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eFrequency Manual Adjustment
The eFrequency Manual Adjustment List report provides a list of eFrequency manual adjust-
ments, for auditing purposes, that occurred during the selected date range.

The eFrequency information in this report is always available for historical reporting purposes. 

Figure 1  eFrequency Manual Adjustment

# Column Description/Calculation

1 Date The date of the eFrequency bonus plan manual adjustment.

2 Card Type The name of the selected card type, as defined in the Card Setup wiz-
ard.

3 Member Card 
Number

The eFrequency member card that had credit adjusted for a plan dur-
ing the selected date range. The card number may be masked based 
on an optional setting defined in the eFrequency Configuration wizard.

4 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, if the member’s profile data 
does not contain a first or last name.

5 Bonus Plan The name of the bonus plan for which the credit for the member was 
adjusted.

6 Adjusted Credit The new amount of bonus plan credit, as entered during the adjust-
ment.
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7 Adjustment 
Amount

The amount of the bonus plan credit adjustment. If credit was removed 
from the bonus plan, the amount shows as a negative value.

8 Adjustment Rea-
son

The name of the person who performed the manual adjustment.

# Column Description/Calculation
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eFrequency Member Items
The eFrequency Member Items report indicates the most purchased items by members during a
selected date range. The report includes the store most visited by the member and the number of
visits.  

Only members who had a transaction at the selected store(s) during the selected date 
range appear on the report. The actual store visited most by the member during the date 
range could be excluded from the report based on the stores that you select on the Final 
Settings dialog.

Figure 2  eFrequency Member Items

# Column Description/Calculation

1 Store The name of the store(s), area, region or store group for which the 
report is run.

2 Report Range The date range of the report.

3 Bonus Plan The name of the selected bonus plan.

4 Number The card number of the member whose sales are being reported.  
Note: The card number may be masked based on an optional setting 
defined in the eFrequency Configuration wizard.

5 Name The last name and the first name of the member whose sales are 
being reported. The member’s Name field could be blank if the mem-
ber’s profile data does not contain a first and last name.
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6 Email Address The email address of the member whose sales are being reported.  
The member’s Email Address field could be blank if the member’s pro-
file data does not contain an email address.

7 Visits The number of visits the member made during the report date range.

8 Item Purchased 
Most

The name of the item purchased most often by the member during the 
selected date range. For example, if member 123 was assigned to 5 
checks during the selected date range and the following items were on 
the checks: 5 Chick Sand., 4 Burger, 1 French Fry, and 5 Cokes, then 
"Chick Sand." would be displayed, as long as Chick Sand. is in the 
selected category

9 Unit Visited Most The name of the store visited most often by the member during the 
selected date range. This value will be determined based on the mem-
ber visits to all stores. For example, if member 123 visits the Austin 
store one time and the Dallas store three times within the selected 
date range, then the Dallas store will be displayed. If more than one 
store is visited the same amount of times during a date range, then the 
store visited most recently in the date range will be displayed.

10 %UserDefined1% The column name value reflects what you define in Aloha Enter-
prise.com > eFrequency Configuration > General tab > Company-
defined Member Fields > Field 1. For example, if you enter “Favorite 
Location” in this field, then the column name will reflect “Favorite Loca-
tion.” If no value is entered, the column name will be “UserDefined1.”  
The report value reflects the member’s response to the column name 
value. For example, if the column name is “Favorite Location,” then the 
member’s response could be “Seattle,” which would be what is dis-
played in the report.

11 Bonus Plan Total The total Visits for each bonus plan.

12 Grand Total The grand total of Visits for all selected bonus plans, stores, and dates 
of business.

# Column Description/Calculation
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eFrequency Member Marketing
The eFrequency Member Marketing report provides a list of eFrequency members’ data during a
specific date range to be exported. The report includes member contact information, the unit vis-
ited most, and the date of last visit.   

You will be able to exclude members who did not have any eFrequency transactions 
during the date range.

Figure 3  eFrequency Member Marketing

# Column Description/Calculation

1 Card Number The card number of the member. Note: The card number may be 
masked based on an optional setting defined in the eFrequency Con-
figuration wizard.

2 Card Type The card type of the member.

3 First Name The first name of the member. The member’s first name field could be 
blank if the member’s profile data does not contain a first name.

4 Last Name  The last name of the member. The member’s last name field could be 
blank if the member’s profile data does not contain a last name.

5 Street 1 The primary street address of the member. The member’s Street 1 
field could be blank if the member’s profile data does not contain a pri-
mary street address.

6 Street 2 The secondary street address of the member. The member’s Street 2 
field could be blank if the member’s profile data does not contain a 
secondary street address.

7 City The city of the street address of the member. The member’s City field 
could be blank if the member’s profile data does not contain a city.
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8 State The state of the street address of the member. The member’s State 
field could be blank if the member’s profile data does not contain a 
state.

9 Zip Code The postal code of the street address of the member. The member’s 
Zip Code field could be blank if the member’s profile data does not 
contain a zip code.

10 Country : The country of the street address of the member. The member’s 
Country field could be blank if the member’s profile data does not con-
tain a country.

11 Phone # The phone number of the member. The member’s Phone # field could 
be blank if the member’s profile data does not contain a phone num-
ber.

12 Email Address  The email address of the member. The member’s Email Address field 
could be blank if the member’s profile data does not contain an email 
address.

13 Birth Date The birth date of the member. The member’s Birth Date field could be 
blank if the member’s profile data does not contain a birthday.

14 Anniversary Date The anniversary date of the member. The member’s Anniversary Date 
field could be blank if the member’s profile data does not contain an 
anniversary date.

15 %UserDefined1% The column name value reflects what you define in Aloha Enter-
prise.com > eFrequency Configuration > General tab > Company-
defined Member Fields > Field 1. For example, if you enter “Favorite 
Drink” in this field, then the column name will reflect “Favorite Drink.” If 
no value is entered, the column name will be “UserDefined1.” The 
report value reflects the member’s response to the column name 
value. For example, if the column name is “Favorite Drink,” then the 
member’s response could be “Budweiser,” which would be what is dis-
played in the report.

# Column Description/Calculation
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16 %UserDefined2% The column name value reflects what you define in Aloha Enter-
prise.com > eFrequency Configuration > General tab > Company-
defined Member Fields > Field 2. For example, if you enter “Shirt Size” 
in this field, then the column name will reflect “Shirt Size.” If no value is 
entered, the column name will be “UserDefined2.” The report value 
reflects the member’s response to the column name value. For exam-
ple, if the column name is “Shirt Size,” then the member’s response 
could be “Medium,” which would be what is displayed in the report.

17 %UserDefined3% The column name value reflects what you define in Aloha Enter-
prise.com > eFrequency Configuration > General tab > Company-
defined Member Fields > Field 3. For example, if you enter “Favorite 
Dessert” in this field, then the column name will reflect “Favorite Des-
sert.” If no value is entered, the column name will be “UserDefined3.”  
The report value reflects the member’s response to the column name 
value. For example, if the column name is “Favorite Dessert,” then the 
member’s response could be “Cheesecake,” which would be what is 
displayed in the report.

18 %UserDefined4% The column name value reflects what you define in Aloha Enter-
prise.com > eFrequency Configuration > General tab > Company-
defined Member Fields > Field 4. For example, if you enter “Favorite 
Entree” in this field, then the column name will reflect “Favorite 
Entree.” If no value is entered, the column name will be 
“UserDefined4.” The report value reflects the member’s response to 
the column name value. For example, if the column name is “Favorite 
Entree,” then the member’s response could be “Cheeseburger,” which 
would be what is displayed in the report.

19 %UserDefined5% The column name value reflects what you define in Aloha Enter-
prise.com > eFrequency Configuration > General tab > Company-
defined Member Fields > Field 5. For example, if you enter “Favorite 
Charity” in this field, then the column name will reflect “Favorite Char-
ity.” If no value is entered, the column name will be “UserDefined5.” 
The report value reflects the member’s response to the column name 
value. For example, if the column name is “Favorite Charity,” then the 
member’s response could be “Red Cross,” which would be what is dis-
played in the report.

20 # Visits The number of visits the member made during the selected date 
range. If there are no visits made, then the report will display zero.

# Column Description/Calculation
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21 Amount Spent The total dollar amount of purchases made by the member during the 
selected date range. If there are no dollars spent, then the report will 
display zero.

22 Unit Visited Most The name of the store where the member had the most transactions 
during the selected date range. In the event there are one or more 
stores that are tied for the same amount of transactions during the 
date range, the report will display the store where the member had the 
most recent assign transaction during the date range. For example, if 
member 123 visits the Austin store one time and the Dallas store three 
times within the selected date range, then the Dallas store will be dis-
played in this field. If the date range for the report is 01/01/2008 – 06/
30/2008, and the only assign transactions for the member are for the 
Austin store (once) on 06/22/2008 and the Dallas store (once) on 06/
02/2008, this field will display the Austin store.

23 Date of Last Visit The date of the last visit the member made. 

24 # Rewards The total count of rewards that were received by the member during 
the selected date range. Note: A “received” reward is considered so 
when the system actually generates the reward. A reward is not con-
sidered “received” if the system queues the reward for the future visit.

# Column Description/Calculation
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eFrequency Member Sales
The eFrequency Member Sales report contains the eFrequency Member Sales for a specified date
range with member purchases, credit earned, and value redeemed.    

Only members who had a transaction at the selected store(s) during the selected date 
range will be displayed on the report. 

Figure 4  eFrequency Member Sales

# Column Description/Calculation

1 Store: The name of the store(s), area, region or store group for which the 
report is run.

2 Report Range The date range of the report.

3 Bonus Plan The name of the selected bonus plan.

4 Number The card number of the member whose sales are being reported.  
Note:  The card number may be masked based on an optional setting 
defined in the eFrequency Configuration wizard.

5  Name The last name and the first name of the member whose sales are 
being reported.  The member’s Name field could be blank if the mem-
ber’s profile data does not contain a first and last name.
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6 Email Address The email address of the member whose sales are being reported.  
The member’s Email Address field could be blank if the member’s pro-
file data does not contain an email address.

7 # of Visits/Fre-
quency

The number of visits the member made during the report date range.

8 Member Pur-
chases:

The total dollar amount of sales made by the member during the report 
date range.

9 Credit Earned The credit earned for the plan bonus plan.  Credit Earned will include 
credit that has been adjusted by the eFrequency Manual Adjustment 
utility.  Credit adjusted by the eFrequency Manual Adjustment utility 
could be reported as a negative credit if the manual adjustment 
decreased the credit for the member’s plan.  Note:  Pending credit will 
not be included in Credit Earned.

10 Credit Type The type of credit earned on the check (e.g., Points, Dollars, Items, 
Visits, Lottery).

11 Value Redeemed The total value redeemed by the member during the report date range.  
This is an eCard redemption only value.

12 Bonus Plan Total The total sum of Visits, Member Purchases, Credit Earned, and Value 
Redeemed for each selected bonus plan

13 Grand Total: The grand total of Visits, Member Purchases, Credit Earned, and 
Value Redeemed for all selected bonus plans, stores, and dates of 
business.

# Column Description/Calculation
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Member Activity by Bonus Plan List
The Member Activity by Bonus Plan List report displays a list of all member card numbers that
received credit or rewards during the selected date range. The report includes activity for all
stores. The report is only available in Detail (by Date) format.

The eFrequency information in this report is always available for historical reporting purposes. 

Figure 5  Member Activity by Bonus Plan List

# Column Description/Calculation

1 Bonus Plan The name of the bonus plan, as defined in the eFrequency Bonus Plan 
wizard. Lottery bonus plans only show members who actually won the 
lottery and received the reward.

2 Date The selected date for the report.

3 Member Card 
Number

The eFrequency member card that earned credit for the plan during 
the selected date range. The card number may be masked based on 
an optional setting defined in the eFrequency Configuration wizard.

4 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, when the member’s profile 
data does not contain a first or last name.
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5 Store The name and ID of the store where the member earned credit for the 
bonus plan. Store Name is blank if credit was increased through a 
manual adjustment performed in the eFrequency Lookup wizard.

6 Check Number The POS check number for which the member earned credit for the 
bonus plan.

7 Credit Earned The credit earned for the plan on the check. Pending Credit is not 
included in the Credit Earned amount. Credit is pending until the mem-
ber check is closed.

8 Credit Type The type of credit earned on the check. Credit Type is different based 
on the bonus plan type: Currency Based = Dollars, Frequency Based 
= Visits, Items Based = Items, Lottery = Lottery, Points Based = Points

9 Reward Name The name of the reward, as defined in the eFrequency Bonus Plan 
wizard, that was issued for credit earned on the check.

10 Reward Status The status of the reward that was earned on the check. The status 
could be Issued, Rejected, or Queued.

# Column Description/Calculation
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Member Pre-tax Sales List
The Member Pre-tax Sales List – Summary By Store provides you a detailed list of members that
generated sales during the selected date range and their purchases pre tax. In addition to pre tax
sales, you can view the average per visit by member and the number of times they visited.   

Figure 6  Member Pre-tax Sales List Summary By Store

# Column Description/Calculation

1 Store The name and ID of the store where the member earned credit for the 
bonus plan. Store name is blank if credit was increased through a 
manual adjustment performed in the eFrequency Lookup wizard. 

2 Card Type The name of the selected card type, as defined in the Card Setup wiz-
ard. 

3 Card Number The eFrequency member card number that earned credit for the plan 
during the selected date range. You can mask the card number based 
on an optional setting defined in the eFrequency Configuration wizard.

4 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, when the member’s profile 
data does not contain a first or last name. 

5 Pre-tax Sales The total net sales before tax during the report range.

6 Member Visits The total number of checks to which the member was assigned during 
the report range. 

7 Average per Visit The average sales per member visit. (Pre-tax Sales / Member Visits) 
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Member Sales Comparison by Category
The Member Sales Comparison by Category report compares eFrequency member purchases to
non-member purchases, by category.

The eFrequency information in this report can be generated for up to 90 days of historical data.  

Due to the possible amount of data for this report, the generation of this report is slow. It 
is recommended to send this report to your eDesktop or email address.

Figure 7  Member Sales Comparison by Category - Detail By Store

# Column Description/Calculation

1 Store The name and ID of the selected store.

2 Date The selected date range for the report.

3 Category The name of the selected category for the report.

4 Member Item 
Sales

The dollar amount of item sales generated by eFrequency members.

5 Member Item 
Sales %

The percent of member sales compared to total category sales. (Mem-
ber Item Sales/total item sales for the category)
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6 Member Item 
Count

The number of items ordered by members for the selected category.

7 Member Avg Item 
Price

The average item price for items ordered by members from the 
selected category. (Member Item Sales / Member Item Count)

8 Non-Member 
Item Sales

The dollar value of item sales generated by non-members

9 Non-Member 
Item Sales %

The percent of non-member sales compared to total category sales. 
(Non-Member Item Sales/total item sales for the category.)

10 Non-Member 
Item Count

The number of items ordered by non-members for the selected cate-
gory.

11 Non-Member Avg 
Item Price

The average item price for items ordered by non-members from the 
selected category.

# Column Description/Calculation
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Member Sales Comparison by Day Part
The Member Sales Comparison by Day Part report provides a comparison of member vs. non-
member sales, by day part.

The eFrequency information in this report can be generated for up to 90 days of historical data. 

Due to the possible amount of data for the report, the generation of this report is slow. It 
is recommended to send this report to your eDesktop or email address.

Figure 8  Member Sales Comparison By Day Part - Summary By Store

# Column Description/Calculation

1 Store The name and ID of the selected store.

2 Day Part The name of the day part selected for the report.

3  # Member 
Checks

The number of checks that had a member assigned.

4 # Non-Member 
Checks

The number of checks that did not have a member assigned.

5  Member Check 
%

The percentage of total checks that were generated from members. (# 
of Member Checks/ total number of checks)

6 Member Item 
Sales

The dollar value of item sales for the day part generated by eFre-
quency members.
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7 Non-Member 
Item Sales

The dollar value of item sales for the day part generated by non-mem-
bers.

8 Member Item 
Sales %

The percent of member item sales compared to total day part sales. 
(Member Item Sales/total sales for the day part)

9 Non-Member 
Item Sales %

The percent of non-member item sales compared to total day part 
sales. (Non-Member Item Sales/total sales for the day part)

10 Member Item 
Sales per 

The average check amount for checks to which a member was 
assigned. (Member Item Sales/# Member Checks)

11 Non-Member 
Item Sales per 
Check

The average check amount for checks to which a member was not 
assigned. (Non-Member Item Sales/# Non-Member Checks)

12 Member Item 
Sales per Person

The PPA (per person average) for checks to which a member was 
assigned. (Member Item Sales/number of guests for member checks)

13 Non-Member 
Item Sales per 
Person

The PPA (per person average) for checks to which a member was not 
assigned. (Non- Member Item Sales/number of guests for non-mem-
ber checks)

# Column Description/Calculation
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Member Sales Detail List
The Member Sales Detail List report provides you with the members that generated the most/least
amount of sales for the selected date range. The report includes activity for all stores.

The eFrequency information in this report is always available for historical reporting purposes.  

Figure 9  Member Sales Detail List

# Column Description/Calculation

1 Card Type The name of the selected card type, as defined in the Card Setup wiz-
ard.

2 Member Card 
Number

The eFrequency member card that earned credit for the plan during 
the selected date range. The card number may be masked based on 
an optional setting defined in the eFrequency Configuration wizard.

3 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, when the member’s profile 
data does not contain a first or last name.

4 Member Sales The total sales amount for checks to which members were assigned 
during the report range.
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5 Member Visits The total number of checks to which the member was assigned during 
the report range.

6 Average Sales 
per Visit

The average sales per member visit. (Member Sales/Member Visits)

# Column Description/Calculation
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Member Sign-Up Via Member Setup
The Member Sign-Up Via Member Setup report displays members that were added to the pro-
gram within the selected date range from the eFrequency Member wizard, or who were imported
from a legacy frequent buyer program, and states member activity since joining the program.
Members added via the POS appear on the Member Sign-Up Via POS report.

The eFrequency information in this report is always available for historical reporting purposes. 

Figure 10  Member Sign-Up Via Member Setup - Detail

# Column Description/Calculation

1 Sign-Up Date The date the member signed up for the eFrequency program.

2 Card Type The name of the card type assigned to the member.
Aloha eFrequency Report Guide 20



3 Member Card 
Number

The eFrequency member card that was assigned to the member. You 
can mask the card number based on an optional setting defined in the 
eFrequency Configuration wizard.

4 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, when the member’s profile 
data does not contain a first or last name.

5 Last Visit Date The last date the member used their eFrequency card.

6 Last Visit Store 
Name

The store name and ID where the member last used their eFrequency 
card.

# Column Description/Calculation
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Member Sign-Up Via POS
The Member Sign-Up Via POS report displays members that have joined the program within the
selected date range at one of the selected stores, and states member activity since joining the pro-
gram. Members added to the program from the eFrequency Member wizard, or members who
were imported appear on the Member Sign-Up Via Member Setup report.

The eFrequency information in this report is always available for historical reporting purposes. 

Figure 11  Member Sign-Up via POS - Detail By Store

# Column Description/Calculation

1 Store The name and ID of the store where the member signed up for the 
eFrequency program.

2 Sign-Up Date The date the member signed up for the eFrequency program.

3 Card Type The name of the card type assigned to the member.

4 Sign-Up Check 
Number

The number of the POS check associated with the member signing up 
for the program. 
Aloha eFrequency Report Guide 22



5 Sign-Up 
Employee

The last and first name of the employee who owned the check when 
the member signed up for the program.

6 Member Card 
Number

The eFrequency member card assigned to the member. You can mask 
the card number based on an optional setting defined in the eFre-
quency Configuration wizard.

7 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, when the member’s profile 
data does not contain a first or last name.

8 Last Visit Date The last date the member used their eFrequency card.

9 Last Visit Store 
Name

The store name and ID where the member last used their eFrequency 
card.

# Column Description/Calculation
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Member Standing by Bonus Plan List
The Member Standing by Bonus Plan List report lists each member, the credits earned, and the
outstanding credits they can earn, per bonus plan. You can use this report to estimate when mem-
bers’ rewards will be issued, for budgeting/ordering purposes. The report is not store or date sen-
sitive, meaning the report will show activity for all stores and dates, rather than selected stores or
a date range.

The eFrequency information in this report is always available for historical reporting purposes. 

Figure 12  Member Standing by Bonus Plan List

# Column Description/Calculation

1 Bonus Plan The name of the bonus plan, as defined in the eFrequency Bonus Plan 
wizard. Lottery bonus plans do not appear on the report.

2 Threshold The threshold for the reward tier. The lowest threshold is reported first.

3 Reward Name The name of the reward, as defined in the eFrequency Bonus Plan 
wizard, that was issued for credit earned on the check.

4 Reward Type The type of reward assigned to the reward tier. The reward type can 
be: Reward Voucher, Corporate Issued, Real-Time Discount, or eCard 
Add Value.
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5 Member Card 
Number

The eFrequency member card that earned credit for the plan. The card 
number may be masked based on an optional setting defined in the 
eFrequency Configuration wizard.

6 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, when the member’s profile 
data does not contain a first or last name. Members without any credit 
earned for the plan, or members who have met or exceeded the credit 
needed to earn a reward, do not appear on the report. Please refer to 
the Reward History by Bonus Plan report to see members who have 
met or exceeded the reward threshold and received a reward for the 
plan.

7 Credit Earned The total credit earned for the reward level. Credit earned could poten-
tially reflect as a negative number, if credit earned on a check prior to 
the reward being earned is removed. Pending Credit is not included in 
the Credit Earned amount. Credit is pending until the member check is 
closed.

8 Credit Type The type of credit earned on the check. The Credit Type is different 
based on the bonus plan type: Currency Based = Dollars, Frequency 
Based = Visits, Items Based = Items, Points Based = Points.

9 Outstanding The amount of credit that is needed to earn the reward. If the member 
has earned the reward for that level, the outstanding credit should 
report as 0 outstanding. The outstanding credit could be greater than 
the threshold minus credit earned, if the credit earned is a negative 
value due to credit being removed after issuing a reward.

# Column Description/Calculation
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Member Visits Detail List
The Member Visits Detail List report indicates the members that generated the most/least number
of visits for the selected date range. The report includes activity for all stores.

The eFrequency information in this report is always available for historical reporting purposes. 

Figure 13  Member Visits Detail List

# Column Description/Calculation

1 Card Type The name of the selected card type, as defined in the Card Setup wiz-
ard.

2 Member Card 
Number

The eFrequency member card number that earned credit for the plan 
during the selected date range. You can mask the card number based 
on an optional setting defined in the eFrequency Configuration wizard.

3 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, when the member’s profile 
data does not contain a first or last name.

4 Member Visits The total number of checks to which the member was assigned during 
the report range.

5 Member Sales The total sales amount for checks to which members were assigned 
during the report range.
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6 Average Sales 
per Visit

The average sales per member visit. (Member Sales/Member Visits)

# Column Description/Calculation
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Reward History by Bonus Plan List
The Reward History by Bonus Plan List report enables you to view issued rewards, by bonus plan
name.

The eFrequency information in this report is always available for historical reporting purposes. 

Figure 14  Reward History by Bonus Plan List

# Column Description/Calculation

1 Store The name and ID of the selected store where reward(s) were earned 
for the bonus plan.

2 Bonus Plan The name of the bonus plan, as defined in the eFrequency Bonus Plan 
wizard. Lottery bonus plans do not appear on the report.

3 Date The date when the rewards were issued.

4 Reward Name The name of the reward, as defined in the eFrequency Bonus Plan 
wizard.

5 Member Card 
Number

The eFrequency member card that earned the reward. You can mask 
the card number based on an optional setting defined in the eFre-
quency Configuration wizard.
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6 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, when the member’s profile 
data does not contain a first or last name.

7 Check Number The POS check number for which the member earned the reward.

8 Member Email The email address of the member, as defined in the eFrequency Mem-
ber wizard. Member Email is blank, if the member’s profile data does 
not contain an email address.

9 Member Address The Street 1, Street 2, City, State, and Postal Code of the member, as 
defined in the eFrequency Member wizard. Member Address is blank, 
if the member’s profile data does not contain the Street 1, Street 2, 
City, State, or Postal Code. A maximum of 150 characters (2 lines of 
75 each) can display in the column.

# Column Description/Calculation
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Reward Status List
The Reward Status List report displays a list of members who earned a reward, during the
selected date range, that was rejected or queued. Rewards are rejected or queued based on the
Company Configuration settings in the eFrequency Configuration wizard. The report will include
activity for all stores. 

Rewards that were initially queued but issued on a subsequent check within the selected date
range do not appear on the report.

The eFrequency information in this report is always available for historical reporting purposes. 

Figure 15  Reward Status List

# Column Description/Calculation

1 Date The date a reward was earned, but rejected or queued.

2 Member Card 
Number

The eFrequency member card that earned the reward. The card num-
ber may be masked based on an optional setting defined in the eFre-
quency Configuration wizard.

3 Bonus Plan The name of the bonus plan, as defined in the eFrequency Bonus Plan 
wizard.

4 Member Name The last and first name of the member, as defined in the eFrequency 
Member wizard. Member Name is blank, when the member’s profile 
data does not contain a first or last name.
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5 Reward Name The name of the reward, as defined in the eFrequency Bonus Plan 
wizard, that was earned on the check.

6 Reward Type The type of reward earned. The reward type can be: Reward Voucher, 
Corporate Issued, Real-Time Discount, or eCard Add Value.

7 Reward Status The status of the reward that was earned on the check. The status 
could be Rejected or Queued, based on the Company defined setting 
in the eFrequency Configuration wizard.

# Column Description/Calculation
Aloha eFrequency Report Guide 31



Aloha eFrequency Report Guide 32


	Aloha eFrequency
	eFrequency Manual Adjustment
	eFrequency Member Items
	eFrequency Member Marketing
	eFrequency Member Sales
	Member Activity by Bonus Plan List
	Member Pre-tax Sales List
	Member Sales Comparison by Category
	Member Sales Comparison by Day Part
	Member Sales Detail List
	Member Sign-Up Via Member Setup
	Member Sign-Up Via POS
	Member Standing by Bonus Plan List
	Member Visits Detail List
	Reward History by Bonus Plan List
	Reward Status List


