $25.00, and you redeem an amount of $23.50, the 
% Redeemed is .94. (Redemption Amount/pre-redemption amount)

7 Unused Balance The amount forfeited by the customer when the gift card is redeemed 
and the card does not allow you to adjust the balance or provide cash 
back to the customer. The Unused Balance amount appears as a neg-
ative dollar amount for gift card redemptions, and as a positive dollar 
amount for voided gift card redemptions.

8 % Unused Bal-
ance

The percentage of the pre-redemption amount of the gift card that was 
unused and forfeited by the customer. (Unused Balance/pre-redemp-
tion amount)

# Column Description/Calculation
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Stored Value Reward Reconciliation

The Stored Value Reward Reconciliation report enables companies to distinguish between value
that a customer adds to a gift card and value added to the gift card through the earnings of an Loy-
alty reward. The report only includes transactions where the Loyalty reward was fully or partially
redeemed and shows the unused balance of the reward, if any. 

The gift card reward information in this report is always available for historical reporting pur-
poses.   

Figure 22  Stored Value Reward Reconciliation

# Column Description/Calculation

1 Card Type The name of the gift card type as entered through the Card Setup wiz-
ard.

2 Reward Redemp-
tion Date

The date the Loyalty reward was redeemed.

3 Member Card 
Number

The Loyalty /Stored Value number that earned the reward. To define 
optional card masking options, select eServices > Loyalty Configura-
tion, select a store in the list box, and click Edit. Select the Print/Dis-
play tab and define your card masking options for your reports in the 
'Mask Profile Information on POS and Insight' options.

4 Reward Redemp-
tion Amount

The amount of the Loyalty reward that was redeemed.
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5 Store The name and ID of the store where the Loyalty reward was 
redeemed.

6 Redemption 
Check Number

The POS check number for which the member redeemed the Loyalty 
reward.

7 Check Total The dollar value amount of the check on which the Loyalty reward was 
redeemed

8 Reward Issue 
Date

The date when the reward was issued. 

9 Stored Value 
Reward Amount

The dollar amount of the Loyalty reward earned.

10 Unused Reward 
Balance

The unredeemed amount of the Loyalty reward. Note: The balance 
information is based on the date you generate the report.

11 Current Value The current value of the gift card as of the date you generate the 
report.

# Column Description/Calculation
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Stored Value Sales

The Stored Value Sales report provides a summary of gift card sales, per store. Only gift cards ini-
tially sold, add value transactions, or voided gift card sales appear on the report, if the transaction
occurred within the selected date range. For example, gift card# 11111000000002 is sold on 11/
28/2005 for $20.00 and an add value transaction for $10.00 on 12/5/05 is added to the card. If you
run the Stored Value Sales report for 12/01/05 - 12/15/05. The t would not be used in the original
purchase calculation, but it would be used in the add value transaction calculation. 

The gift card information in this report is always available for historical reporting purposes.   

The voided sales transactions appear as a sale (5.00) and then a void sale (-5.00) on the 
detail reports.

Figure 23  Stored Value Sales

# Column Description/Calculation

1 Card Type The name of the gift card type, as defined in the Card Setup wizard.
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2 Count The number of unique gift cards sold. This count does not reflect the 
number of sales and/or add-value transactions.

3 Purchase Value The original purchase value of the gift card when it was sold and/or the 
gift card void sales amount.

4 Add Value 
Amount

The total dollar amount added to the balance of the gift card after the 
original purchase, if any.

5 Loyalty Reward The total dollar amount of Loyalty add-value reward transactions 
added to the balance of the gift card.

6 Manual Adjust-
ment

The total dollar amount of manual adjustments that increase the bal-
ance of the gift card. Manual adjustments are performed from the 
Stored Value Balance Adjustment utility on the Insight Web site.

7 Total Value The total value of the gift card including the original purchase value, all 
add-value transactions, and manual adjustment transactions.

# Column Description/Calculation
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Stored Value Service Charges

The Stored Value Service Charges report provides a summary of gift cards that had a service
charge applied during the selected date range. You configure service charges in the Card Setup
wizard. A service charge reduces the balance of the gift card, thus reducing the restaurants liabil-
ity. Service charges are processed on a daily basis by the Aloha Stored Value services at the data
warehouse; therefore, a service charge is not applied to the gift card until the process is executed.

The gift card information in this report is always available for historical reporting purposes. 

Figure 24  Stored Value Service Charges - Detail By Store

# Column Description/Calculation

1 Store The name and ID of the store selected for inclusion in the report.

2 Service Charge 
Date

The date the service charge transaction was applied.

3 Card Type The name of the gift card type, as defined in the Card Setup wizard.

4 GC Number The unique 14-digit number of the gift card.

5 Last Date Used The last date the gift card was used at a store.

6 Service Charge 
Amount

The service charge amount applied to the gift card. The service charge 
amount reflects as a negative amount since the transaction reduces 
the gift card value. 
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7 Current Balance The current balance of the gift card on the date the report is gener-
ated. 

# Column Description/Calculation
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Stored Value Store Configuration

The Stored Value Store Configuration report list the company default settings and then follows
with a list of the settings for each store whose settings are different from the company's default
settings.   

Figure 25  Stored Value Store Configuration by Store

# Column Description/Calculation

1 Location The company or store name and ID (if applicable) being reported.

2 Setting The name of the store configuration setting. 

3 Value The value of the store configuration setting, as it is set for the location. 
The Company location lists all store configuration settings and their 
corresponding value. The store locations only list the setting if the 
value is different from the company default setting. 
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Stored Value Summary

The Stored Value Summary report provides a summary of gift card sales and redemptions based
on the store where the gift card was originally sold. Stored Value cards use the initial purchase
date of the card for the report. If the original gift card purchase did not occur during the selected
date range for the report, the gift card does not appear on the report. For add value, redemption,
cash back/unused balance, service charges, and manual adjustments to appear on the report, the
transaction and initial purchase of the card must fall within the selected date range. To report all
gift card transactions, run this report using the Calendar Year to Date option or from the first date
gift cards were sold to current date of business. To view specific gift card sales or redemption
information by date, please refer to the gift card Sales report and the Stored Value Redemption
report. 

The gift card information in this report is always available for historical reporting purposes.  

Add Value Amount, Redeemed Amount, and Cash Back/Unused Balance Amount will 
only reflect transactions that occurred during the reports selected date range.
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Add value and redeemed amount transactions do not appear on the report unless you select the
store where the gift card was originally sold and you include the date the gift card was originally
sold in the report date range. 

Figure 26  Stored Value Summary - Detail By Store

# Column Description/Calculation

1 Store The name and ID of the store where the gift card was originally sold.

2 Date Sold The date the gift card was originally sold.

3 Type The name of the gift card type, as defined in the Card Setup wizard.

4 Serial Number The unique 14-digit number of the gift card.

5 Purchase Value The amount of the gift card when it was originally purchased.

6 Add Value 
Amount

The amount of all add-value transactions for the gift card, if any. 

7 Total Value The total value of the gift card including the original purchase value 
and all add-value transactions.

8 Redeemed 
Amount

The total value of the redemptions for the gift card. The Redemption 
Amount reflects as a negative value on the report since a redemption 
transaction reduces the gift card balance.
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9 Cash Back/
Unused Balance 
Amount

The amount of cash returned to the customer, or the unused balance 
forfeited by the customer. The cash back/unused balance amount 
reflects as a negative value on the report since a cash back or unused 
balance transaction reduces the gift card balance. 

10 Service Charges 
Applied

The service charge amount (if any) applied to the card between the 
selected date range. The service charge amount reflects as a negative 
value on the report since a service charge transaction reduces the gift 
card balance.

11 Manual Adjust-
ments Applied

The manual adjustment amount (if any) applied to the card between 
the selected date range. The manual adjustment amount reflects as 
either a positive or negative value on the report depending on how the 
manual adjustment affected the gift card balance. You make manual 
adjustments to gift cards using the Stored Value Balance Adjustment 
utility.

12 Loyalty Reward The Loyalty add-value reward amount (if any) applied to the card 
between the selected date range.

# Column Description/Calculation
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Stored Value Transaction By Date

The Stored Value Transaction by Date report provides a list of any type of gift card transaction
that occurred during the selected date range. Transactions include the following: sale, add value,
and redemption. The report allows you to select one or more gift card types that have been
defined through the Card Setup wizard. gift cards that contain more than one type of transaction
during the selected date range, appear on the report for each type of transaction. 

The gift card information in this report is always available for historical reporting purposes. 

Due to the amount of data in this report, you can only send the report through email, or 
set the report up as a scheduled report.

Figure 27  Stored Value Transactions By Date

# Column Description/Calculation

1 Card Type The selected gift card type, as defined through Card Setup wizard.

2 Serial Number The unique 14-digit number for the gift card. 
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3 Original Pur-
chase Date

The date the gift card was originally purchased by the customer.

4 Transaction Date The date of the gift card transaction.

5 Transaction Type The type of transaction that was processed for the gift card. gift card 
transaction types include: purchase, add value, redemption, service 
charge, manual adjustment, Loyalty reward, cash back, unused bal-
ance, void purchase, void add value, void redemption, void Loyalty 
reward, void cash back, and void unused balance.

6 Store The name and ID of the store where the gift card transaction was pro-
cessed. 

7 Check The number on the guest check for which the gift card transaction 
occurred.

8 Transaction 
Amount

The amount of the gift card transaction. 

# Column Description/Calculation
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Expired Stored Value Cards

The Expired Stored Value Cards report provides a summary of gift cards that expired during the
selected date range. The report also includes the amount that was unredeemed when the card
expired. 

The gift card information in this report is always available for historical reporting purposes. 

Figure 28  Expired Stored Value Cards - Detail by Store

# Column Description/Calculation

1 Location Sold The name and ID of the store where the gift card was sold.

2 Card Type The name of the gift card type, as defined through the Card Setup wiz-
ard.

3 Expiration Date The date on which the card can no longer be redeemed. You deter-
mine the expiration date of the gift card in the Card Setup wizard. 
Note: The expiration date does not include the redeem expired num-
ber of days that the card can be used after expiration.

4 Serial Number The unique 14-digit number of the expired gift card.

5 Date Sold The date the gift card was originally purchased by the customer.

6 Purchase Value The amount for which the gift card was originally purchased. 
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7 Unredeemed 
Amount

The amount remaining on the gift card when the gift card expired.

8 % Unredeemed The percentage of the original gift card balance that was not used. 
(Unredeemed Amount/Purchase Value)

9 Current Balance The balance on the gift card on the day you generate the report. Note: 
The Current Balance may be less than the Unredeemed Amount when 
the card expired. This could be caused by redemptions that occur 
within the Redeem Expired “grace period,” service charges, or manual 
adjustments that occur after the card expired.

10 Redeem Expired 
Date

The expiration date plus the number of Redeem Expired Days defined 
in the Card Setup wizard.

# Column Description/Calculation
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Non-Aloha POS/TE Transactions

The Non-Aloha POS/TE Transactions report provides a detailed list of gift card transactions pro-
cessed outside the Aloha POS system. The means all gift card transactions that originated from
Stored Value Terminal Edition or from the Stored Value Adjust Utility. The report indicates the
transaction date, store where the transaction occurred, card number, and type of transaction. 

Figure 29  Non-Aloha POS/TE Transactions

# Column Description/Calculation

1 Date of Business The date the transaction occurred.

2 Store Name The name of the store where the transaction occurred. You configure 
store names in Site Setup > Store Setup tab > Store Name.

3 Store ID The ID number assigned to the store in Site Setup > Store Setup tab > 
Store ID.

4 Card Number The unique gift card number for the transaction on the report.
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5 Transaction Type The type of gift card transaction processed. The following transaction 
types are included on the report: Purchase, Void Purchase, Redemp-
tion, Void Redemption, Balance Inquiry, Purchase Inquiry, Redemption 
Inquiry, Online Purchase, and Online Adjustment.

6 Transaction Total The total number of gift card transactions that occurred during the 
selected date range.

# Column Description/Calculation
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Unredeemed Stored Value Cards

The Unredeemed Stored Value Cards report provides a summary of gift cards that were purchased
but have not been fully redeemed. For a gift card to appear on the report, a transaction, such as a
sale, add value, redemption, service charge, or manual adjustment had to have occurred during
the selected date range. The Unredeemed Stored Value Cards report excludes expired and zero
balance gift cards. 

The gift card information in this report is always available for historical reporting purposes.  

Figure 30  Unredeemed Stored Value Cards- Detail By Store

# Column Description/Calculation

1 Card Type The name of the gift card type, as defined in the Card Setup wizard.

2 Serial Number The unique 14-digit number of the gift card.
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3 Total Value The total value of the gift card including the original purchase value 
and all add-value transactions.

4 Current Balance The current balance of the gift card as of the date you generate the 
report.

5 Expiration Date The date the gift card expires, if any. Expired cards do not appear on 
this report.

# Column Description/Calculation
Aloha Stored Value Report Guide  64



Unredeemed Stored Value Card by Date Range

The purpose of the Unredeemed Stored Value Card report is to provide a summary of gift cards
that have been purchased and not fully redeemed. In order for a gift card to be reported, a transac-
tion must have been processed (sale/void sale, add value/void add value, redemption/void
redemption, service charge, manual adjustment, Loyalty Reward) during the selected date range.
This report includes an option to include or exclude gift cards that have a zero dollar balance dur-
ing the selected date range. The option to exclude zero balance gift card only suppresses the dis-
play of the gift card from the report. It does not affect the subtotal and grand total values. 

Expired gift cards that did not have any transactions applied during the selected date range will be
excluded from the report.

The Unredeemed Stored Value Cards By Date Range report can be run with a start date based on
the beginning of your gift card program and an end date based on an accounting period or tax
period and the data returned will be from only those gift card where a transaction occurred during
the selected date range.   

Any transaction that occurred before or after the selected date range will not be used to 
calculate any of the fields in this report.

Figure 31  Unredeemed Stored Value Cards by Date Range
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# Column Description/Calculation

1 Store The name and ID of the store where the gift card was sold. Once a gift 
card has been sold, it will always display the same store name and ID 
from which it was originally sold.

2 Date The date the original purchase transaction occurred. Once a gift card 
has been sold, it will always display the same date of when it was orig-
inally sold.

3 Type The Series Name of the reported gift card. You will be able to select 
the card type(s) included in the report from Final Settings dialog on the 
Report Settings tab.

4 Count The number of gift cards that are unredeemed based on the selected 
date range.

5 Sale/Add Values The value of the gift card the first time it was sold plus any Add Value 
amounts that were added. This value does not include Manual Adjust-
ment Add Value or Loyalty Reward transactions. Voided Sale and Add 
Value transaction are included in this amount. As an example, if a gift 
card is sold for $10 during the selected date range and the sale was 
voided, then the amount would be 0.00.

6 Redemptions The value of the Redemption transactions that were applied during the 
selected date range. Voided Redemption transactions are included in 
this amount. As an example, if a gift card is redeemed for $10 during 
the selected date range and the redemption was voided, then the 
amount would be 0.00.

7 Manual Adjust-
ment

The net amount of the Manual Adjustment transactions that were 
applied during the selected date range. As an example, if a gift card 
received a $10 increase via a Manual Adjustment and then a $6 
decrease via Manual Adjustment during the selected date range, then 
the Manual Adjustment value would be $4.

8 Loyalty Rewards The value of the Loyalty Reward transactions that were applied during 
the selected date range.

9 Cash Back The value of the Cash Back transactions that were applied during the 
selected date range.

10 Unused The value of the Unused transactions that were applied during the 
selected date range.
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11 Service Charges The value of the Service Charge transactions that were applied during 
the selected date range.

12 Date Range Bal-
ance

The sum of the transactions reported during the selected date range. 
The formula is as follows: The amount of Sale/Add Value transactions 
- the amount of Redemption transactions + the amount of Manual 
Adjustment transactions + the amount of eFreq. Reward transactions - 
the amount of Cash Back transactions - the amount of Unused trans-
actions - the amount of Service Charge transactions. 

13 Current Balance 
As Of %Run-
Date%

The current balance of the gift card without consideration for the 
selected date range. This is the balance of the included gift cards as of 
the run date of the report. The report run date will be included in the 
column header in the mm/dd/yyyy format. 

14 %StoreName% – 
%StoreID% Total

The subtotal of each amount and count for each store.

15 Grand Total The grand total of each amount and count.

# Column Description/Calculation
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