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About Aloha Stored Value Reports

The Aloha Stored Value Report Guide provides a description of each report with an example and
an explanation of the individual columns on the report. When viewing your Stored Value reports
take the following into consideration:

* Each Stored Value report was designed for a specific purpose.

» Stored Value reports were not designed to balance against each other.

Transactions that reduce the gift card balance reflect as a negative value on all reports. Types of
transactions include: redemptions, cash back/unused balances, service charges, and manual
adjustments.

Transactions that increase the gift card balance reflect as a positive value on all reports. Types of
transactions include: sales, add value, and manual adjustments.
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Stored Value ACH Financial Authorizer Notification

The Stored Value ACH Financial Authorizer Notification report shows the dates and times the
financial authorizer received an email notification to authorize a merchant account number. If you
reconcile this report with the Stored Value Merchant Account Number Audit report, you have an
audit trail of configuration activity with respect to merchant account information in Aloha Stored
Value.

The information in this report is always available.

Stored Value ACH Financial Authorizer Email Notification

Date / Time User Hame User Emal Address

V1122006 - 12:26:36 $hau. Helen helen shou @radisntsystems .com
111123005 - 12:37:45 Shou, Helen helen sheu@radiantsystem= com
1182006 - 13:20:62 $hau. Helen helen shou @radisntsystems .com
D1/17/2006 - D9:55:37 Shou, Helen helen shou@radiantsystems com
O1/IT/Z006 - 10:D6:39 $hau. Helen helen shou @radiantsystems com
01/17/2006 - 10:07:14 Shou, Helen helen shou@radiantsystems com
O1/IT/Z006 - 10:07:69 $hau. Helen helen shou @radiantsystems com
D1/17/2006 - 10:10:03 Shou, Helen helen shou@radiantsystems com
D1/AT/006 - 10:10:54 $hau, Helen helen shou @radiantsystems com
O1/17/2006 - 10:11:36 shou, Helen helen shou@radisntsystems com
D1AT006 - 10:12:08 $hau, Helen helen shou @radizntsystems com
D1/17/2006 - 10:13:31 Shou, Helen helen shouf@radiantsystems com
O1/A7/2006 - 10:14:31 $hau, Helen helen shou @radizntsystems com
D11772006 - 1D:15:04 $hou, Helen helen shou @radiantsystems com
D1/AT/006 - 10:15:34 $hau, Helen helen shou @radizntsystems com
D1/17/2006 - 10:16:56 Shou, Helen helen shou @radiantsystems com
O1/A7/2006 - 10:18:51 $hau, Helen helen shou @radizntsystems com
D1/17/2006 - 10:19:42 Shou, Helen helen shou @radiantsystems com
01742006 - 10:21:09 Shou, Helen helen shou @radizntsystems com
D1/17/2006 - 10:22:32 Shau. Helen helen shou @radiantsystems com

Figure 1 Stored Value ACH Financial Authorizer Email Notification

1 Date/Time The date and time the email was sent to the company representative
authorizing your merchant account numbers. An email is sent when a
merchant account is added or modified in Site Setup within the Stored
Value system.

2 User Name The last and first name of the financial authorizer that received the
email notification.
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# Column Description/Calculation

3 User Email The email address to where the email notification was sent.
Address
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Stored Value ACH Merchant Account Number Audit

The Stored Value Merchant Account Number Audit report shows all merchant accounts entered
or modified in the Stored Value system along with their status. You select the status types to
include in the report on the Final Settings screen in the Reports Viewer wizard. This wizard refers
to status types as event types and you can choose from Pending Authorization, Authorized, and
Rejected.

The information in this report is always available.

Stored Value ACH Merchant Account Number Audit

O] Q)

Merchart Accourt #  Entered B Date Etered Stats B Date
12867000128 e zarels, August D2F00E Pending Athorzation  Nik s

12S4ETER0IZ e arelo, August 02177008 Rejected Fezarelo, fugust ozerzons
g - Il RBS Numbers. 1600 120466760123467 e 2arels, August 037162008 Authorz e searel, sugust otEr008
oz24rz008
022212008
ozarz00s

' - &g RS Numbers-1601 SALEIB0E041ZT  Fezareln, fugust 0R242008 Auttorz e
APs uitual (ACH Tasting) 1501 0000000120110 e zarel, August 0217200008 uthrie et
I APS Mitual Test Store (ACH Testing¥ 1500 0BE0NZNN0 Fecarele, August 021232008 futtorz e

Brand Totals: € Marchart Account Numbers
Pending Ashorization - |
Rejected - |
Asthorieed -4

Figure 2 Stored Value ACH Merchant Account Number Audit

1 Store Name/ID The name and ID of the store associated with the merchant account.

2 Merchant The merchant ID number assigned by the ACH processor.
Account #
3 Entered By The last and first name of the Aloha Insight user who entered or modi-

fied the merchant account number.

4 Date Entered The date the merchant account number was last entered or modified
at the store.
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5 Status The current authorization status of the merchant account number. A
merchant account can have a status of Pending Authorization, Autho-
rized, or Rejected. A status of ‘Pending Authorization’ denotes the
merchant account number has been entered or modified in the Stored
Value system and is awaiting authorization. ‘Authorized’ indicates the
user in the ‘Entered By’ column approved the merchant account num-
ber for the store. ‘Rejected’ indicates the user in the ‘Entered By’ col-
umn rejected the merchant account number for the store. Only stores
with authorized merchant account numbers can include gift card sales
and redemptions in the ACH transaction files.

6 Authorized/ The name of the financial authorizer who authorized or rejected the
Rejected By merchant account number for the store. If the status is ‘Pending
Authorization,” N/A appears in this column.

7 Date Authorized/ The date the financial authorizer authorized or rejected the merchant

Rejected account number. If the status is ‘Pending Authorization,” N/A appears
in this column.
8 Grand Totals The total number of merchant account numbers included in the report.

Additionally, you can view the total number of stores for each status
type included on the report.
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Stored Value ACH Reconciliation - By Merchant Acct.

The Stored Value ACH Reconciliation — By Merchant Account report enables stores and franchi-
sees to reconcile ACH transactions with a bank statement. For example, you can match the
amounts on your bank statement by date with the amount on the report to determine any discrep-
ancy. Run the report for the same time frame as the bank statement to get an accurate report to
reconcile. Use the merchant account on the report to verify the funds reconcile on the bank state-
ment. If there is a discrepancy, use the Transaction Status column to determine the status of the
transaction.

An ACH transaction can contain multiple transactions that make up the batch for the merchant
account number. If you are reconciling with this report and an ACH batch went through on a date

Aloha Stored Value Report Guide



not anticipated, it might throw your reconciliation process off. Use the Transaction Status column
to determine the status of the ACH transaction.

ﬂW Stored Value ACH Reconciliation - By Merchant Acct.
All Stores
Report Range: 094 82005 - 08/24/2006 @ ® @
@Gml]) 1D Merchant Al:l:tllll@ Date Credits D ebits Het Amount  Transaction Il Transaction Status
0000115903
2450021064228%0
SHB2006 518) E18) 1685 Transmitted
94972006 (23.22) (2529 1B98  Transmitted
9202006 (2752) (2782 1701 Transmitted
912072008 30,00 30,00 1720 Transmitted
92212006 18.95) 1595 1830 Transmitted
8r23/2006 40.00 4000 1885 Tranzmitted
9242006 (78.25) [7625) 1891 Transmitted
2450021064228%0 Merchark - Total: 70.00 (153.42) @3.42)
24500912329667T
94 B/2006 (25.20) (2520 1688 Transmitted
81872006 2500 2500 1697 Tranzmitted
94972008 (31.37) (31 57) 1702 Transmitted
912072006 60.00 £60.00 1721 Transmitted
9i22/2006 (19.35) (1935 1831 Transmitted
912372008 40.00 40,00 1886 Transmitted
912412006 (40.25) (40.25) 1682 Transmitted
24500912329667T7 Merchant - Total: 125.00 116.17) .83
0000115908 Group ID - Total: 195.00 (269.50) 7459
0000117206
2450021064228%0
9HE2006 518 518 1688 Transmitted
91872006 @3.22) @329 1698 Tranamitted
912002006 @782 @7 8D 1703 Transmitted
912172006 3000 30,00 1721 Transmitted
912212008 (16.83) (1693 1835 Tranamitted
92412008 40.00 40,00 1888 Transmitted
912472006 75.25) 7525 1894 Transmitted
2450021064223%0 Merchant - Total: 70.00 (153.42) 83.42)
24500923296677
91B2006 (@5.20) @520 1683 Transmitted
91972008 25.00 2500 1898 Transmitted
9i20/2006 (31 37) (3137 1700 Transmitted
92172008 B0.00 B0.00 1711 Tranzmitted
92212006 (19.35) 19.35) 1841 Transmitted
92372008 40.00 40.00 1642 Transmitted
91242006 40.25) 4025 1887 Transmitted
245009123296677 Merchant - Total: 125.00 {116.17) 8.83
0000117206 Group ID - Total: 195.00 (269.59) 7459
Grand Totak: 390.00 (539.18) 149.18)
*Stores included intlerqmrt:@ 12,23, 100, 10, 201, 302

Figure 3 Stored Value ACH Reconciliation - By Merchant Account

# Column Description/Calculation

1 GrouplID The unique number supplied by your ACH provider to identify the cen-
tral funds pool associated with one or more card series. You enter the
Group ID on the Card Setup > Card Settings tab.

2 Merchant The merchant account numbers that contained a transaction for the
Account # Group ID.
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# Column Description/Calculation

3 Date The date the ACH transaction was processed.

4 Credits If the total of the ACH transfer is a credit, it appears in the credit col-
umn.

5 Debits If the total of the ACH transfer is a debit, it appears in the debit column.

6 Net Amount The net amount of credits and debits processed for the selected date.
The amount in this column is the same as in the Credits or Debits col-
umn.

7 Transaction ID The unique transaction identifier generated by Aloha Stored Value
ACH. You can use this identifier for audit purposes.

8 Transaction Sta- The status of the transaction at the time you generate the report, such
tus as processed, re-transmitted, transmitted, rejected, no response, or
fixed.

9 Stores Included This information prints only if you select a store group for the report,
in the Report and lists the store number for each store in the group, in ascending
order. You could receive a message stating the report could not print, if
the number of stores in the store group exceeds the number that can
print on this report.
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Stored Value ACH Reconciliation - Summary

The ACH Reconciliation - Summary report allows the corporate office to reconcile their submit-
ted ACH transfers to the ACH processor against their bank statement. Run this report, using the
he bank statement your are comparing it against, to view

same date range and store grouping as t

granular detail and troubleshoot individual days.

An ACH transaction can contain multiple transactions that make up the batch for the merchant
account number. If you are reconciling with this report and an ACH batch went through on a date
not anticipated, it might throw your reconciliation process off. Use the Transaction Status column

to determine the status of the ACH transaction.

AP

Stored Value ACH Reconciliation - Summary

** The walues for Credits and Debits do
To obtain additional data either changs

Al Stores
Repot Range: 0901572006 - 09/24/2006 @ @ @ @
Group |0 @ Date Credits Debits Met Amourt
DO00115908
QM BI2006 (3038 (30.38)
94872008 176 178
972072006 (5919) (59.19)
972072008 a0.00 90.00
972272008 (3530) (38.300
972372008 &0.00 80.00
97242008 (11830) (115.50)
0000115908 Group ID - Tom:@ 171.78 (246.37) (14.59)
BOOH11T206
971872008 (3038) (30.38)
971972008 178 178
972072008 (9919) (59.19)
Q/21/2008 a0.00 a0.00
Q2212006 (3830 (38,309
9/23/2008 80.00 80.00
9/23/2008 (11850) (115.50)
000117206 Group 1D - Total: 171.78 (24637) ({7459}
Grand Total: 33.56 (492.79) 149.18)

‘Stores included inthe report @12, 23,100,101, 201, 302

not indicate that the funds has successfully posted to the sccourt.
the report date range or run either the eCard ACH Transaction

Exception or &Card ACH Transaction Status repart.

Figure 4 Stored Value ACH Reconciliation - Summary
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# Column Description/Calculation

1 GrouplID The unique number supplied by your ACH provider to identify the cen-
tral funds pool associated with one or more card series. You enter the
Group ID in the Card Setup > Card Settings tab.

2 Date The date the ACH transaction was processed.

3 Credits If the total of the ACH transfer is a credit, it appears in the credit col-
umn.

4 Debits If the total of the ACH transfer is a debit, it appears in the debit column.

5 Net Amount The net amount of credits and debits processed for the selected date.

6 Group ID Total The total of the credit, debit, and net amount columns for the group ID.

7 Stores Included This information prints only if you select a store group for the report,

in the Report and lists the store number for each store in the group, in ascending
order. You could receive a message stating the report could not print, if
the number of stores in the store group exceeds the number that can
print on this report.

Aloha Stored Value Report Guide
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Stored Value ACH Transaction Exception

The Stored Value ACH Transaction Exception report shows exceptions that have occurred with
respect to the submission of Aloha Stored Value ACH data to your ACH processor and the post-
ing of Stored Value ACH data to the ACH network. Only transactions that have exceptions appear
on the Stored Value ACH Transaction Exception report. This report does not include individual

stores; however, it does include individual merchant account numbers.

The information in this report is always available.

Al

A stores
Report Range: D1 /V1/200 - B3IDZ/2000

Stored Value ACH Transaction Exception

@

Statuz

Status DateMme

HON

oar19r2008
T2sERTENIZAET  OD000ZIOT

12GTENIZIET OD00D47ES

20870120467 000004321
SuS0RAIZT 0000014TES
SN0 ODDNORA

seNdOEANn ODDNOSHIR

eRsseRONIZOTI O0DOOTZIOT

cuemea00nIz0One oDm0sHZI

03/19/2006 Transmifted Totals

128466789128457 Transmitted Total

542929008043127 Transmitted Total

270

@m0

a7

23482

000

000

28

s228
4008

e

399999000120110 Transmitted Total: 108050

85 Rejested
89 Rejected

0 Rejected

28 o Response
24 Mo Response

25 Mo Response

15 Ho Response

17 Ho Response

3182008 - 1301:40

31972008 - 1301:40

2192008 - 1201:40

3192008 - 130141

31072005 - 130141

31072005 - 130141

3182008 - 1301:40

3192008 - 130140

Figure 5 Stored Value ACH Transaction Exception

1 Date Range

appear as individual dates on the report.

2 Merchant
Account
3 GrouplID

4 Credits (Sales)

5 Debits (Redemp- The total sales for the transaction.

tions)

6 Transaction ID

The total redemptions for the transaction.

The date selected for the report. If you select multiple dates, they

The number identifying the merchant account used in the transaction.

The RBS Lynk-provided Group ID number associated with the card
series. You enter the Group ID in Card Setup > Card Settings tab.

The unique transaction identifier generated by Aloha Stored Value
ACH. You can use this identifier for audit purposes.

Aloha Stored Value Report Guide
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# Column Description/Calculation

7

10
11

12

Status The status of the transaction when the report was generated. The fol-
lowing status types are available:
No Response — Indicates Aloha Stored Value ACH has processed
and submitted the transaction to your ACH processor, but after a
period of 24 hours, Aloha Stored Value ACH has not received a confir-
mation from your ACH processor indicating the transaction was
accepted.
Rejected (Internal Error) — Indicates your ACH processor rejected
the transaction due to an internal error.
Rejected — Indicates the ACH network rejected the transaction due
to the reason listed in the Reason column.

Status Date/Time The date and time the transaction status was captured.

Reason Code Indicates the reason code used by your ACH processor when rejecting
the transaction.

Reason Describes the reason for the transaction rejection.

Total Credits The sum of redemptions, by merchant account number, for the date of
business.

Total Debits The sum of sales, by merchant account number, for the date of busi-
ness.
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Stored Value ACH Transaction Status

The Stored Value ACH Transaction Status report shows activity by merchant account number for
all processed transaction files sent to your ACH processor.

The information in this report is always available.

74 W Stored Value ACH Transaction Status
A1 vres
Repon Fangi S1012008 - 37192008
(2 ® @ &5 ® @ ®
Merchard Accourt Growp 1D (Sales]  (Redemptions) Telsl Creits  Tofal Debits Transaction b Status. Status Date/Mime

2r24r2008

saneu0nenaatzy 0000012107 0.0 a7 18 Pendng 202472008 - 16:28:10

sase00an4TZT 0000014785 000 1834 19 Pendng 22472000 - 16:38:10

sarea00E04012T oa00024831 0.0 457 0 Pending 22472008 - 16:35:10

sazee00E043TzT oa0oosaz1 EEE o000 1 Pending 22472000 - 16:35:10
£42829008043127 Transmitted Total 8228 24557

aoasae0m0120110 0000012107 845,08 o000 12 Retrisd 20472008 - 18:22:00

aoasae0m0120110 o0ooz202 108.00 o000 12 Retrind 20472008 - 16:22:00

ae9s9e000120110 op000s521 14480 o000 & Trnsmite 1 22472008 - 13:00:19

asaseaI01z0110 oa000sasz1 ey 000 14 Ratrisd 20472008 - 15:22:00
999989000120°10 Transmitted Totsl 139199 000

272412008 Transritted Totals: 147425 24557

Figure 6 Stored Value ACH Transaction Status

1 Date Range The date selected for the report. If you select multiple dates, they
appear as individual dates on the report.
2 Merchant The number identifying the merchant account used in the transaction.
Account
3 GrouplID The RBS Lynk-provided Group ID number associated with the card

series. You enter the Group ID in Card Setup > Card Settings tab.
4 Credits (Sales) The total redemptions for the transaction.

5 Debits (Redemp- The total sales for the transaction.

tions)
6 Total Credits The sum of redemptions, by merchant account number, for the date of
business.
7  Total Debits The sum of sales, by merchant account number, for the date of busi-
ness.

8 Transaction ID The unique transaction identifier generated by Aloha Stored Value
ACH. You can use this identifier for audit purposes.
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9 Status The status of the transaction when the report was generated. The fol-
lowing status types are available:
Processed — Indicates the transaction has been processed but not
submitted to your ACH processor.
Pending — Indicates the transaction has been processed and submit-
ted to your ACH processor, and Aloha Stored Value ACH is awaiting
confirmation the transaction was received from your ACH processor.
Transmitted — Indicates the transaction has been processed and
submitted to your ACH processor, and your ACH processor has
accepted the transaction for posting to the ACH network.
No Response — Indicates the transaction has been processed and
submitted to your ACH processor, but after a period of 24 hours, Aloha
Stored Value ACH has not received a confirmation, from your ACH
processor, the transaction was accepted.
Rejected — Indicates the ACH processor rejected the transaction.
Use the ACH Transaction Exception report for details on why the
transaction was rejected.
Rejected (Internal Error) — Indicates your ACH processor rejected
the transaction due to an internal error.
Fixed — Indicates there was an internal error with the transaction but
the error has been corrected.
Re-transmitted — Indicates that a rejected transaction has been cor-
rected and re-transmitted to your ACH processor.

10 Status Date/Time The date and time the transaction status was captured.
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Stored Value ACH Transaction Detail

The Stored Value ACH Transactions Detail report enables you to reconcile the individual transac-
tions in an ACH funds transfer. Use your bank statement to determine the net amount and the
Stored Value ACH Transactions Detail report to see the breakdown of the gift card transactions
that made up the transaction submitted to your ACH processor. The Stored Value ACH Transac-
tion Detail report provides you a detailed snapshot of a daily ACH funds transfer submitted to
your ACH processor. The report includes the store, card number, transaction type, and transaction
ID by merchant account number, by date. You typically, run this report for a single date.

P Vi Stored Value ACH Transactions Detail
Al Stores
gt mange: 03152008 _caonocs
® ® ® ® ® ® 0 ®
oe st secart o surs ot r e e ooy o Trre. g e
HHB2006
-
oottsson st 11 JE— oo 2 JI—
Austin - 101 000011590200309 9 E2006 3000 140836 Purchase
Ddllas - 005 000011590806006 94162006 2500 132981 Purchase
ot 008 cooot ssocsaaat o o R i
Dallas - 005 000011590205345 962006 20.33) 140831 Redemption
Austin =101 000011590806545 94 72006 50.00 712671 Purchase
S oo oo ssoaonses e o Tz
Ddllas - 005 000011590800502 941 72006 40,00 712677 Purchase
Ddlas - 005 000011590800433 94 72006 2387 712674 Purchase
0000115908 Group ID - Total: 133.4 1334
0000217300 Augtin - 101 000011590800201 91 B2006 5000 99615 Purchase
Augtin - 101 000011590800309 912006 3000 99616 Purchase
Ddlas - 005 000011590805006 94 B2006 2500 39617 Purchase
oae ooe oo ssvmnaant wiomoe gaim 100001 mecemnn
Ddllas - 005 000011590805345 9462006 (34 56) 100002 R edemption
101 oot sscenents wvmon s mseseeatee
Dallas - 005 000011590800360 9172006 3000 1123505 Purchass
Ddlas - 005 000011590800505 94 742006 (39.54) 1123504 Yoid Purchase
oate oo oot ssomnocs v waen st mecempon
0000217900 Group ID - Total: 10.82) {10.82)
245002106322830 Mttt Tott: 1225 122
15908 Augtin - 101 000011590800201 912006 1000 3245678 Purchass
Austin =101 000011590800303 941652006 3000 3245679 Purchase
o oo oot ssoeneats oo s e pus
o oottt R v Ao
Ddllas - 005 000011590805006 9462006 G572 3245660 R edemption
Austin =101 000011590806545 94 72006 50.00 5541104 Purchase
Délas - 005 000011590200380 9172008 4000 5541115 Purchase
Ddllas - 005 000011590800507 941 72006 40,00 5542000 Purchass
Ddllas - 005 000011590800502 941 72006 2387 5541140 Redemption
ooor15308 oup 10 7o 1o0s6 12056
0000217900
st 101 SE—— wiomos mm ssTs0 s
Augtin - 101 000011590800309 912006 3000 3245665 Purchass
oo 005 oot ssoenions domn s s ute
o ooe oot esoeneats ot e o
Dallas - 005 0000119080334 962006 E010) 3245679 Redemption
Austin - 101 000011590806345 941 72006 5000 5541170 Purchass
Satee oo oot ssoennncs wrae mm S0 e
Dallas - 005 000011590200439 9172006 4000 5541190 Purchass
Dallas - 005 000011590800502 9# 72006 (55.90) 5541125 Redemption
0000217900 Group ID - Total: 4367 8,67
JO————— il 1rass
91812006 Total: 29695 296,95

Figure 7 Stored Value ACH Transactions Detail

# Column Description/Calculation

1 Date The date the ACH transfer was processed.
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2 Merchant

Account
3 GrouplID
4  Store

5 Card Number

6 Trans Date

7 Amount
8 TransID

9 Trans Type

10 Net ACH

The merchant account numbers that contained a transaction for the
Group ID.

The unique number supplied by your ACH provider to identify the cen-
tral funds pool associated with one or more card series. You enter the
Group ID on the Card Setup > Card Settings tab.

The name and ID of the store where the gift card transaction occurred.
Long store names may be truncated to 18 characters

All gift card numbers included in the ACH transaction for the selected
store.

The date the selected store processed the gift card. This date may not
coincide with the ACH transaction date; however, only transactions
that make up the ACH transfer file appear.

The amount of the transaction for the gift card.

The unique transaction identifier generated by Aloha Stored Value
ACH. You can use this identifier for audit purposes.

The type of transaction for the gift card. Indicates if the transaction is a
purchase, redemption, or void purchase.

The processed net amount for the ACH funds transfer for the mer-
chant account by date. The net amount can contain amounts from
stores not selected on the report; it may differ from the sum of all
transactions.

Aloha Stored Value Report Guide
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Stored Value Fund Distribution

The Stored Value Fund Distribution report provides a store-to-store list of the amount of money
owed to/from stores when the card is redeemed in a location other than the original purchase store
or the store where value was added. The store where the original purchase occurred or where
value was added to the card is liable for the funds when the customer redeems the card. This
report only shows cards that were redeemed in a store other than the original purchase store.

To gain a better understanding of the Stored Value Fund Distribution report, use the following
scenario as an example:

You sell gift card # 11111222222221 in the original purchase store A for $20.00 on 1/03/06 and it
is redeemed in store B for $20.00 on 1/15/06. Store B then adds $25.00 of value to the gift card on
1/15/06. Store C redeems the gift card for $25.00 on 1/30/06. In this scenario,

Store A owes Store B $20.00 for the redemption on 1/15/06, and

Store B owes Store C 325.00 for the redemption on 1/30/06.

The gift card information in this report is always available for historical reporting purposes.

Refer to the Stored Value Reconciliation report as another resource for fund distribution
between stores.

Aloha Stored Value Report Guide
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/fW Stored Value Fund Distribution -
ol Stores: Summary By Store
Report Range: 10/01/2003 To: 10401/2003
Serial Number Original PurchaserAdd walue Store Debit Credit Redemption Store
@ All Day Buffet - 12
sgaEginnnn Al Day Buffet - 12 (1.o0y 0.00  Aoha Cafe - 9099
8888811111112 Al Day Buffet - 12 1.ooy 000 Aoha Cafe - 9999
FFEE0111111113 Al Day Buffet - 12 .00y 000 Aoha Cafe - 9299
All Day Buffet - 12 Total (3.00] 0.0
Aloha Cafe - 3333
[ IR RRARRRN] Al Ozy Buffet - 12 000 100 Aoha Cafe - 9399
Ez R AR AR R K Al Day Buffet - 12 0.00 1.00  Moha Cafe - 9099
88885111111113 Al Day Buffet - 12 000 100 Aoha Cafe - 9999
Aloha Cafe - 3393 Total 000 3.00
Grand Total: [3.001 300

Figure 8 Stored Value Fund Distribution - Summary by Store

Store
Serial Number

Original Pur-
chase/Add Value
Store

Debit

Credit

Redemption
Store

The name and ID of the store selected for inclusion in the report.
The unique 14-digit number of the gift card.

The name and ID of the store where the gift card balance was
increased, either by the original purchase, an add value transaction, a
manual adjustment, or a Loyalty reward.

The amount the store owes the redemption store for a gift card trans-
action that decreased the gift card balance, either by a redemption, a
service charge, or a manual adjustment.

The amount the store is owed by the original purchase store or the add
value store for a gift card transaction that decreased the gift card bal-
ance.

The name and ID of the store where the gift card transaction
decreased the gift card balance.
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Stored Value Fund Distribution Store Summary

The Stored Value Fund Distribution Store Summary report provides a summary of the amount of
money each store owes another store. For example, store A owes store B $20.00 and store C
$15.00 rather than store A owes $35.00 total. This report helps with gift card fund distribution, as
the original purchase store or the store where value was added to the card always distributes funds
for the gift card to the store where a transaction that reduces the gift card balance occurred.

The gift card information in this report is always available for historical reporting purposes.

Refer to the Stored Value Reconciliation report as another resource for fund distribution
between stores.

%Ma/ Stored Value Fund Distribution Store Summary
All Stores:
Report Range: 10001/2003 To: 1070152003
Selected Store Store Owed Debit Credit Met
Al Dzy Buffet - 12

Hoha Cate - 2009 (3.00) 0.00 (3.000

Bediord - 114 1.00% 0.00 (1.00)

GC Terminal Edition - 99090 0.00 21.06 21.06

Jane ina Box - 2 51.08) | 26.36
All Day Buffet - 12 Total: (65.95] 2237 4242
Aoha Cafe - 0009

Al Day Buttet - 12 0.00 2.00 3.00
Aloha Cafe - 9399 Total: 0.00 2.00 3.00
Bedford - 114

Al Day Bufiet - 12 0.00 1.00 1.00

Rosco's Bistro - 9906 0.00 .00 .00
Bedford - 114 Total: 0.00 300 3.00
GC Terminal Bdition - 99999

Al Day Buttet - 12 £21.06) 0.00 (21.06)
GC Terminzl Edition - 333939 Total (21.08] 0.00 21.08)
Jane in 3 Bow - 2

Al Day Buttet - 12 ferEil) 51.05 (25.36)
Janeina Box - 2 Total (77.21) 5195 (25.28)
Rosco’s Bistro - 0005

Bedford - 114 (2.00) 0.00 (2.00)
Rosco’s Bistra - 3996 Total: (2.00) 0.00 (2.00)
Grand Total: [156.32) 15632 0.00

Figure 9 Stored Value Fund Distribution Store Summary
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# Column Description/Calculation

1 Selected Store The name and ID of the store selected for inclusion in the report.

2  Store Owed The name and ID of the store owed the money appearing in the debit
column, or who owes the money appearing in the credit column.

3 Debit The amount the selected store owes the redemption store for a gift
card transaction that decreased the gift card balance.

4  Credit The amount the selected store is owed by the original purchase store
or the store where value was added for a gift card transaction that
decreased the gift card balance.

5 Net The total amount the selected store owes or the total amount that is
owed to the selected store. (Debit + Credit = Net)

Aloha Stored Value Report Guide
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Stored Value Liability

The Stored Value Liability report shows gift cards that sold or had value added during the selected
range, and the unredeemed amount of those transactions as of the day the report is generated. The
Stored Value Liability report contains the gift card sales for a selected date range and the unre-
deemed balance on those sale transactions as of the current date. For example, the current date is
7/31 and you run the report for 7/22 - 7/28 the unredeemed amount that appears on the report is
through 7/31.

The unredeemed amount reflects the amount unredeemed for the transaction, not the
current value of the gift card. The unredeemed amount is based on transactions that
reduce the card value from when the sale, add value, manual adjustment occurs, through
the day the report is generated. For Example: gift card # 11111 00000 0001 was sold for
$20 on 08/5/2007 and had a add value transaction for $10.00on 08/14/2007.

[

If you run the Stored Value Liability report for 08/7/2007 - 08/14/2007, the gift card
above would only display the Add Value transaction for $10.00 since the original sale
occurred before the selected date range.

The gift card information in this report is always available for historical reporting purposes.

A comparison of the Stored Value Sales report and the Stored Value Liability report for
“yesterday” could potentially show different sales information. It may take more than a
day for the two reports to match.

(i
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ﬂW Stored Value Liability - Detail By Store
Stare: Aloha Cafe
Report Ranoe: 01/01/2004 To: 01/31/2004
@ scjzs Unredeemed
Store Date Card Type Serial Mumber Amount Amourt
Aloha Cafe - 9993
01/18/2004  Open alue Gft Card 10000000002 362 12.00 0.00
01/16/2004  Open value Gft Card 10000000002 263 12.00 0.00
01/16/2004  Openvalue Gft Card 10000000002268 12.00 000
01/18/2004  Openvalue Gft Card 10000000002 262 22.50 0.00
01/18/2004  Open “alue Gft Card 10000000002 268 7.50 0.0
01418/2004  Open Velue Gt Card 0000000002365 £.50 0.00
01416/2004  Open Value Gft Card 10000000002268 100.00 araz
1872004 Total 174 50 97.92
01:28/2004  $20.00 Gift Card A5553009599801 20.00 20.00
01/28/2004 4500 Gift Card 21205000000001 20.00 2000
14282004 Total 40.00 40.00
Aloha Cafe - 9999 Total: 214 .50 13792
Grand Total 21450 13792
Figure 10 Stored Value Liability - Detail by Store
1 Store The name and ID of the store selected for inclusion in the report.
2 Date The date the gift card balance was increased.
3 Card Type The name of the gift card type, as entered through the Card Setup wiz-

4  Serial Number
5 Sales Amount

6 Unredeemed
Amount

ard.
The unique 14-digit number of the Stored Value card.
The amount of the increase in value to the qift card.

The dollar amount of the transaction that is still remaining on the gift
card. (sales + add-value + Loyalty reward + manual adjustment
increases) - (redemptions + service charges + manual adjustment
reductions)
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Stored Value Liability by Date Range

The Stored Value Liability report is designed to show gift cards that were sold or had value added
during the selected date range and the unredeemed amount of those transactions based on the
selected date range. You will be able to select the date range for sales/add values transactions. In
this report, the selected date range will also be used to determine the unredeemed amount. In
order for a gift card to be reported, a transaction must have been processed (sale/void sale, add
value/void add value, redemption/void redemption, service charge, manual adjustment, Loyalty
Reward) during the selected date range. This report includes an option to include or exclude gift
cards that have a zero dollar balance during the selected date range. The option to exclude zero
balance gift cards only suppresses the display of the gift card from the report. It does not affect
the sub total and grand total values.

Expired gift cards that did not have any transactions applied during the selected date range will be
excluded from the report.

The Stored Value Liability By Date Range report can be run with a start date based on the begin-
ning of your gift card program and an end date based on an accounting period or tax period and
the data returned will be from only those gift cards where a transaction occurred during the
selected date range.

Q@’ —~ Any transaction that occurred before or after the selected date range will not be used to

" calculate any of the fields in this report

Aloha Stored Value Report Guide
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Figure 11 Stored Value Liability by Date Range

The name and ID of the store where the gift card was sold. Once a gift
card has been sold, it will always display the same store name and ID
from which it was originally sold.

The date the original purchase transaction occurred. Once a gift card
has been sold, it will always display the same date of when it was orig-
inally sold.

The Series Name of the reported gift card. You will be able to qualify
by card Type in the Other Report Options frame on the Report Settings
tab for the Final Settings/Report Schedule dialog.

The value of the gift card the first time it was sold plus any Add Value
amounts that have been added. This value does not include Manual
Adjustment Add Value or Loyalty Reward transactions. Voided Sale
and Add Value transaction are included in this amount. For example, if
a gift card is sold for $10 during the selected date range and the sale
was voided, then the amount in this field would be 0.00.

The value of the Loyalty Reward transactions that have been applied
to the subject gift card(s) during the selected date range.
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10

1"

12

13

14

15

Manual Adjust-
ments

Increased Total

Redemptions

Manual Adjust-
ments

Cash Back

Unused

Service Charges

Decreased Total

Unredeemed
Amount

Current Balance
As Of%Run-
Date%

The positive amounts only of the Manual Adjustment transactions that
have been applied to the subject gift card(s) during the selected date
range.

The amount of the Sale, Add Value, Loyalty Reward and positive Man-
ual Adjustment transactions that increased the value of the gift card
during the selected date range.

The value of the Redemption transactions that have been applied to
the subject gift card(s) during the selected date range. Voided
Redemption transactions are included in this amount. As an example,
if a gift card is redeemed for $10 during the selected date range and
the redemption was voided, then the amount would be 0.00.

The negative amounts only of the Manual Adjustment transactions that
have been applied to the subject gift card(s) during the selected date
range.

The value of the Cash Back transactions that have been applied to the
subject gift card(s) during the selected date range.

The value of the Unused transactions that have been applied to the
subject gift card(s) during the selected date range.

The value of the Service Charge transactions that have been applied
to the subject gift card(s) during the selected date range.

The amount of the Redemption, negative Manual Adjustment, Cash
Back, Unused and Service Charge transactions that decreased the
value of the gift card during the selected date range.

The unredeemed amount of the transaction for the gift card less all
redemption transactions, service charges, and manual adjustment
reductions applied for the sale, add value, or manual adjustment that
increases the gift card amount.

The current balance of the subject gift card without consideration for
the selected date range. The report run date will be included in the col-
umn header in the mm/dd/yyyy format. The run date is the same value
as the “Printed On:” date value in the report footer. If the report is run
on Jan. 1st, 2008, then the column header will be displayed as “Cur-
rent Balance As Of 01/01/2008.”
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# Column Description/Calculation

16 %StoreName% — The subtotal of each amount for each store.
%StorelD% Total

17 Grand Total The grand total of each amount.
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Stored Value Manual Adjustment List

The Stored Value Manual Adjustment List report provides a summary of gift cards adjusted and
sold via the Stored Value Balance Adjustment utility during the selected date range. Use the
Stored Value Balance Adjustment utility to apply manual adjustments and sell gift cards. Manual
adjustments can increase or decrease the balance on a gift card.

For example, card # 11111000000001 has a balance of $15.00 and you adjust the card to $20.00),
the Stored Value Manual Adjustment List report displays the adjustment as $5.00 on the report. If
you adjust the card to $10.00 the report displays the adjustment as ($5.00).

The gift card information in this report is always available for historical reporting purposes.

%Ma/ Stored Value Manual Adjustment List

All Stores
Report Range: 07/27/2006 To: 07/27/2006

Charged To  Date  Card Type Card Number Card Balance Transaction Amount  Transaction Type User Reason

Albuquerque - 110
07:27/2006

0080 - Khuyer's ecardiefre
1008000000000 1.050.00 493 Man. i Kyle Dverton Customer Compiaint

40080 - Khuyen's ecard/fefreq Total: 1 1293
07i27/2006 Tetal 1 453

Albuquerque - 110 Total 1 48.93

Al Day Buffet - 12
072772008
AD0EN - Khuyen's ecardisfreg
100EO000000002 140,00 W00 Man. i Kyle Dverton 2elded \slue
1060000000100 50,00 000 Purchase Kfe: Derton Corporate Sell
1060000000101 50,00 000 Purchase Kifle Derton Corporate Sell

10080 - Khuyen's ecard/efreq Total: 3 120,00

Figure 12 Stored Value Manual Adjustment List

1 Charged to The name and ID of the store to which the adjustment or purchase is
charged.

2 Date The date the adjustment or purchase was made.

3 Card Type The name of the gift card as defined in the Card Setup wizard.

4 Card Number The unique 14-digit number of the gift card.

5 Card Balance The new balance of the card as entered by the person who performed

the transaction.
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# Column Description/Calculation

6 Transaction The total transaction amount of the purchase or adjustment (either
Amount positive or negative) applied to the card.
7 Transaction Type Indicates if the transaction type was a purchase or a manual adjust-
ment.
8 User The name of the person who logged in to the site and performed the
transaction.
9 Reason The text entered by the person who performed the transaction, to

describe the reason of the purchase or manual adjustment.
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Stored Value Reconciliation

The Stored Value Reconciliation report shows the amount of money owed to/from stores when
the card is redeemed in a different location than the original purchase store. This report also
moves any add value dollars back to the original purchase store, regardless of the store perform-
ing the add value transaction. The gift card information in this report is always available for his-
torical reporting purposes.

Refer to the following scenario:

You sell gift card # 11111222222221 in store A for $20.00 on 1/03/06 and it is redeemed in store B
for $20.00 on 1/15/06. Store B then adds $25.00 of value to the gift card on 1/15/06. Store C
redeems the gift card for $25.00 on 1/30/06. In this scenario,

Store A owes Store B $20.00 for the redemption on 1/15/06,

Store B owes Store A $25.00 for the add value transaction on 1/15/06, and

Aloha Stored Value Report Guide

29



Store A owes Store C 325.00 for the redemption on 1/30/06.

ﬁW Stored Value Reconciliation - Summary By Store
All Stores:
Report Range: 08i01/2003 To: 10,31/2003
@ Serial Humber @ Driginal Purchzse Store @ Debit @ Credit @Radem ion/tdd Walue Store
@ All Day Buffet - 12
1000000000003 4 Al Day Buffet - 12 0.20) 0.00 Chicago - 1
10000054456589 Chicago - 1 0.00 1.4 Al Day Buttet - 12
1000005 44566593 Chicagao - 1 (5.00) 0.00 Al Day Buffet - 12
1000005445659 Chicago - 1 0.00 1502 Al Day Bufiet - 12
10000054466595 Chicaga - 1 (2.60) 0.00 Al Day Butfer - 12
10101000000035 Al Day Buffet - 12 0.20) 0.00 Chicaga - 1
1472E064466503 Chicago - 1 .00 0.o0 Al Day Buffet - 12
1472505445659 Chicago - 1 0.00 16.90 Al Day Bufiet - 12
14725054456595 Chicago - 1 (2.50) 0.00 Al Day Bufiet - 12
1704000000003 Chicago - 1 0.00 1762 Al Day Bufiet - 12
1794000000003 Chicago - 1 0.00 344 Al Day Buffet - 12
TEO100041 25457 Chicago - 1 0.00 12.08 Al Day Buttet - 12
TEO10004125460 Chicago - 1 000 103 Al Day Buttet - 12
2 R RRRRR R Al Day Buffet - 12 (1.00) 0.00 Aoha Cafe - 0009
aassd 111111112 Al Day Buffet - 12 (1.00) 0.00 Aoha Cafe - 0909
aassd 111111113 Al Day Buffet - 12 1.00) 0.00 Aoha Cafe - 0909
All Day Buffet - 12 Total: (18.78) 2827
Aloha Cafe - 9333
2 R RRRRR R Al Day Buffet - 12 0.00 1.00 Aoha Cafe - 0009
aassd 111111112 Al Day Buffet - 12 0.00 1.00 Aoha Cafe - 0009
28888111111113 Al Day Buffet - 12 000 100 Aoha Cafe - 9999
Aloha Cafe - 9993 Total: 0.00 3.00
Grand Totzl (19.78) 10137

Figure 13 Stored Value Reconciliation - Summary By Store

1 Store
2 Serial Number

3  Original Pur-
chase Store

4 Debit

5 Credit

6 Redemption/Add
Value Store

The name and ID of the store selected for inclusion in the report.
The serial number of the gift card.

The store name and ID of the store where the gift card was originally
purchased.

The amount the selected store owes the redemption store for a gift
card transaction that decreased the gift card balance, including
redemptions, service charges, and manual adjustments.

The amount the selected store is owed by the original purchase store
for a gift card transaction that decreased the gift card balance, includ-
ing redemptions, service charges, and manual adjustments.

The store name and ID of the store where the increase or decrease of
the qift card balance occurred.
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Stored Value Reconciliation Store Summary

The Stored Value Reconciliation Store Summary report provides a summary of the amount of
money each store owes another store, rather than the total owed from the store. For example, store
A owes store B $20.00 and store C $15.00, rather than store A owes $35.00 total.

The report provides a summary of gift card transactions that were sold in one store, but had trans-
actions that increase (add value, manual adjustment, Loyalty reward) or decrease (redemption,
service charge, manual adjustment) the gift card balance in another store. This report does not
include gift cards where the balance was increased and decreased at the same location.

The gift card information in this report is always available for historical reporting purposes
The Stored Value Reconciliation Store Summary report moves any value added to the gift card

back to the original purchase store. The original purchase store always distributes funds for the
gift card to the store where a transaction that reduces the gift card balance occurred.

/?-W Stored Value Reconciliation Store Summary
All Stores:
Report Range: 10/01/2003 To: 10/01/2003
Selected Store Store Owed Diebit Credit Net
Al Day Buffet - 12

Asha Cate - 9999 2.00) 0.00 .00

G Terminal Edition - 38999 .00 206 2106

Jdane ina Box - 2 (16.78) ]l 60,53
All Day Buffet - 12 Total: [19.78] 9837 7859
Hoha Cate - 9990

Al Day Buffet - 12 .00 2.00 200
Aloha Cafe - 9899 Total: 0.00 300 3.00
Bedford - 114

Roseo's Bistro - 9995 000 200 200
Eedford - 114 Total: 0.00 300 2.00
0 Terminal Edtion - 96999

Al Day Buffet - 12 (21.06) .00 (21.06)
GC Terrminal Edition - 99399 Total (21.08) 000 [21.08)
Jane ina Box - 2

Al Day Buffet - 12 (77310 16.78 (B0.53)
Janein @ Box - 2 Total [77.31) 1578 (60.53)
Roseo's Bistro - 0995

Badford - 114 (3003 .00 .00
Rosco's Bistro - 9996 Total: (3.00) 0.00 [2.00]
Grand Tatal: (121.15) 121.16 0.00

Figure 14 Stored Value Reconciliation Store Summary

Aloha Stored Value Report Guide

31



# Column Description/Calculation

1 Selected Store The name and ID of the store selected for inclusion in the report.

2  Store Owed The store name and ID of the store where the gift card balance was
increased through an add value transaction, a manual adjustment, or
an Loyalty reward, or the store where the gift card balance was
decreased through a redemption, a service charge, or a manual
adjustment.

3 Debit The amount the selected store owes the redemption store for a gift
card transaction that decreased the gift card balance.

4 Credit The amount the selected store is owed for a gift card transaction that
decreased the gift card balance

5 Net The total amount the selected store owes or is owed. (Debit + Credit)
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Stored Value Redemption (Balance Adjust) with Check
Totals

The Stored Value Redemption (Balance Adjust) with Check Totals report provides the net check
total on gift cards for which you do not give cash back if the card is not fully redeemed; the card
balance remains available on the gift card. You determine how a gift card type handles balances in
Card Setup. Net check total is the check amount less tax, comps, and/or promos. Redemptions on
Stored Value Terminal Edition will not capture net check total information.

The gift card information in this report is always available for historical reporting purposes.

%W Stored Value Redemption (Bal Adjust)
w Check Totals -
Detail By Store
Report Range: 01/01/2006 To: 03/1 32006 - o
Date ®Amaum Mat Chack Check
Card Type Store Redeemed Card Number Redeemad Redssmed Total Awverage
14785-Open Value- Add Yalue- Adjust
Eric’s Emporium - 3363
14725001210601
0172172006 TaE 745
14725001210801 Total Tag 745 TA45
147856001220801
01/22/2006 11.46 10.70
14785001220801 Total 11.45 10,70 10.70
4785001230601
0172472006 348 326
1472500123060 Total: 348 325 326
Eric’s Emporium - 3369 Total: 229 2140 EAE]
Khuyen's Cafe*- 16
4725001250601
0172572006 1519 1420
14725001250801 Total 15.19 14.20 14.20
14785001280801
01/27/2006 1017 .50
1472500126060 Total: 1017 260 g.50
147856001270701
01/28/2006 1047 .50
147856001270701 Total 10147 250 9.50
Khuyen's Cafe” - 16 Total 3553 2320 11.07
14785 Open Yvalue- Add Yalue- Adjust Total: 58.44 5480 g.10
All Card Type Total: ® 58.44 64 680 5.0

Figure 15 Stored Value Redemption (Bal Adjust) w Check Totals - Detail By Store

1 Card Type The name of the gift card type, as defined in the Card Setup wizard.
2 Store Redeemed The name and ID of the store where the gift card was redeemed.

3 Card Number The unique number of the gift card that was redeemed.

4 Date Redeemed The date the gift card was redeemed.
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# Column Description/Calculation

5 Amount The dollar amount of the redemption. gift card redemptions appear as
Redeemed a negative dollar amount, since the transaction reduces the value of
the card. Voided gift card redemptions appear as a positive dollar
amount, since the transaction increases the value of the card.

6 Net Check Total The amount of the check excluding tax, comps, or promos. This is cal-
culated as (Gross Check Amt - Total Comp and/or Promo Amt — Tax =
Net Check Total).

7 Check Average The average check amount by card number. This is calculated as the
total amount per card number divided by the number of transactions.

8 Totals by Card This line contains the totals for the Amount Redeemed column, Net
Type Check Total column, and the check average, by card type.

9 All Card Type This line contains the totals for the Amount Redeemed column, Net
Total Check Total column, and the check average, for all card types.
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Stored Value Redemption (Balance Adjust) with Guest
Count

The Stored Value Redemption (Balance Adjust) with Guest Count provides information on gift
cards that are setup to adjust the card balance and not give cash back if the card is not fully
redeemed and any voided gift card redemptions transactions that occurred between the selected
date range. This report also displays check totals, check averages and the guest count.

The gift card information in this report is always available for historical reporting purposes.

W Stored Value Redemption (Bal. Adj.) w/Guest Count - Detail By Store
as ©)
Report Range: 100172007 — 100272007 @ 6 e @
1\@ Store Hedesn Hinber [ate !deemen Brout ;deamend Het m!n Total mm%zm\:ﬁ Euerl Lvermge g;m Amourt
Geld
Dallas -1
2345000000001
100172007 500 6100 4 1525
100272007 1500 3600 2 17460
2345000000001 Totd anno [e00 00 B 1E00
12345000000002
100172007 1500 3600 2 1800
100172007 1000 2400 2 1200
10272007 1500 3500 2 17an
12345000000002 Totdl anno 9500 HET 3 1582
Dallzs -1 Tatsl: F000 9100 w20 12 1592
Gold Total s0o0 19100 Bm20 12 1382
Siluer
Fort wiorth -2
72300000001
100 172007 500 4z00 3 1600
100172007 1o 2600 2 1200
100272007 1500 3600 3 187
SETEA00000001 Tota s000 1300 HET El 1322
HTEIN0000002
100172007 000 4z00 4 1200
1022007 1500 3500 2 1750
SETEA000000002 Toty 00 8300 450 3 1383
m Fort worth -2 Tatal B500 20200 &40 15 1347
Silver Tots|. 500 20200 440 15 1347
Grard Total 18500 23300 |30 k2 1458
Prited on 100022007 2 1106 2541 Page 1

Figure 16 Stored Value Redemption (Balance Adjust) with Guest Count

1 Store The name of the store(s), area, region or store group for which the
report is run.

2 Report Range The date range of the report.

3 Type The name of the selected card type. Only cards setup as balance
adjustment will be included in this report.
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10

1"

12

13

14

15

Store Redeemed
Number

Date Redeemed
Amount
Redeemed

Net Check Total
Check Average
Guest Count
Average Check

Amount

Number Total

Store Redeemed
Total

Type Total

Grand Total

The name and ID of the store where the gift card was redeemed.
The unique number of the gift card redeemed.

The date the gift card was redeemed. Each redemption instance will
be reported separately.

The amount redeemed from the gift card.

The amount of the check excluding tax, comps, or promos. This is cal-
culated as (Gross Check Amt - Total Comp and/or Promo Amt — Tax =
Net Check Total).

The average check amount by card number. This is calculated as the
total amount per card number divided by the number of transactions.

The number of people included on the check. The guest count will
have a precision of zero.

The average check amount per guest.

The total sum of Amount Redeemed, Net Check Total, Gross Check
Total, and Guest Count for each unique card number selected. The
total average of Check Average and Average Check Amount for each
unique card number selected.

The total sum of Amount Redeemed, Net Check Total, Gross Check
Total, and Guest Count for each selected store. The total average of
Check Average and Average Check Amount for each selected store.

The total sum of Amount Redeemed, Net Check Total, Gross Check
Total, and Guest Count for each selected card type. The total average
of Check Average and Average Check Amount for each selected card

type.

The grand total of Amount Redeemed, Net Check Total, Gross Check
Total, and Guest Count. The total average of Check Average and
Average Check Amount.

Aloha Stored Value Report Guide 36



Stored Value Redemption (Balance Adjust)

The Stored Value Redemption (Balance Adjust) report provides information on gift cards for
which you do not give cash back if the card is not fully redeemed, the card balance remains avail-
able on the gift card. This report also includes any voided gift card redemptions that occurred dur-
ing the selected date range. The Stored Value Redemption (Balance Adjust) report does not
include redemptions for the life of the gift card.

The gift card information in this report is always available for historical reporting purposes.

Pl Ve Stored Value Redemption (Balance Adjust) -
Detail By Store
Store: Aloha Cafe
Report Range: D/07/2003 To: 08/07/2003 B @
Location  Date @ Redemption @ Balsnce % Balancs
Redeemed  Redeemmd  Card Type Serial Number Amourt % Redesmed  Agjustment  Adiustment
Alohs Cafe - 9999
270z
Open Yalue 2493000000000 1 (4.40) 2750% a0 T150%
Open Value 2403000000000 1 440 (2750 16.00 72.50%)
2772003 Tetal 000 0.00%
2803
Open value 4030000000001 RE] 7H0% 1480 3 60%
Open Value 4930000000001 130 7 506) 15.00 (92 50%)
Open Value 4030000000005 (15,00 100.00°% 000 0.00%
24802 Total (15.00) 32.75%
21103
Open Value 4030000000050 (z.4m 100.43% 060 20 67%
211/03 Total (2.40) 10.43%
91203
Open Valus 4030000000050 587 364 1372 66.65%
812/03 Total 1687 33.35%
#loha Cafe - 5339 Total (24.27) 20.74%
Grand Tetal: (24.27) 20.74%

Figure 17 Stored Value Redemption (Balance Adjust) - Detail By Store

1 Location The name and ID of the store where the gift card was redeemed.
Redeemed

2 Date Redeemed The date the gift card was redeemed.
3 Card Type The name of the gift card type, as defined in the Card Setup wizard.

4  Serial Number The unique 14-digit number of the gift card that was redeemed.
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5 Redemption
Amount

6 % Redeemed

7 Balance Adjust-
ment

8 % Balance
Adjustment

The dollar amount of the redemption. gift card redemptions appear as
a negative dollar amount, since the transaction reduces the value of
the card. Voided gift card redemptions appear as a positive dollar
amount, since the transaction increases the value of the card.

The percentage of the pre-redemption amount of the gift card that was
redeemed in this transaction. For example, if the gift card balance prior
to the redemption is $25.00, and you redeem an amount of $23.50, the
% Redeemed is .94. (Redemption Amount/pre-redemption amount)

The unused dollar amount remaining on the gift card after the redemp-
tion, when the customer does not receive cash back. This amount
reflects the amount remaining on the card after the redemption, not the
total remaining balance on the card. The Balance Adjustment amount
appears as a positive dollar amount for gift card redemptions and as a
negative dollar amount for voided gift card redemptions._

The percentage of the pre-redemption amount of the gift card that was
adjusted in this transaction. Using the prior example, the Balance
Adjustment is $1.50 ($25.00 - $23.50); therefore, the % Balance
Adjustment is .06. (Balance Adjustment/pre-redemption amount)
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Stored Value Redemption (Cash Back)

The Stored Value Redemption (Cash Back) report provides information on gift cards for which
you allow the customer to receive the card balance back as cash if the card is not fully redeemed.
This report also includes any voided gift card redemptions between the selected date range.

The gift card information in this report is always available for historical reporting purposes.

/?'W Stored Value Redemption (Cash Back) -
Detail By Store

Store: Texas Pizza

Repor Range: 08/26/2003 To: 08/26/2003
@Lucatmn Date @ @ @ Radggtmn @ @

Redesmed  Redeemed  Card Type Serial Number Amourt % Redeemed Cash Back % Cash Back

Texas Pizza - 9992
08/26/2003

Open Value

10000000003 266 (10.00% 1202% (67.37) a7 .08%
1000000000279 (10.00) 000% 10.00 0.00%
B/26/2003 Tatal: (20.00) 26.85%

Texas Pizza - 9998 Total: (20.00) 26.85%
Grand Total (20.00) 25 855

Figure 18 Stored Value Redemption (Cash Back)

1 Location The name and ID of the store where the gift card was redeemed.
Redeemed

2 Date Redeemed The date the gift card was redeemed.

3 Card Type The name of the gift card type, as defined in the Card Setup wizard.

4  Serial Number The unique 14-digit number of the gift card that was redeemed.

5 Redemption The amount by which the balance of the gift card is decreased for this
Amount transaction. Note: A gift card redemption appears as a negative value,

as a redemption decreases the value of the gift card. A voided gift card
redemption appears as a positive value, since this type of transaction
increases the value of the gift card.
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# Column Description/Calculation

6 % Redeemed The percentage of the pre-redemption amount of the gift card that was
redeemed in this transaction. For example, if the gift card balance prior
to the redemption is $25.00, and you redeem an amount of $23.50, the
% Redeemed is .94. (Redemption Amount/pre-redemption amount)

7 Cash Back The amount of cash returned to the customer. The Cash Back amount
appears as a negative dollar amount for gift card redemptions, and as
a positive dollar amount for voided gift card redemptions.

8 % Cash Back The percentage of the pre-redemption amount of the gift card that was
provided as cash back to the customer. (Cash Back/pre-redemption
amount) Note: For gift card redemptions that are auto-approved, the
cardholder receives up to the auto-approve amount back in cash. If the
amount does not exceed the auto-approve amount, only the cash up
to the auto-approve amount is given to the customer. These transac-
tions reflect $0.00 for the cash back amount.
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Stored Value Redemption (Cash Back) w Check Totals

The Stored Value Redemptions (Cash Back) with Check Totals report provides the net check total
on gift cards for which you allow the customer to receive the card balance as cash if the card is
not fully redeemed. You determine how a gift card type handles balances in Card Setup. Redemp-
tions on an Stored Value Terminal Edition will not capture net check total information.

The gift card information in this report is always available for historical reporting purposes.

W Stored Value Redemption (Cash Back)
74 with Check Totals List -
Store: Eric’s Emporium Detail By Store
Report Range: 0171212006 To; 02/01/2008 ®
e (2) ©) Bme B avmn  memid o
cardTipe Redes i Card ifimber Fotesmed  Redesmed Totsl  Average
24831 - Cash Baok cardta tast 20530
Eric's Emporium - 3363
2453100121060
01212006 [ 745
249310012 10601 Total (Fa=) 749 TAag
2493 1001220601
otzz006 ) 1020
24531001220601 Tots! (1145) 1070 1070
2493100123060
0172472006 F.49%) 326
2493100123060 Total 248) 225 325
Eric's Emporium - 3368 Totsl: (z281) 2100 713
24531 - Cash Back cardio test 24330 Total (z281) 2140 213
Al Card Type Tots! @ (z281)

Figure 19 Stored Value Redemption (Cash Back) w Check Totals - Detail By Store

1 Card Type The name of the gift card type, as defined in the Card Setup wizard.

2 Store Redeemed The name and ID of the store where the gift card was redeemed.

3 Card Number The unique number of the gift card that was redeemed.

4 Date Redeemed The date the gift card was redeemed.

5 Amount The dollar amount of the redemption. gift card redemptions appear as
Redeemed a negative dollar amount, since the transaction reduces the value of

the card. Voided gift card redemptions appear as a positive dollar
amount, since the transaction increases the value of the card.
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# Column Description/Calculation

6 Net Check Total The amount of the check excluding tax, comps, or promos. This is cal-
culated as (Gross Check Amt - Total Comp and/or Promo Amt — Tax =
Net Check Total).

7 Check Average The average check amount by card number. This is calculated as the
total amount per card number divided by the number of transactions.

8 Totals by Card This line contains the totals for the Amount Redeemed column, Net

Type Check Total column, and the check average, by card type.
9 All Card Type This line contains the totals for the Amount Redeemed column, Net
Total Check Total column, and the check average, for all card types.
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Stored Value Redemption (Unused Bal) w Check Totals

The Stored Value Redemptions (Unused Balance) with Check Totals report provides the net
check total on gift cards for which you do not adjust the card balance or give the remaining bal-
ance back to the customer as cash. You determine how a gift card type handles balances in Card
Setup. Redemptions on an Stored Value Terminal Edition will not capture net check total informa-
tion.

The gift card information in this report is always available for historical reporting purposes.

ﬂW Stored Value Redemption (Unused Balance)
with Check Totals List -
Stare: Eric’s Emparium Detail By Store
Report Range: 01/02/2006 To: 02/1 22006
ez 2 (D) @ & aman st ®) o (7)
Card Type Redeemed Card Number Redeemed Redeemed Total Awerage
10101 - Open-Av- Full Redemption Daily SC
Eric's Emporium - 3363
0101001210801
014212006 [ a5
0101001210801 Totel (7.98) .45 a5
10101001220801
014222006 1148y 10.700
10101001220601 Total (11.48) 1070 1070
1010100 1230801
otr2az08 e as
10101001230604 Total (3.48) 325 3285
Eric's Emporium - 3363 Total: (22.31) 21.40 713
10101 - Open-A¥: Full Redemption Daily SC (z251) 2140 713
Al Card Type Total @ (z251) 2140 713

Figure 20 Stored Value Redemption (Unused Bal) w Check Totals - Detail By Store

1 Card Type The name of the gift card type, as defined in the Card Setup wizard.

2 Store Redeemed The name and ID of the store where the gift card was redeemed.

3 Card Number The unique number of the gift card that was redeemed.

4 Date Redeemed The date the gift card was redeemed.

5 Amount The dollar amount of the redemption. gift card redemptions appear as
Redeemed a negative dollar amount, since the transaction reduces the value of

the card. Voided gift card redemptions appear as a positive dollar
amount, since the transaction increases the value of the card.
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# Column Description/Calculation

6 Net Check Total The amount of the check excluding tax, comps, or promos. This is cal-
culated as (Gross Check Amt - Total Comp and/or Promo Amt — Tax =
Net Check Total).

7 Check Average The average check amount by card number. This is calculated as the
total amount per card number divided by the number of transactions.

8 Totals by Card This line contains the totals for the Amount Redeemed column, Net

Type Check Total column, and the check average, by card type.
9 All Card Type This line contains the totals for the Amount Redeemed column, Net
Total Check Total column, and the check average, for all card types.
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Stored Value Redemption (Unused Balance)

The Stored Value Redemption (Unused Balance) report provides information on gift cards for
which you do not adjust the card balance or give the remaining balance back to the customer as
cash. The report also lists any voided gift card redemptions that occurred between the selected
date range. For example, Store redeems a gift card for $20.00 on 7/14 and $10.00 on 7/22. If you
run the Stored Value Redemption (Unused Balance) report for the date ranges 7/13 -7/21, the
transaction on 7/14 appears on the report and the transaction on 7/22 does not appear on the
report.

If a gift card is configured to not give cash back and it is auto-approved at a store, the store auto-
approves up to the amount configured to auto-approve. These transactions reflect as $0.00 in the

Unused Balance column.

The gift card information in this report is always available for historical reporting purposes.

/?'Ma/ Stored Value Redemption (Unused Balance) -
Detail By Store

All Blores

Report Range: 08/26/2003 To: 08/26:/2003

Location  Date Rede mption @ Unused % Unused
@ Redesmed FRedeeimed pard Type Serial Number Amourt % Redeemed  Balance Balance

Texas Pizza - 9998
08/26/2003
Open Value
2403200000017 (1240 36T (250 17.33%
0842642003 Totzl (12.40) 8267%
Texas Pizza - 9998 Total: (12.40) a2 675
Grand Total (12.40) a2 675

Figure 21 Stored Value Redemption (Unused Balance) - Detail by Store

1 Location The name and ID of the store where the gift card was redeemed.
Redeemed

2 Date Redeemed The date the gift card was redeemed.
3 Card Type The name of the gift card type, as defined in the Card Setup wizard.
4  Serial Number The unique 14-digit number of the gift card.
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5 Redemption
Amount

6 % Redeemed

7 Unused Balance

8 % Unused Bal-
ance

The amount by which the balance of the gift card is decreased for this
transaction. Note: A gift card redemption appears as a negative value,
as a redemption decreases the value of the gift card. A voided gift card
redemption appears as a positive value, since this type of transaction
increases the value of the gift card.

The percentage of the pre-redemption amount of the gift card that was
redeemed in this transaction. For example, if the gift card balance prior
to the redemption is $25.00, and you redeem an amount of $23.50, the
% Redeemed is .94. (Redemption Amount/pre-redemption amount)

The amount forfeited by the customer when the gift card is redeemed
and the card does not allow you to adjust the balance or provide cash
back to the customer. The Unused Balance amount appears as a neg-
ative dollar amount for gift card redemptions, and as a positive dollar
amount for voided gift card redemptions.

The percentage of the pre-redemption amount of the gift card that was
unused and forfeited by the customer. (Unused Balance/pre-redemp-
tion amount)
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Stored Value Reward Reconciliation

The Stored Value Reward Reconciliation report enables companies to distinguish between value
that a customer adds to a gift card and value added to the gift card through the earnings of an Loy-
alty reward. The report only includes transactions where the Loyalty reward was fully or partially

redeemed and shows the unused balance of the reward, if any.

The gift card reward information in this report is always available for historical reporting pur-

poses.

Stored Value Reward Reconciliation - Detail

1 Card Type

2 Reward Redemp-
tion Date

3  Member Card
Number

4 Reward Redemp-
tion Amount

Figure 22 Stored Value Reward Reconciliation

The name of the gift card type as entered through the Card Setup wiz-
ard.

The date the Loyalty reward was redeemed.

The Loyalty /Stored Value number that earned the reward. To define
optional card masking options, select eServices > Loyalty Configura-
tion, select a store in the list box, and click Edit. Select the Print/Dis-
play tab and define your card masking options for your reports in the
'Mask Profile Information on POS and Insight' options.

The amount of the Loyalty reward that was redeemed.
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# Column Description/Calculation

5 Store The name and ID of the store where the Loyalty reward was
redeemed.
6 Redemption The POS check number for which the member redeemed the Loyalty
Check Number  reward.
7  Check Total The dollar value amount of the check on which the Loyalty reward was
redeemed
8 Reward Issue The date when the reward was issued.
Date
9 Stored Value The dollar amount of the Loyalty reward earned.

Reward Amount

10 Unused Reward The unredeemed amount of the Loyalty reward. Note: The balance

Balance information is based on the date you generate the report.
11 Current Value The current value of the gift card as of the date you generate the
report.
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Stored Value Sales

The Stored Value Sales report provides a summary of gift card sales, per store. Only gift cards ini-
tially sold, add value transactions, or voided gift card sales appear on the report, if the transaction
occurred within the selected date range. For example, gift card# 11111000000002 is sold on 11/
28/2005 for $20.00 and an add value transaction for $10.00 on 12/5/05 is added to the card. If you
run the Stored Value Sales report for 12/01/05 - 12/15/05. The t would not be used in the original
purchase calculation, but it would be used in the add value transaction calculation.

The voided sales transactions appear as a sale (5.00) and then a void sale (-5.00) on the
detail reports.

[

The gift card information in this report is always available for historical reporting purposes.

%Mﬂ/‘ Stored Value Sales - Summary By Store

All Stores:
Report Range: 01/01/2005 To: 02/22/2005 @

@ @ @ @ @ Manuzl @

Purchase Add Value  eFrequency Adjustmert Tatsl
Card Type Court walue Amourt Reward Amount value

Dallas -5
Gold eCard 5 120,00 380.00 000 0.00 500.00

Silver eCard z 20,00 20.00 ooo 000 40.00
Dallas - 5 Total g 140,00 400.00 0.00 000 540.00
Ftwiarth - &

Gald eCard
Ft Warth - 6 Tatal: 3 15,00 0.00 0.00 15.00

a 1500 0.00 0.00 15.00

Grand Total 17 165 00 400.00 0.00 0.00 555.00

Figure 23 Stored Value Sales

1 Card Type The name of the gift card type, as defined in the Card Setup wizard.
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# Column Description/Calculation

2 Count The number of unique gift cards sold. This count does not reflect the
number of sales and/or add-value transactions.

3 Purchase Value The original purchase value of the gift card when it was sold and/or the
gift card void sales amount.

4 Add Value The total dollar amount added to the balance of the gift card after the
Amount original purchase, if any.
5 Loyalty Reward The total dollar amount of Loyalty add-value reward transactions

added to the balance of the gift card.

6 Manual Adjust-  The total dollar amount of manual adjustments that increase the bal-
ment ance of the gift card. Manual adjustments are performed from the
Stored Value Balance Adjustment utility on the Insight Web site.

7  Total Value The total value of the gift card including the original purchase value, all
add-value transactions, and manual adjustment transactions.
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Stored Value Service Charges

The Stored Value Service Charges report provides a summary of gift cards that had a service
charge applied during the selected date range. You configure service charges in the Card Setup
wizard. A service charge reduces the balance of the gift card, thus reducing the restaurants liabil-
ity. Service charges are processed on a daily basis by the Aloha Stored Value services at the data
warehouse; therefore, a service charge is not applied to the gift card until the process is executed.

The gift card information in this report is always available for historical reporting purposes.

/fW Stored Value Service Charges -
Detail By Store

All Stores:
Report Range: 0B/2002003 To: 06/20/2003

1 ® Service @ @ Last Date @ Service Charge Currant
O Store Charge Card Type G Number Used Armourt Balance

Chicago - 1

06/20/2003
COpen Yalue Gift Card 0000111111111 03/21/2002 (5.50) 12000
06/20/2003 Total 1 (5.501 120.00
Chicago- 1 Total: 1 (5.501 120.00

Grand Total 1 £5.500 120,00

Figure 24 Stored Value Service Charges - Detail By Store

1 Store The name and ID of the store selected for inclusion in the report.

2 Service Charge The date the service charge transaction was applied.
Date
Card Type The name of the gift card type, as defined in the Card Setup wizard.
GC Number The unique 14-digit number of the gift card.

Last Date Used  The last date the gift card was used at a store.

o O A~ W

Service Charge  The service charge amount applied to the gift card. The service charge
Amount amount reflects as a negative amount since the transaction reduces
the qift card value.
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# Column Description/Calculation

7 Current Balance The current balance of the gift card on the date the report is gener-
ated.
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Stored Value Store Configuration

The Stored Value Store Configuration report list the company default settings and then follows
with a list of the settings for each store whose settings are different from the company's default
settings.

%W Stored Value Store Configuration By Store
Location ( : ) Setting @ Value@
Company - 0
In-$tore Database - GCs from Specified Freplication Group TRUE
In-$tore Database - Replication Group Selected Store 2 and Store 0998
Store Database Settings - Software on BOH Server Onhy TRUE
Store Database Settings - Purge When Balance is Less Than TRUE
Store Database Settings - Purge Dollars 5.19
Store Database Settings - Purge When Card Has Mot Been Used TRUE
$tore Database Settings - Purge Age 2 Dayiz)
Approval Settings - Atto Apprave § Amount 0.00
Fpproval Settings - Connect to Central $ite 10 \erity Balance TRUE
Fpproval Settings - Mo Connect Auto “pprowe § Amount 0.00
Connection Settings - Delay Disconnect FALSE
Connection Settings - Delay Disconnect Time 0 hinue(s)
Connection Settings - Synch at Intervals TRUE
Connection Settings - Synch Interual 15 Minute(s)
Connection $ettings - $tart $ynch Inerval 200 A
Connection Settings - $top Synch Interval 5:50 Phi
Austin - 102
In-Store Databaze - Mirtual Store TRUE
Store Database Settings - Software on BOH Seruer Only TRUE
Store Database Settings - Purge When Balance is Less Than TRUE
Store Database Settings - Purge Dollars 2.00
Store Database Settings - Purge Wihen Card Has Not Been Used TRUE
$tore Database Settings - Purge fge @ Day(s)
Ppproval Settings - Ao Approve B Amount 2.00
#pproval Settings - Connest to Central Site to Merify Balance TRUE
Approval Settings - Mo Connest Ao Approve § Amount 0.00
Figure 25 Stored Value Store Configuration by Store
1 Location The company or store name and ID (if applicable) being reported.
2 Setting The name of the store configuration setting.
3 Value The value of the store configuration setting, as it is set for the location.

The Company location lists all store configuration settings and their
corresponding value. The store locations only list the setting if the
value is different from the company default setting.
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Stored Value Summary

The Stored Value Summary report provides a summary of gift card sales and redemptions based
on the store where the gift card was originally sold. Stored Value cards use the initial purchase
date of the card for the report. If the original gift card purchase did not occur during the selected
date range for the report, the gift card does not appear on the report. For add value, redemption,
cash back/unused balance, service charges, and manual adjustments to appear on the report, the
transaction and initial purchase of the card must fall within the selected date range. To report all
gift card transactions, run this report using the Calendar Year to Date option or from the first date
gift cards were sold to current date of business. To view specific gift card sales or redemption
information by date, please refer to the gift card Sales report and the Stored Value Redemption
report.

The gift card information in this report is always available for historical reporting purposes.

Add Value Amount, Redeemed Amount, and Cash Back/Unused Balance Amount will
only reflect transactions that occurred during the reports selected date range.

(i
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Add value and redeemed amount transactions do not appear on the report unless you select the
store where the gift card was originally sold and you include the date the gift card was originally

sold in the report date range.

/ﬁ(W Stored Value Summary - Detail By Store
Store: Aloha Cafe
Report Range: 08/05/2003 To: 08/10/2003 e .
@ & @ ® &, © 9. :
Date Sold Card Type Serial Number Purchase Yalue Amourt Total Value Amourt Balance Amount #pplied
O
p—
VA — . . o o o o0 o0
woC o oz 1550 540 om0 o o0 oo oo
¢ umoreron I e s om om0 it it
Wi o oo oo o o o o

1001 oAt ol Bt 1000107852551 5550 w000 o0 oo w0 oo oo
[E—— s 1168 2188 200 a00 000 b oo
p—

10000 - pen Ve AV- € 1000000888777 1000 oo o o w0 150 o
[ES— ' 1000 0o s ™ oo moo om0
P

-5 J— om o o0 o o o o o

et 2 2 s o s s s
it o 0 it o o It o o
aomnnetos o oo v o oo v v

21 Co bk eméant G000 s 500 wm s o s s s

24332 - Full Redemptionto t 4832000000001 5.00 23.00 2500 0.00 (2415 000 0.00 0.00
[ . 580 00 10180 200 . oo b0 om
I

[ —— 00 500 . ™ 00 o ™
0B/08/2003 Total 1 15,00 15.00 (15.00) oo o.00 1o.00 0.00

Aloha Cafe - 3393 Total 13 17506 24806 {15.00) (24 5] 0.00 28.00 o0
Srana ot - 11508 pongs (1900) 101 00 20 oo

Figure 26 Stored Value Summary - Detail By Store

Store The name and ID of the store where the gift card was originally sold.
Date Sold The date the gift card was originally sold.

Type The name of the gift card type, as defined in the Card Setup wizard.
Serial Number The unique 14-digit number of the gift card.

Purchase Value = The amount of the gift card when it was originally purchased.

O g A WO DN -

Add Value The amount of all add-value transactions for the gift card, if any.
Amount

7  Total Value The total value of the gift card including the original purchase value
and all add-value transactions.

8 Redeemed The total value of the redemptions for the gift card. The Redemption
Amount Amount reflects as a negative value on the report since a redemption
transaction reduces the gift card balance.
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9 Cash Back/ The amount of cash returned to the customer, or the unused balance
Unused Balance forfeited by the customer. The cash back/unused balance amount
Amount reflects as a negative value on the report since a cash back or unused

balance transaction reduces the gift card balance.

10 Service Charges The service charge amount (if any) applied to the card between the
Applied selected date range. The service charge amount reflects as a negative
value on the report since a service charge transaction reduces the gift
card balance.

11  Manual Adjust-  The manual adjustment amount (if any) applied to the card between
ments Applied the selected date range. The manual adjustment amount reflects as
either a positive or negative value on the report depending on how the
manual adjustment affected the gift card balance. You make manual
adjustments to gift cards using the Stored Value Balance Adjustment
utility.

12 Loyalty Reward The Loyalty add-value reward amount (if any) applied to the card
between the selected date range.
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Stored Value Transaction By Date

The Stored Value Transaction by Date report provides a list of any type of gift card transaction
that occurred during the selected date range. Transactions include the following: sale, add value,
and redemption. The report allows you to select one or more gift card types that have been
defined through the Card Setup wizard. gift cards that contain more than one type of transaction
during the selected date range, appear on the report for each type of transaction.

Due to the amount of data in this report, you can only send the report through email, or
set the report up as a scheduled report.

The gift card information in this report is always available for historical reporting purposes.

/‘? W Stored Value Transactions By Date

Report Range: 0 113/2003 To: 01492003 @ @ @
@ @ Original @ Transaction Transadion @ @ Transadion
CardType  Serial Humber Purchase Date Date Type Store Chask Amount
$5.00 Gft Card
4343400000000 1
11703 Add Walue Austin - 102 o001 20.00
$20.00 Gitt Card
12312000000005
014703 11703 Purchase Aloha Cate - 8990 0001 500
LIBER 11703 Woid Purchase Aloha Cate - 8990 0001 .00y

Open value Gift Card
1000000000000 1

09E00E 141303 Add Value Anstin - 102 30020 1.00

1000000000050 1
01/0/2003 141303 Redem ption Aloha Cate - 9099 0001 6.00)
01/08/2003 17130 Redemption Aloha Cafe - 9998 0001 10.007%
01/08/2003 141303 Void Redemption  Aloha Cafe - 9099 0001 5.00
01/0/2003 141303 Cash Back Aloha Cate - 9099 0003 6.00)
01/03/2003 141303 “oid Cash Back Aloha Cafe - 8994 0001 .00
01/52003 114m3 2dd Walue Aloha Cate - 9009 0001 0.00
01/52003 14143 £dd Walue Rloha Cafe - 9999 50001 20.00
01/08/2003 114003 Redemption Aloha Cafe - 9998 0003 (1768
01/08/2003 14143 Cash Back Aloha Cate - 9099 0001 [ex3b)]

Figure 27 Stored Value Transactions By Date

1 Card Type The selected gift card type, as defined through Card Setup wizard.
2  Serial Number The unique 14-digit number for the gift card.
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# Column Description/Calculation

3  Original Pur- The date the gift card was originally purchased by the customer.
chase Date

4 Transaction Date The date of the gift card transaction.

5 Transaction Type The type of transaction that was processed for the gift card. gift card
transaction types include: purchase, add value, redemption, service
charge, manual adjustment, Loyalty reward, cash back, unused bal-
ance, void purchase, void add value, void redemption, void Loyalty
reward, void cash back, and void unused balance.

6 Store The name and ID of the store where the gift card transaction was pro-
cessed.
7 Check The number on the guest check for which the gift card transaction
occurred.
8 Transaction The amount of the gift card transaction.
Amount
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Expired Stored Value Cards

The Expired Stored Value Cards report provides a summary of gift cards that expired during the

selected date range. The report also includes the amount that was unredeemed when the card
expired.

The gift card information in this report is always available for historical reporting purposes.

/fW Expired Stored Value Cards - Detail By Store

All Stores

Report Range: 10/01/2003 To: 10/31/2003 @ @ @
D@ L2, @ ®

Expiration Purchase Unredesmed Current Redeem
Location Sold  Card Type Date Serial Number Date Sald Value Amourt % Unredeemed Balance Expired Date

Aloha Cafe - 9333
Gold eCard

10MI6/Z003  20000000881101 10/06:2002 40.00 18.84 47 % 18.04 10472003
Gold eCard Total: 1 40.00 1234 47 % 18.94

Alohs Cafe - 3999 Totsl 1 40,00 1854 47 % 1884
Grand Total 1 40.00 12.94 47 % 18.94

Figure 28 Expired Stored Value Cards - Detail by Store

1 Location Sold The name and ID of the store where the gift card was sold.
2 Card Type The name of the gift card type, as defined through the Card Setup wiz-
ard.

3 Expiration Date  The date on which the card can no longer be redeemed. You deter-
mine the expiration date of the gift card in the Card Setup wizard.
Note: The expiration date does not include the redeem expired num-
ber of days that the card can be used after expiration.

4  Serial Number The unique 14-digit number of the expired gift card.
5 Date Sold The date the gift card was originally purchased by the customer.

6 Purchase Value The amount for which the gift card was originally purchased.
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# Column Description/Calculation

7 Unredeemed The amount remaining on the gift card when the gift card expired.
Amount

8 % Unredeemed The percentage of the original gift card balance that was not used.
(Unredeemed Amount/Purchase Value)

9 Current Balance The balance on the gift card on the day you generate the report. Note:
The Current Balance may be less than the Unredeemed Amount when
the card expired. This could be caused by redemptions that occur
within the Redeem Expired “grace period,” service charges, or manual
adjustments that occur after the card expired.

10 Redeem Expired The expiration date plus the number of Redeem Expired Days defined
Date in the Card Setup wizard.
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Non-Aloha POS/TE Transactions

The Non-Aloha POS/TE Transactions report provides a detailed list of gift card transactions pro-
cessed outside the Aloha POS system. The means all gift card transactions that originated from
Stored Value Terminal Edition or from the Stored Value Adjust Utility. The report indicates the
transaction date, store where the transaction occurred, card number, and type of transaction.

ﬂW" Non-Aloha POS/TE Transactions
Al Stores
Report Date: 07/30/2007
Date of Business Store Name Store |0 Card Namber TransactionType

1/30/2006 Dallas 205 95356000410537 Reden ption
1/30/2006 Dallas 2035 95355000356612 Yoid Redemption
1430/2006 Ontario 220 95355000453271 Purchase
1/30/2006 Ontatio 220 95358000131513 Reden ption
1430/2006 Ontario 220 9535500033323 Yoid Purchase
1/30/2006 Ontatio 220 95358000367729 Reden ption
1430/2006 Ontario 220 95355000137 320 Redem ption
1430/2006 Ontario 220 95355000326691 Redem ption
1/30/2008 Vitual Store 993 93356000569311 Online Purchass
/3112006 Dallas 205 95356000452585 Online Adjustment
1/31/2006 Dallas 205 95356000494960 Balance Inciry
/3112006 Dallas 205 95356000484250 Balance Inouiry
1/31/2006 Ortario 220 95356000453435 Purchase
1/31/2006 Ontario 220 95356000453420 Purchase
1/31/2006 Ontario 220 95356000453453 Purchase
113112006 Ortario 220 953560005561 80 Redem ption
113112006 Ortario 220 95356000365228 Redem ption
1/31/2006 Ontatio 220 95358000040552 Reden ption
113112006 Ortario 220 95356000367323 Redem ption
14312006 Virtusl Stoe 933 95355000569511 Online Adjustment
1431 /2006 il usl Store 933 95355000567229 Purchase

Transaction Totak |

Printed on D7/31/2007 3t 1:12:55PN Page 1

Figure 29 Non-Aloha POS/TE Transactions

1 Date of Business The date the transaction occurred.

2 Store Name The name of the store where the transaction occurred. You configure
store names in Site Setup > Store Setup tab > Store Name.

3 StorelD The ID number assigned to the store in Site Setup > Store Setup tab >
Store ID.

4 Card Number The unique gift card number for the transaction on the report.
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# Column Description/Calculation

5 Transaction Type The type of gift card transaction processed. The following transaction
types are included on the report: Purchase, Void Purchase, Redemp-
tion, Void Redemption, Balance Inquiry, Purchase Inquiry, Redemption
Inquiry, Online Purchase, and Online Adjustment.

6 Transaction Total The total number of gift card transactions that occurred during the
selected date range.
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Unredeemed Stored Value Cards

The Unredeemed Stored Value Cards report provides a summary of gift cards that were purchased
but have not been fully redeemed. For a gift card to appear on the report, a transaction, such as a
sale, add value, redemption, service charge, or manual adjustment had to have occurred during
the selected date range. The Unredeemed Stored Value Cards report excludes expired and zero
balance gift cards.

The gift card information in this report is always available for historical reporting purposes.

ﬁW Unredeemed Stored Value -
Detail By Store
Stare: Aloha Cafe
Repart Range: 06/27i2003 Ta: 06/30/2003
@ Total @ Current Expiration @
Card Type Serial Humber walue Balance D=te
Alohz Cafe - 9333
06/27/2003
10000 - Open “alue - A4~ Cash 100000000087 42 500 25.00 None
Back
10000 - Open “alue - 2 Cash 10000009958 165 6,56 26 66 Hone
Back
10000 - Open “alue - &4/~ Caszh 100000541 45541 15.44 15.44 Hone
Back
10000 - Open “alue - 24 - Cash 1000055441 1228 12.50 1260 Hone
Back
10000 - Open “alue - &4/~ Caszh 1000037 4574874 1133 13T Hone
Back
10000 - Open “alue - A4~ Cash 10000987987 789 21.45 21.45 None
Back
OBF2T2003 Total: 3 12327 123.27
0E/30/2003
10000 - Open “alue - &4/~ Caszh 10000078558554 563 1563 Hone
Bac
10000 - Open “alue - A4~ Cash 1000055886622 2.58 22.58 None
Back
10000 - Open “alue - 24/ Cash 1000077441 1224 2145 2145 Hone
Back
10000 - Open “alue - A4~ Cash 10000996633225 33.00 33.00 None
Back
0Ef30/2003 Total : 4 10Z 66 102 66
Aloha Cafe - 9999 Total: 10 22593 22593
Grand Total: 10 22593 22593

Figure 30 Unredeemed Stored Value Cards- Detail By Store

1 Card Type The name of the gift card type, as defined in the Card Setup wizard.
2  Serial Number The unique 14-digit number of the gift card.
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# Column Description/Calculation

3  Total Value The total value of the gift card including the original purchase value
and all add-value transactions.

4 Current Balance The current balance of the gift card as of the date you generate the
report.

5 Expiration Date = The date the gift card expires, if any. Expired cards do not appear on
this report.
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Unredeemed Stored Value Card by Date Range

The purpose of the Unredeemed Stored Value Card report is to provide a summary of gift cards
that have been purchased and not fully redeemed. In order for a gift card to be reported, a transac-
tion must have been processed (sale/void sale, add value/void add value, redemption/void
redemption, service charge, manual adjustment, Loyalty Reward) during the selected date range.
This report includes an option to include or exclude gift cards that have a zero dollar balance dur-
ing the selected date range. The option to exclude zero balance gift card only suppresses the dis-
play of the gift card from the report. It does not affect the subtotal and grand total values.

Expired gift cards that did not have any transactions applied during the selected date range will be
excluded from the report.

The Unredeemed Stored Value Cards By Date Range report can be run with a start date based on
the beginning of your gift card program and an end date based on an accounting period or tax
period and the data returned will be from only those gift card where a transaction occurred during
the selected date range.

Q@f -~ Any transaction that occurred before or after the selected date range will not be used to

W calculate any of the fields in this report.

ﬂW Unredeemed Stored Value Cards By Date Range - Summary By Store
Al Stores.
Report Range: 08/20/2000 — 09282001 @ @
® Tupe Cownt  Saledidd Values i Marnsl eFrequency Rewards  Cash Back  Lnused Service Charges Balarce A= Of 10022007
Bustin -2
Bronze 2 15.00 87.00 (30.00) 500 o000 000 3.00 (10000% 5500
Pranum 1 s0.00 000 500 000 w0 oon 000 sm0 o114
Austin -2 Tma\' 3 6500 427.00 (25.00) 500 40.00 oo a.00 [9500) M714

Bedford -1
Platinum 1 50.00 35.00 10.00 oo %00 000 000 1000 oo
Siher 2 75.00 .00 .00 oo om0 500 000 2000 6500
Becfard -1 Total: 3 125.00 35.00 20.00 oo 2500 8500 0.00 000 6500

Dallas -3
Bronze 1 15.00 0.00 000 40 oo oo 000 100 2000
Platnum 1 50,00 0.00 10.00 oo oo oo 000 000 8785
Dallas -3 Tatal 2 65.00 20.00 10.00 a0 [ 0.00 a0 10735

Houston -4
Bronze 1 15.00 14.00 000 oo oo oo 000 100 oo
Houston -4 Total: 1 15.00 14.00 0.00 om o oo 000 100 om

Grard Tﬂtal'@ 3 27000 206.00 15.00 a0 3500 8500 200 (15.00) 29008

Printed on 10M02/2007 at 4:10:01Pht Page 1

Figure 31 Unredeemed Stored Value Cards by Date Range
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1 Store The name and ID of the store where the gift card was sold. Once a gift
card has been sold, it will always display the same store name and ID
from which it was originally sold.

2 Date The date the original purchase transaction occurred. Once a gift card
has been sold, it will always display the same date of when it was orig-
inally sold.

3 Type The Series Name of the reported gift card. You will be able to select
the card type(s) included in the report from Final Settings dialog on the
Report Settings tab.

4 Count The number of gift cards that are unredeemed based on the selected
date range.

5 Sale/Add Values The value of the gift card the first time it was sold plus any Add Value
amounts that were added. This value does not include Manual Adjust-
ment Add Value or Loyalty Reward transactions. Voided Sale and Add
Value transaction are included in this amount. As an example, if a gift
card is sold for $10 during the selected date range and the sale was
voided, then the amount would be 0.00.

6 Redemptions The value of the Redemption transactions that were applied during the
selected date range. Voided Redemption transactions are included in
this amount. As an example, if a gift card is redeemed for $10 during
the selected date range and the redemption was voided, then the
amount would be 0.00.

7 Manual Adjust-  The net amount of the Manual Adjustment transactions that were
ment applied during the selected date range. As an example, if a gift card
received a $10 increase via a Manual Adjustment and then a $6
decrease via Manual Adjustment during the selected date range, then
the Manual Adjustment value would be $4.

8 Loyalty Rewards The value of the Loyalty Reward transactions that were applied during
the selected date range.

9 Cash Back The value of the Cash Back transactions that were applied during the
selected date range.

10 Unused The value of the Unused transactions that were applied during the
selected date range.
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# Column Description/Calculation

11 Service Charges The value of the Service Charge transactions that were applied during
the selected date range.

12 Date Range Bal- The sum of the transactions reported during the selected date range.
ance The formula is as follows: The amount of Sale/Add Value transactions
- the amount of Redemption transactions + the amount of Manual
Adjustment transactions + the amount of eFreq. Reward transactions -
the amount of Cash Back transactions - the amount of Unused trans-
actions - the amount of Service Charge transactions.

13 Current Balance The current balance of the gift card without consideration for the
As Of %Run- selected date range. This is the balance of the included gift cards as of
Date% the run date of the report. The report run date will be included in the
column header in the mm/dd/yyyy format.

14 %StoreName% — The subtotal of each amount and count for each store.
%StorelD% Total

15 Grand Total The grand total of each amount and count.
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